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Note: *This release is not subject to the quarterly review process as required by the Financial Instruments and
Exchange Act of Japan. As of the date when this release was issued, the review of quarterly consolidated
financial statements as required by the Financial Instruments and Exchange Act had not been completed.
*Forecasts contained in this report may be subject to change due to a wide range of factors, and no warranty is
made explicitly or implicitly regarding their attainability.



I.E#IEHR Consolidated Information (IFRS)
1. S4&BLR Operating Results
(B{BAAH Millions of yen)
201843 A #f 201943 A #1
Fiscal year ended March 31, 2018 Fiscal year ending March 31, 2019
ERPeE St BE 1M BH (PR
1st Q Full Year 1stQ (FfruoljleYc:;)
55 L URZE Revenue 86,054 429,625 90,974 450,000
STRTERHAEREE Y-Y Change (%) +4.4% +5.3% +5.7% +4.7%
55 ER{fi Cost of Sales A 66,545 A 328,024 A 70,022 A 342,000
#1558 EARIEHEREE % of Revenue 77.3% 76.4% 77.0% 76.0%
STRTERIHAEREE Y-Y Change (%) +3.5% +5.4% +5.2% +4.3%
55 L#FIEE Gross Profit 19,508 101,601 20,952 108,000
#1558 EARIEHEREE % of Revenue 22.7% 23.6% 23.0% 24.0%
R RIHAE B Y-Y Change (%) +7.9% +5.1% +7.4% +6.3%
ZOMDINERUVEFH Other Income and Expenses A 16,766 A 68978 A 17,829 A 73,000
58 LUNEEHE AL % of Revenue 19.5% 16.1% 19.6% 16.2%
R RIHAE B Y-Y Change (%) +4.2% +5.2% +6.3% +5.8%
BREERU—HREIEE SGRA Expenses A 16,795 A 69,165 A 17872 A 73,000
ZOHhDIREE Other Income 81 371 57 -
ZFDDER Other Expenses A 52 A 185 A 14 -
E XA Operating Income 2,741 32,622 3,122 35,000
58 LUNEEHE AL % of Revenue 3.2% 7.6% 3.4% 7.8%
SATE R EARE R ZE Y-Y Change (%) +38.2% +4.8% +13.9% +7.3%
TS IRIFIEE Profit before Tax 3,124 33,729 3,356 35,000
58 LUNASHE AL % of Revenue 3.6% 7.9% 3.7% 7.8%
SATE R EAE R ZE Y-Y Change (%) +57.0% +7.8% +7.4% +3.8%
LHAMIFIZE Net Profit 2,076 23,774 2,246 24,200
58 LUNASHE AL % of Revenue 2.4% 5.5% 2.5% 5.4%
SATE R EARE R ZE Y-Y Change (%) +66.2% +8.1% +8.2% +1.8%
T == T
I\itipt*o?{:tl;tﬁﬁ?;kﬁeét?gggsﬁihareholders 2,067 23,581 2,267 24,000
58 LUNASHE AL % of Revenue 2.4% 5.5% 2.5% 5.3%
SATEFEAEE R ZE Y-Y Change (%) +65.9% +7.9% +9.7% +1.8%
XCTCIEFRERTV/V)1—2a0 AR KL OBRMTT
HCTC is the abbreviation for ITOCHU Techno-Solutions Corporation.
2. FXELZERE Orders Received and Backlog
(B{BAH Milions of yen)
201843 A #f 20194E3 A HA
Fiscal year ended March 31, 2018 Fiscal year ending March 31, 2019
10 H BHEA 100 B (FH)
1st Q Full Year 1st Q (5:2};:;)
52;¥5 Orders Received 83,704 435,246 88,174 455,000
STRTERIEAEREE Y-Y Change (%) +6.4% A0.5% +5.3% +4.5%
;1% Backlog 235,702 243,673 241,914 248,673




3. #4574V RA] 55 EUNEE Revenue by segments

(BEAEAME Millions of yen)

