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Note: *This release is not subject to audit process as required by the Financial Instruments and Exchange Act of
Japan. As of the date when this release was issued, the audit of consolidated financial statements as
required by the Financial Instruments and Exchange Act had not been completed.

Forecasts contained in this report may be subject to change due to a wide range of factors, and no warranty is
made explicitly or implicitly regarding their attainability.



I.E#ENEHR Consolidated Information (IFRS)
1. E#E#R Operating Results
(B EHFM Milions of yen)
2016/3 2017/3 2018/3 2019/3 2020/3 fgf;/e o
5% EUR#E Revenue 391,606 407,849 429,625 451,957 487,018 500,000
SR RHIHEFE Y-Y Change (%) +2.5% +4.1% +5.3% +5.2% +7.8% +2.7%
5% E[R{fi Cost of Sales A 300,080 A 311,133 A 328,024 A 344,248 A 368,967 A 376,400
$H5E EURIEHERK L % of Revenue 76.6% 76.3% 76.4% 76.2% 75.8% 75.3%
SHRTEE F AR Y-Y Change (%) +3.2% +3.7% +5.4% +4.9% +7.2% +2.0%
S L#FIZE Gross Profit 91,526 96,716 101,601 107,709 118,051 123,600
SH5E EURIEHEALLE % of Revenue 23.4% 23.7% 23.6% 23.8% 24.2% 24.7%
SR RHIHEEE Y-Y Change (%) +0.3% +5.7% +5.1% +6.0% +9.6% +4.7%
ZFOthDINIE KRV EFR Other Income and Expenses A 63,583 A 65,586 A 68,978 A 71,810 A 76,383 A 79,000
$H5E EURIEHERK L % of Revenue 16.2% 16.1% 16.1% 15.9% 15.7% 15.8%
*RIT4E B AR Y-Y Change (%) +2.7% +3.2% +5.2% +4.1% +6.4% +3.4%
RFEERV—MREEE SGRA Expenses A 63,464 A 65512 A 69,165 A 71,795 A 75474 A 79,000
ZDHhDUREE Other Income 450 348 37 558 849 -
ZFDithDER Other Expenses A 569 A 423 A 185 A 574 A 1,758 -
EZEFIIE Operating Income 27,942 31,129 32,622 35,898 41,667 44,600
x5E EUREEHERLLE % of Revenue 7.1% 7.6% 7.6% 7.9% 8.6% 8.9%
AT F IR Y-Y Change (%) A48% +11.4% +4.8% +10.0% +16.1% +7.0%
Fi5IRTFIEE Profit before Tax 27,942 31,300 33,729 36,286 41,541 44,600
RHFELUNEEHERLL % of Revenue 7.1% 7.7% 7.9% 8.0% 8.5% 8.9%
STRTERHAERE Y-Y Change (%) A5.3% +12.0% +7.8% +7.6% +14.5% +7.4%
LEAGFIZE Net Profit 18,138 21,996 23,774 24,878 28,461 30,600
x5E EURESHERLLE % of Revenue 4.6% 5.4% 5.5% 5.5% 5.8% 6.1%
SHATE R HAEFE Y-Y Change (%) +2.8% +21.3% +8.1% +4.6% +14.4% +7.5%
ﬁ'e tiﬁ)ﬁli::ﬁ?;ji?ﬁ@ihmhd - 18,018 21,861 23,581 24,616 28,451 30,000
55 EURESHERLLE % of Revenue 4.6% 5.4% 5.5% 5.4% 5.8% 6.0%
KRR HIERME Y-Y Change (%) +3.5% +21.3% +7.9% +4.4% +15.6% +5.4%
XCTCRPFBEBT7/V)1—2av ABREHOBHTY .
X CTC is the abbreviation for ITOCHU Techno-Solutions Corporation.
2. ZFx®mEZEARE Orders Received and Backlog
(B FAM Millions of yen)
2016/3 2017/3 2018/3 2019/3 2020/3 e 3
37 Orders Received 398,333 437,553 435,246 470,177 490,707 505,000
ST RHIEIEE Y-Y Change (%) +2.6% +9.8% A0.5% +8.0% +4.4% +2.9%
52X Backlog 208,348 238,052 243,673 262,935 272,298 277,298




3. BY AP FELINEE Revenue by segments

(BA:EF A Millions of yen)

201943 A & 20204E3 A #
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
FmFH | Fom | FHImFH | FHamEH B FIEEH | sE2rm s | FmFH | FHamiH B
1st Q 2nd Q 3rd Q 4th Q Full Year 1st Q 2nd Q 3rd Q 4th Q Full Year

