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■CTC Group Company Information

ITOCHU Techno-Solutions Corporation 
April 1, 1972
Kasumigaseki Bldg., 2-5, Kasumigaseki 

Yoichi Okuda
21,763 million yen
6,080 (CTC Group)

Sales, maintenance and support of 
computers and network systems; 
commissioned software development; 
information processing services; 
information services related to science 
and engineering; support; other

(as of March 31, 2007)

Company:
Established: 
Location:

President & CEO:
Pain-in Capital:
Number of 
Employees:
Business Lines:

Maintenance services, various network system support 
and construction services, computer-related training

Network services, telecommunications and broadcasting 
business, software development, field service provision, 
centering on system operations management

Contents

ITOCHU Techno-Solutions Corporation
CSR & Compliance Team

Address Kasumigaseki Bldg., 2-5, Kasumigaseki 

3-chome,Chiyoda-ku, Tokyo 100-6080, Japan

Phone +81-3-6203-5009

Facsimile +81-3-5512-3012

E-mail csr@ctc-g.co.jp

URL http://www.ctc-g.co.jp/

Contact
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2,732 2,661
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2,943

Former CTC CTC

Former CTC CTC

Head Office

Major Group Companies and Business Lines

Sales Composition by 
Business Sector (Consolidated)

CTC Technology Corporation (CTCT)

CRC Systems Corp. (CRS)

Sales of network-related equipment and provision of 
related services, sales of computer peripheral equipment 
and supplies

CTCSP Corporation (CTCSP)

System development for the pharmaceutical and chemical 
industries 

CTC Laboratory Systems Corporation (CTCLS)

Building facility operations management activities for 
computer centers (Yokohama, Kobe, Otemachi, Shibuya)

CRC Facilities Corp. (CRF)

Various business functions entrusted by CTC Group 
companies (administration, human relations, activities 
related to information systems)

CTC Business Service Corporation (CTCBS)

Contact center operations, helpdesk services, IT training, 
planning and implementation of IT training

First Contact Corporation

Information processing using computer systems and 
business related to information processing

Heisei Information Services Corporation (HISC)

Strategic planning, business support consulting, process 
innovation consulting

MAXIS Consulting Corporation

Overall system development, maintenance, operation and 
IT consulting

Asahi Business Solutions, LTD.

Commissioned system development and outsourcing 
business in Taiwan

AccuData Research Institute Inc.

(Million Yen)
(Fiscal Year 2006)

Telecommunications/
Broadcasting

101,481 (34.5%)

Commerce and 
Transportation
15,005 (5.1%)

Finance and Insurance
28,232 (9.6%)

Electronics
22,970 (7.8%)

Manufacturing
(excluding electronics)

39,588 (13.4%)

Information Services
55,095 (18.7%)

Public Sector
10,800 (3.7%)

Others
21,199 (7.2%)

*1 Fiscal 2006 includes the sales of former CRC starting 
from the date of the merger

*2 The number for fiscal 2006 is the headcount after the merger

We appreciate any comments and opinions from readers 
of this report directed to the above address so that we can 
use them for future reports and CSR activities.

3-chome, Chiyoda-ku, Tokyo 100-6080, Japan

Utilizing 100% post-consumer
recycled paper pulp

Editorial Policy
This is the first CSR (Corporate Social 

Responsibility) Report published by ITOCHU 

Techno-Solutions Corporation (hereinafter called 

“CTC”).

To promote CSR in the CTC Group, CTC and 

major group companies discussed what we could 

do through our main business and established the 

CSR vision (CSR Action Plan) of the CTC Group. 

The process, results and future efforts for this 

promotion of CSR are reported as a special feature. 

To ensure that everyone can understand the 

business of the CTC Group, the report further 

describes the connections between the CTC Group 

and society and is written with care to be easily 

comprehensible.

To create this report, we referred to the 

“Environmental Report Guidelines (2003 Edition)” 

by the Japanese Ministry of the Environment and 

the “Sustainability Reporting Guidelines 2006” by 

the Global Reporting Initiative.

Report Period
Fiscal 2006 (April 1, 2006–March 31, 2007)

Parts of the report contain information from just 

before the date of publication

Report Scope
CTC and major group companies

Publication Date
July 2007
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CTC Group Profile

■Creating comfortable and 
functional offices

We build secure and comfortable office 
environments and also realize satellite 
offices allowing users to work 
functionally even outside of the office.
In the future, we aim to provide 
technology to promote a diversified 
work style not only in urban offices but 
also at home by teleworking*.

* Teleworking: a working style using 
telecommunications technology to allow 
flexible work without being restricted by 
working hours or locations such as offices

■Making convenience stores more convenient
Information systems that allow convenience stores to share 
detailed ordering information  with vendors and manufacturers 
through distribution centers help to line up the products that 
customers demand without any excess or shortage, and even 
allow them to prepare fresh boxed meals at any time.

■Improving mobile 
phone services and 
safety

We contribute to advancement 
of mobile phone services 
offered by telecom carriers and 
improvement of security.
Our work includes high-speed 
and stable data communication 
services, the restriction of 
harmful contents that also 
present a social problem, and 
the configuration of security 
services such as anti-virus 
measures.

■Food safety
To ensure the delivery of safe food to everyone, we support 
information management covering all steps in the supply 
chain from production to distribution and sales.

Traditionally, airplane-boarding 
procedures were performed 
with passengers waiting in line 
at a counter before take-off. 
The development of a system 
that allows ticket issuance 
using a mobile phone reduced 
the time required for the 
procedure.

■Simplification of 
boarding procedures

■Data center
The CTC Group’s data centers 
support a variety of information 
networks that are indispensable for 
people’s daily lives. We provide 
society with stable systems 
operating non-stop 24 hours a day 
and 365 days a year.

■Ubiquitous banking
Money transfers used to require people to visit 
a bank. Now, money can easily be transferred 
in a short time over, for example, the Internet.
Our issues for the future are to find ways to 
eliminate operational mistakes and to further 
sophisticate security.

■For the safety and 
security of society

Global warming, large-scale natural 
disasters, the energy issue and other 
problems seriously affect society and 
the environment. We aim to resolve 
these various problems using science 
and technology, contributing to the 
development of a safe and secure 
social infrastructure.

The CTC Group utilizes information technology to support the social infrastructure.

This section shows our role in a variety of contexts in your daily life to help you understand the 

business of the CTC Group.

The CTC Group and Society

At convenience stores

At lunch breaks

At the restaurant

At the airport

At convenience stores

At homeAt home

At the office

At home

At the office

At home

At lunch breaks

At the restaurant

At the airport
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