20184F3 A
Fiscal year ended
March 31, 2018

20194F3 A
Fiscal year ending
March 31, 2019

FE1HEH 170 H]
1st Q 1st Q

5t_EUIRZE Revenue 86,054 90,974
FB-TR—TS5AXE% Distribution & Enterprise 29,509 27,986
ALt Share (%) 34.3% 30.8%
TRTE R EEEE Y-Y Change (%) - A5.2%
EHRIBIEEE Telecommunications 27,564 33,345
Mtk Share (%) 32.0% 36.7%
*TAT4E R HAEFEE Y-Y Change (%) - +21.0%
B -#tE A2 T75%F%E Regional & Social Infrastructure 11,936 10,109
Atk Share (%) 13.9% 11.1%
XRTF RIHIERE Y-Y Change (%) - A15.3%
£MBE Finance 9,275 9,196
WL Share (%) 10.8% 10.1%
SHRTE R EERE Y-Y Change (%) - A0.9%
ITH—ERXEZ IT Services 2,382 3,022
HERLLE Share (%) 2.8% 3.3%

T RTEE E H1ER = Y-Y Change (%) - 26.9%
ZDfth Others 5,386 7,314
L Share (%) 6.2% 8.0%
SHRTE R EEIRE Y-Y Change (%) - +35.8%

4. 5 AR5 FBIRTFIZE Profit before Tax by segments
(BB AM  Millions of yen)

201845 3R A

Fiscal year ended
March 31, 2018

20194 3R A

Fiscal year ending
March 31, 2018

F1mEy 1 H
1st Q 1st Q
FiBIRTFIZE Profit before Tax 3124 3,356
FE-ToR—TS5/4XFEE Distribution & Enterprise 1,075 609
[E$REIEEZE Telecommunications 849 961
RE-#EAT5FEE Regional & Social Infrastructure 98 A 198
EMEZE Finance 399 379
ITH—EXEZE IT Services 1,316 1,757
ZDfth Others A 608 44
SA%EE Adjustment A6 A 197

X 2018F4 A1 BT OMBBHRICT, 3L [RIBERE |12, R ERM-HRA VISR IEFN TV BENFRAITESRRER
BEL. T ADRBMET N RFEEE NS -HEAIVISEE IRVIERM-HRUISFEINIEMELITTNTL

EHELTHYES,

CHITHEL, BT 1 O3 B R A O AV MERICOVTIF EEROR D HEICIYIERLI-LOERELTEYET,

¥ According to reform of our organization on April 1, 2018, business for social, which was previously included in the “Finance & Social
Infrastructure” was transferred to the "Public & Regional” and the name of this segment was changed from the”’Public & Regional”
to the "Regional & Social Infrastructure” and from the "Finance & Social Infrastructure” to “Finance”.
Along with this, the segment information for the previous Q1 consolidated accumulated period is described based on the new

classification method.



5. %7f& 5l 55 LUNEE Revenue by Industry

(BEAEFEBA Millions of yen)

201843 A #A

Fiscal year ended March 31, 2018

201953 R H#A
Fiscal year ending
March 31, 2019

11 WA e
1st Q Full Year 1st Q

BIE/MiE Telecommunications/ Broadcasting 21,214 122,664 28,249
WAt % of Revenue (%) 24.7% 28.6% 31.0%
ATEEHIERE Y-Y Change (%) A11% A3.2% +33.2%
E S Electronics 4503 20,668 3,331
HREE % of Revenue (%) 5.2% 4.8% 3.7%
FETEREIERZE Y-Y Change (%) +23.9% +18.3% A26.0%
FEZ  Manufacturing (excluding electronics) 13,976 59,076 12,594
WL % of Revenue (%) 16.2% 13.8% 13.8%
XETEREIERZE Y-Y Change (%) +17.0% +4.3% A9.9%
1E#RH—E R Information Services 17,908 79,982 17,861
HEREE % of Revenue (%) 20.8% 18.6% 19.6%
SBTERBAEHE Y-Y Change (%) +6.1% +5.1% A0.3%
/At Public Sector 2,229 14,228 2,323
WL % of Revenue (%) 2.6% 3.3% 2.6%
X ETEREIERZE Y-Y Change (%) A19.2% A2.1% +4.2%
Ba¥ B Commerce/ Transportation 9,617 37,149 7,007
HEREE % of Revenue (%) 11.2% 8.6% 7.7%
X AT EHIERE Y=Y Change (%) A0.2% A3.3% A271%
&5t {RF& Finance/ Insurance 10,917 63,184 12,150
ML % of Revenue (%) 12.7% 14.7% 13.4%
X ETEREERZE Y-Y Change (%) +0.1% +21.4% +11.3%
ZDfth Others 5,686 32,670 7,456
At % of Revenue (%) 6.6% 7.6% 8.2%
FETEREIERZE Y-Y Change (%) +9.6% +26.6% +31.1%
&3t Total Revenue 86,054 429,625 90,974
WL % of Revenue (%) 100.0% 100.0% 100.0%
HATEREIERZE Y-Y Change (%) +4.4% +5.3% +5.7%

