
■ Environmental education
To promote the reduction of environmental burden, 
we believe that it is important to strengthen the 
awareness of each individual employee. We educate 
our employees through training and e-learning. To 
accelerate the forming of environmental awareness 
with our employees, we also appoint eco-leaders in 
each unit to play a central role in internal 
environmental improvement activities.

■ Independent acquisition of environmental 
management certification

Our data centers store information of our 
customers. Since they provide a stable environment 
such as power supply for 24 hours a day and 365 
days a year, they require large quantities of electric 
power. Therefore our data centers in Yokohama and 
Kobe acquired ISO14001 certification separately 
from the offices and are working for the reduction of 
environmental burden by shifting to co-generation 
using their own power generator or through 
purchases of green electricity from Yokohama city.

■ Future issues 
In our data centers, the air conditioning equipment 
for the maintenance of the computer equipment 
consumes large quantities of electric power. To 
ensure a more efficient use of electric power, we are 
step-by-step renewing our air conditioning 
equipment to the latest models, which are highly 
efficient and use new refrigerants. And through 
charging our NAS battery* system at night and 
using the stored electricity during the day, we 
reduce our power consumption during the day in an 

effort to ease the load of power plants.
We will continue working on mid- and long-term 

improvement while adopting the latest technologies.

■ Environmental management program
In the environmental management programs held 
up by the units of the CTC Group, the target for 
about half of the units is the reduction of 
environmental burden through the main business. 
These section targets are dropped down into 
specific sales activities such as proposals on power-
saving products, and the environmental manager, 
the general managers of the divisions and the 
executive environmental manager check the 
progress status and the results

■ Examples for efforts in sales activities
Some of our sales divisions rolled out their sales 
activities under the target of “making proposals on 
power-saving equipment to our customers”. 
Specifically, they engaged in sales promotions for 
new server products which consume about 50% 
less electric power than existing products. These 
sales promotions raised the environmental 
awareness of our sales employees and helped them 
to gain a deeper understanding of the 
environmental aspects of products. As a result, 
sales showed a significant growth compared to the 
previous year, enabling us to contribute to the 
reduction of our customers’ environmental burden.
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* NAS battery: A battery for power storage using Na (sodium) 
and S (sulfur). Features a high energy density, is space 
saving and has a long life.
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■ Despite being a new company which had just 
been born from a corporate merger in October 
2006, CTC Group immediately launched a CSR 
project team cross-cutting the entire group, clearly 
manifested the Group’s CSR Policy “The Society 
that the CTC Group Aims For and Our Role” and 
established a CSR Action Plan (Mid-term Action 
Plan, Action Plan for Fiscal 2007). I highly 
appreciate these prompt actions and CSR 
awareness of the CTC Group.

■ Further, CTC set diversity promotion as its 
immediate priority issue, incorporated specific plans 
such as “promoting the employment of physically 
challenged and other persons” or a “target for the 
ratio of women in management positions by 2010” 
into the action plans and at the same time disclosed 
the current status in order to contribute to society 
through its main business taking advantage of its 
employees’ skills. I have a favorable opinion of 
these actions.

■ Moreover, CTC Group fully recognize that IT 
solutions business exists through the relationships 
with a large number of suppliers due to the nature 
of the business, and has built a system for 
information security and the protection of personal 
information involving not only the group employees 
but also its suppliers. This indicates CTC’s full 
awareness of compliance.

■ CTC uses its original simulation technologies to 
support wind energy projects, actively contributing 
to the promotion of natural energy utilization inside 
and outside of Japan. I highly appreciate this in light 
of the concerns regarding the global warming due 
to the use of fossil fuel and the fact that the long-
term stable supply of fossil fuel is in danger due to 
the economic growth in countries all over the world.
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■ I do appreciate that, following the belief that the 
advance of IT builds a sustainable society by 
eliminating the digital divide and contributing to the 
reduction of CO2 emissions, CTC has positioned its 
business in the three fields of maintenance & 
operations services/development/products in a 
well-balanced way. However, the fact that this report 
does not disclose any concrete effect should be 
considered. In particular, as CO2 emissions are 
concerned, since IT comprises both the aspect of 
increasing and reducing them, I would like to 
request that the level of the CO2 reductions due to 
the IT solutions provided by the CTC Group is 
shown using concrete indicators.

■ Compared to the total number of employees, the 
number of those who use the “short-time work 
system” or the “family-care leave system” is low. 
Therefore I think that it is necessary to identify the 
cause and take action for the promotion of these 
systems’ usage.

■ The WG I report of IPPC’s fourth assessment 
report determines that global warming is caused by 
the increase of greenhouse gases of “human 
origin”. When considering the fact that the CTC 
Group provides many IT solutions to industries 
such as distribution or retailing, which are in direct 
contact with consumers, the CTC Group is 
expected to continue and develop its business not 
only from the perspective of better distribution 
efficiency, more convenience for the consumer and 
other conventional perspectives for solutions, but 
also from the perspective of supporting the 
development of services provided by the 
distribution/retailing industry that make it easier for 
the consumer to purchase products that are 
friendly to the environment or society (for example, 
the display of CO2 information on the products 
lined up in a store). 