6. RFEBERU—REEE NER SG&A Expenses
(B{H5AH Millions of yen)

201843 5 1 201943 A #f

Fiscal year ended March 31, 2018

Fiscal year ending
March 31, 2019

FmEH o FImEH

1st Q Full Year st Q
BRFEERUV—MREEE SGRA Expenses A 16,795 A 69,165 A 17,872
ANE Personnel Expenses A 9,738 A 39,725 A 10,256
Eitt B2 AE Outside Staff Expenses A 1,616 A 6,291 A 1,793
BM{EX1E Depreciation and amortization A 611 A 3,095 A 762
Z Dt Others A 4829 A 20,052 A 5,059




7. EESOHFE Number of Employees

(BfI: A People)

20184E3 A #A 20194 3AH
Fiscal year ended March 31, 2018 Fiscal year ending March 31, 2019
4818 64308 9A30H 12H31H 3A318 4818 68308
1-Apr 30-Jun 30-Sep 31-Dec 31-Mar 1-Apr 30-Jun
CTC% JL—F#t & CTC Group Employees 8,385 8,394 8,230 8,272 8,266 8,546 8,536
SHEVRTLIVPZF System Engineers 3,526 3,496 3,450 3,461 3,459 3,644 3,601
SHHARAT—I P =7 Customer Engineers 998 997 994 1,000 1,014 1,021 1,021
k&t B Outside Staff 5,456 5,686 5,508 5,598 5,660 5,371 5,617
SHVRTLIUDZTF System Engineers 2,827 2,941 2,995 3,075 3,105 2,936 3,069
SHHARBAY—I P ZF Customer Engineers 608 634 630 624 605 557 574
CTCH IL—T 24t %8 Total 13,841 14,080 13,738 13,870 13,926 13917 14,153
SHEVRATLIVIZF System Engineers 6,353 6,437 6,445 6,536 6,564 6,580 6,670
SHHARAT—I P =7 Customer Engineers 1,606 1,631 1,624 1,624 1,619 1,578 1,595
8. EEBLUEALR Total Assets and Total Equity
(Efi: BA M Milions of yen)
201943 A A
201843 A #A Fiscal year
Fiscal year ended March 31, 2018 ending March
31, 2019
FIMFHR | FomFHR | FIWFHMKR | FAEFHR | FIEFHK
End of 1st Q End of 2nd Q End of 3nd Q End of 4th Q End of 1st Q
BEAET Total Assets 320,771 323,146 324,458 353,882 335,803
BEAREEH Total Equity 193,148 199,111 199,559 210,850 207,845
HEEREE &)
Percentage Ownership of the Owners of 59.1% 60.5% 60.2% 58.4% 60.6%
the Company.
9. ¥4y a+-70— Cash Flows
(Bfr: BA M Milions of yen)
201943 A #f
201843 A #A Fiscal year
Fiscal year ended March 31, 2018 ending March
31, 2019
1L EpPeES ExPeES ] EArgHH B EAPEES
1st Q 2nd Q 3rd Q 4th Q Full Year 1st Q
=h ¥ - Wy . p—
BRESLE v 20 A 3590 4,027 11,701 A 1123 11,014 12,083
perating Activities
/L 2% 3 - Wy . J—
RAEBI=& % o220 848 395 A 1845 A 1,705 A 2306 201
nvesting Activities
'E’rﬁfﬁ':f’t%’*’f'i’f/l'ju_ A 2,821 287 A 3786 326 A 5994 A 5289
inancing Activities
RERVELSFAENOHRES
Cash and Cash Equivalents at End of Period 42,546 47,510 53,672 51,003 51,003 58,045
10. BB EELLVHIM{EIE Capital Investment and Depreciation and Amortization
(Bfi2: BA A Milions of yen)
2019538 #A
201843 #A Fiscal year
Fiscal year ending March 31, 2018 ending March
31, 2019
BIMEE | BomEE | BOmEH | BAmEH B 1
1st Q 2nd Q 3rd Q 4th Q Full Year 1st Q
ER{EX &% Capital Investment A 786 A 770 A 1,588 A 2,062 A 5,208 A 1,399
JBM{E#NE Depreciation and Amortization A 2,221 A 2,163 A 2,190 A 2,244 A 8,820 A 2,176




I. EFEMEHAER Quarterly Operating Results  (IFRS)

1. ZEHEBER Operating Results

(BB M Millions of yen)

20184E3 A A
Fiscal year ended March 31, 2018

2019538 4

Fiscal year ending
March 31, 2019

F1mEH FE2ora FEImEH EAPY 1 FE1mMEH
1st Q 2nd Q 3rd Q 4th Q 1st Q
55 EUREE Revenue 86,054 104,239 104,413 134,918 90,974
SRTERIHAERE Y-Y Change (%) +4.4% +11.6% +8.6% A0.T% +5.7%
55 E[R{f Cost of Sales A 66,545 A 79,500 A 80,926 A 101,051 A 70,022
*f5E EURIERERLLE % of Revenue 77.3% 76.3% 77.5% 74.9% 77.0%
SRTERIHAEIRE Y-Y Change (%) +3.5% +11.5% +8.6% +0.1% +5.2%
S L#FIZE Gross Profit 19,508 24,738 23,487 33,866 20,952
%55 EUREERERLLE % of Revenue 22.7% 23.7% 22.5% 25.1% 23.0%
BT EFEHIERE Y-Y Change (%) +7.9% +12.0% +8.8% A31% +7.4%
ZFODINEE R U ER Other Income and Expenses A 16,766 A 16,998 A 17,357 A 17,855 A 17,829
%55 EUREERERLLE % of Revenue 19.5% 16.3% 16.6% 13.2% 19.6%
AT R AR ZE Y-Y Change (%) +4.2% +11.9% +10.3% A3.8% +6.3%
BREERUV—REEE SGRA Expenses A 16,795 A 17,059 A 17417 A 17,893 A 17872
ZFDMDUINEE Other Income 81 94 123 73 57
FDthDER Other Expenses A 52 A 32 A 63 A 35 A 14
EEF|IE Operating Income 2,741 7,740 6,129 16,010 3,122
%55 EUREERERLLE % of Revenue 3.2% 7.4% 5.9% 11.9% 3.4%
X ATEEHAE B Y-Y Change (%) +38.2% +12.1% +4.6% A2.3% +13.9%
F5IRTFI 2 Profit before Tax 3,124 8,841 6,380 15,382 3,356
*f55 EURERHERLEE % of Revenue 3.6% 8.5% 6.1% 11.4% 3.7%
X ATEEHAEHE Y-Y Change (%) +57.0% +27.7% +6.0% AB6.0% +7.4%
LHERMEFIZE Net Profit 2,076 6,022 4,299 11,376 2,246
*f55 EUREEHERLEE % of Revenue 2.4% 5.8% 4.1% 8.4% 2.5%
X ATEEHAE B Y-Y Change (%) +66.2% +27.1% +4.7% A4.4% +8.2%
o = 5
litﬁﬁ%tl;J:iﬁ?;tﬁeﬁfﬁ(ﬁ'@!ﬁhareholders 2'067 6'036 4'223 11 '254 2'267
*f55 EUREEHERLEE % of Revenue 2.4% 5.8% 4.0% 8.3% 2.5%
FATEEHAEHEE Y-Y Change (%) +65.9% +29.3% +4.6% A5.5% +9.7%
XKEEFHEOREDO ST, RN EOHBICIYRHBIBEE—BLEWNEENHYET,

X The total amounts of quarterly figures may not be equal to accumulate figures due to accounting adjustment.

XKCTCIEFHETI/V)1—av XOBMHTY,
M CTC is the abbreviation for ITOCHU Techno—Solutions.

2. ZXEEZEEE Orders Received and Backlog

(B{:EHA A Millions of yen)

20184E3 A #A
Fiscal year ended March 31, 2018

201938 4

Fiscal year ending
March 31, 2019

EAES: EVIeES ERIES FAMHEHR EAlwES:
1st Q 2nd Q 3rd Q 4th Q 1st Q
¥ 5 Orders Received 83,704 110,908 93,254 147,379 88,174
*ATERHAE R ZE Y-Y Change (%) +6.4% +16.5% A10.0% A7.9% +5.3%
;X575 Backlog 235,702 242,371 231,212 243,673 241914




3. ¥7E5 55 EUNEE Revenue by Industry

(B{:BAH Millions of yen)

201943 A HA
201843 H #f Fiscal year
Fiscal year ended March 31, 2018 ending March
31,2019
SEIMEH | SF2mm¥H] | SFEOmFH] | F4mFH] | FHimiH
1st Q 2nd Q 3rd Q 4th Q 1st Q
BIE /1% Telecommunications/ Broadcasting 21,214 29,188 28,108 44,152 28,249
WL % of Revenue (%) 24.7% 28.0% 26.9% 32.7% 31.0%
HATERIEAEZIFE Y-Y Change (%) A1.1% +9.4% +4.6% A14.7% +33.2%
TSR Electronics 4,503 4,931 5,880 5,353 3,331
WL % of Revenue (%) 5.2% 4.7% 5.6% 4.0% 3.7%
HATERAAZIFE Y-Y Change (%) +23.9% +32.4% +38.8% A8.9% A26.0%
H5&EZ Manufacturing (excluding electronics) 13,976 13,476 14,265 17,357 12,594
AL % of Revenue (%) 16.2% 12.9% 13.7% 12.8% 13.8%
XATERIAAEFE Y-Y Change (%) +17.0% +3.6% +1.3% A1.5% A9.9%
1E$RH—E R Information Services 17,908 19,565 18,942 23,566 17,861
WAL % of Revenue (%) 20.8% 18.8% 18.1% 17.5% 19.6%
BTERHIERZE Y-Y Change (%) +6.1% +8.6% +0.5% +5.3% A0.3%
/A4t Public Sector 2,229 4,253 2,106 5,639 2,323
AL % of Revenue (%) 2.6% 4.1% 2.0% 4.2% 2.6%
SBTERHIERE Y-Y Change (%) A19.2% +45 4% A37.2% +2.5% +4.2%
753 E#) Commerce/ Transportation 9,617 9,569 8,560 9,401 7,007
¥ERLEE % of Revenue (%) 11.2% 9.2% 8.2% 7.0% 7.7%
SRATERIEAEFE Y-Y Change (%) A0.2% A6.6% +4.6% A9.2% A27.1%
£/ fRFR Finance/ Insurance 10,917 14,957 18,764 18,545 12,150
HERLEL % of Revenue (%) 12.7% 14.3% 18.0% 13.7% 13.4%
SATERIEAEHE Y-Y Change (%) +0.1% +21.8% +25.5% +33.2% +11.3%
ZDfth Others 5,686 8,296 7,784 10,901 7,456
WAL % of Total Sales (%) 6.6% 8.0% 7.5% 8.1% 8.2%
XATERHAEHE Y-Y Change (%) +9.6% +27.0% +39.5% +28.2% +31.1%
&%t Total Revenue 86,054 104,239 104,413 134,918 90,974
WL % of Revenue (%) 100.0% 100.0% 100.0% 100.0% 100.0%
XRTERIEAEHE Y-Y Change (%) +4.4% +11.6% +8.6% A0.7% +5.7%




M. BE{FTEH Nonconsolidated Information (HZAEHE)
1. 34" Nonconsolidated Operating Results

) 201853 A 11 Fiszcoa1l f/i?’iﬂng
Fiscal year ended March 31, 2018 March 31, 2019
E1MmYHA b B F1MEH
1st Q 1st Half Full Year 1st Q
L& Total Sales 73913 166,260 384,618 80,301
AT B HIEHE Y-Y Change (%) +4.2% +9.3% +7.0% +8.6%
55 EJR{f Cost of Sales 59,727 133,369 307,135 64,728
*f5E E SR LEE % of Total Sales 80.8% 80.2% 79.9% 80.6%
R ATE R HEBE Y-Y Change (%) +4.7% +9.3% +7.3% +8.4%
St L#FIEE Gross Profit 14,185 32,891 77,483 15,572
55 E SR % of Total Sales 19.2% 19.8% 20.1% 19.4%
STATEREAEREE Y-Y Change (%) +2.0% +9.0% +5.8% +9.8%
BRGEERUV—HREEE SGRA Expenses 13,967 28,024 57,015 14,730
*5e EEREREL % of Total Sales 18.9% 16.9% 14.8% 18.3%
R ATERHAEBE Y-Y Change (%) +10.9% +11.9% +7.9% +5.5%
EEF|ZE Operating Income 218 4,866 20,467 842
55 LS REL % of Total Sales 0.3% 2.9% 5.3% 1.0%
STATERHAERE Y-Y Change (%) A83.3% A5.1% +0.3% +285.9%
BEMIE Ordinary Income 2,807 8,022 24,894 3,436
¥5E EEREREL % of Total Sales 3.8% 4.8% 6.5% 4.3%
SBTEREIERZE Y-Y Change (%) A2.8% +11.9% +7.2% +22.4%
BRI M EAMERILE Profit before Income Taxes 2,896 9,020 30,263 3,436
®5E L =ML % of Total Sales 3.9% 5.4% 7.9% 4.3%
SATERHAERE Y-Y Change (%) +3.0% +27.2% +6.0% +18.7%
LHABERIZE Net Income 2,820 7,015 23,433 2,961
¥5E EEREREL % of Total Sales 3.8% 4.2% 6.1% 3.7%
AT E HIEHE Y-Y Change (%) +20.3% +32.7% +7.0% +5.0%




2. MERFLE (RGBS H—FER) ML EA#F Breakdown by Business Model

(B4 :EHAM Millions of yen)

20194E3 A #

Fiscal year ending
March 31, 2019

EAlucE:x
1st Q
& Products /*f55 L E#ERLLL % of Total Sales (%) 25974  32.3%
H—/\ Server /355 EEHERKLL % of Total Sales (%) 2,460 3.1%
FYybT—% Network /xt5% E SR L % of Total Sales (%) 6,621 8.2%
ARL—2 Storage /55 LEZHERLLL % of Total Sales (%) 1,633 2.0%
SR T7 &7 TV —3> Middleware & Application 6715 8.4%
/¥t5E L EHERLLE % of Total Sales (%) J -
ZDfth Others /XtFE L EEALL % of Total Sales (%) 8,542 10.6%
BF&-SI Application Development, Infrastructure SI 17.401 21.7%
/%55 E SR LE % of Total Sales (%) ' ’
H—ER Services /XI55 LEmERLLL % of Total Sales (%) 36,926  46.0%
{R=F-ERB -5/ Maintenance,Installation, Construction
/%55 EERERLE % of Total Sales (%) 22,766 28.3%
A Operation /x5 L EEALL % of Total Sales (%) 9,196 11.5%
(ﬁ)@ﬁﬂ&—tx and other Services /xt5c L EERLLL % of Total Sales 4,963 6.2%
A&t Total /X455 L= HERLLL % of Total Sales (%) 80,301| 100.0%
(B2 BAM Millions of yen)
20185 3H#A
Fiscal year ended March 31, 2018
F1YH] EpluESr ERlurESx A HY &
1st Q 2nd Q 3rd Q 4th Q Full Year
B Products /{58 EE#ERLE % of Total Sales (%) 23,110  31.3%| 34,480| 37.3%| 34630 38.2%| 52,823 41.3%| 145045 37.7%
H—/\ Server /xI5E ESHERLL % of Total Sales (%) 1,816 2.5% 2,848 3.1% 3,140 3.5% 6,456 5.0% 14,261 3.7%
vk —% Network /*58 EEH#RLL % of Total Sales (%) 7458 10.1%| 10,047 10.8% 9,790 10.8%| 16,752 13.1%| 44,048 11.4%
ARL—2 Storage /¥ 5t LEHERLLL % of Total Sales (%) 1,174 1.6% 1,805 2.0% 1,795 2.0% 3573 2.8% 8,348 2.2%
= py S y—— —
;;%z%zg‘ﬁﬁgé Z;T ;j;al'rs'd&!)eware&App"“t"’” 7684| 104%| 9468 103% 8026 8.8% 10,866 8.5% 36,046 9.4%
ZDfth Others /XI55 EEMEALL % of Total Sales (%) 4977 6.7%| 10,311 11.1%| 11,878 13.1%| 15,173 11.9%| 42,339 11.0%
?ﬂ%ﬁiéggﬁé‘;”ﬁ?ﬁ;pgjzz g;)f'as'““c"”re St 16463| 2234 20886| 206w 18136] 2004 33074| 25094 ssse0| 23.0%
H—ER Services /555 EEMERLL % of Total Sales (%) 34339 46.4%| 36,979 40.1%| 37,832 41.8%| 41,860 32.8%| 151,012 39.3%
fRSF Maintenance /155 E SR L % of Total Sales (%) 21,828 29.4%| 23524 25.5%| 24,004 26.5% 26,441 20.7%| 95,799 24.9%
1M Operation /®5E L E#ERLLL % of Total Sales (%) 8248 11.2%| 8,665 9.4%| 8682 9.6% 9,133 7.2% 34,730 9.1%
A R Mty £ X istallation, Construction and other Services | 61| 54| 4789|524 5145]  57%| 6285  4u| 20482| 53
& &t Total /xt5E LR LL % of Total Sales (%) 73,913 100.0%| 92,346] 100.0%| 90,600 100.0%| 127,758 100.0%| 384,618| 100.0%