55 EUREE Revenue 90,974 101,175 107,859 151,947 451,957 96,973 113,411 116,979 159,653 487,018
IVA—TFSAXEHE Enterprise 23,710 28,300 34,118 39,376 125,505 28,181 31,524 33,224 38,156 131,087
AL Share (%) 26.1% 28.0% 31.6% 25.9% 27.8% 29.1% 27.8% 28.4% 23.9% 26.9%
ST RHAERE Y-Y Change (%) - - - - - +18.9% +11.4% A26% A31% +4.4%
BB Distribution 9,482 9,448 11,118 13,231 43,280 11,423 11,131 11,011 12,693 46,258
AL Share (%) 10.4% 9.3% 10.3% 8.7% 9.6% 11.8% 9.8% 9.4% 8.0% 9.5%
ST RHAERE Y-Y Change (%) - - - - - +20.5% +17.8% A1.0% A41% +6.9%
1EEIEEE Telecommunication 33,371 36,503 35,481 63,578 168,934 28,774 37,359 36,857 70,488 173,480
AL Share (%) 36.7% 36.1% 32.9% 41.8% 37.4% 29.7% 32.9% 31.5% 44.2% 35.6%
ST RHAERE Y-Y Change (%) - - - - - A13.8% +2.3% +3.9% +10.9% +2.7%
R -t R A2 TFF% Regional & Social Infrastructure 10,112 11,483 11,570 16,133 49,298 10,937 15,906 14,497 19,341 60,683
AL Share (%) 11.1% 11.3% 10.7% 10.6% 10.9% 11.3% 14.0% 12.4% 12.1% 12.5%
SR R HAE R E Y-Y Change (%) - - - - - +8.2% +38.5% +25.3% +19.9% +23.1%
£FEZE Financial Services 5,555 5711 5,665 8,119 25,052 5,002 6,016 5,783 7,238 24,041
AL Share (%) 6.1% 5.6% 5.3% 5.3% 5.5% 5.2% 5.3% 4.9% 4.5% 4.9%
ST RHAERE Y-Y Change (%) - - - - - A10.0% +5.3% +2.1% A10.8% A40%
ITH—EZXFEE IT Services 2,932 2,840 2,926 2,406 11,105 3,114 2,768 2,731 2,396 11,010
AL Share (%) 3.2% 2.8% 2.7% 1.6% 2.5% 3.2% 2.4% 2.3% 1.5% 2.3%
ST RHAERE Y-Y Change (%) - - - - - 6.2% A2.5% AB.T% A0.4% A0.9%
ZDfth Others 5,809 6,888 6,979 9,101 28,779 9,540 8,703 12,873 9,338 40,456
AL Share (%) 6.4% 6.8% 6.5% 6.0% 6.4% 9.8% 7.7% 11.0% 5.8% 8.3%
ST RHAERE Y-Y Change (%) - - - - - +64.2% +26.4% +84.5% +2.6% +40.6%

4, 25 AR BiSIHIFIZE Profit before Tax by segments
(B BB M Milions of yen)

201937 2020438
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
FIMEH | SE2mH | SHImFH | FampH EH SFImH | sEomm s | FImFH | FHamiH B
1stQ 2nd Q 3rd Q 4th Q Full Year st Q 2nd Q 3rd Q 4th Q Full Year

FEBIRTRIEE Profit before Tax 3,356 7,461 7,434 18,034 36,286 4,869 9,779 9,421 17,470 41,541
IVA—TFSAXEE Enterprise 137 1,442 2,129 3,967 7,677 996 1,965 2,193 4,295 9,451
FRABEBEE Distribution 748 645 1,241 1,524 4,161 968 1,315 1,369 1,470 5,124
1E$RBEEEZE Telecommunication 848 2,781 2,161 9,235 15,026 1,656 2,519 3,141 9,702 17,019
Rt E A2 T5EE Regional & Social Infrastructure A 221 110 101 1,027 1,018 A 293 954 339 1,412 2,412
SFMEE Financial Services 121 349 102 920 1,493 A T3 309 310 661 1,207
ITH—EREBE IT Services 1,741 2,534 2,309 2,524 9,109 2,096 3518 2,581 3,120 11,316
ZDfith Others 157 235 263 660 1,316 392 472 752 A 985 631
AR Adiustment A1T7 A 638 A 874 A 1826 A3516 A873[ A1273] A1267| A 2208 A5622

X 201954 A1 BTSSR T, RERMRE- T A—TSA BRI ELTWVERE T AU MEI TV A—TS( XBE | TRESR RS EBELTEYET  RBHRIHL.
ILOYA—F RIR BEHFAITEDRRLGE  REDERBEEDN—HDERBBEITKALTEYET.
BE. MERKHFEDOET AVMERICOVWTIE, ERRORAHEICIVERLIZLOERBLTEYET .

3 As part of the structural changes implemented on April 1, 2019, the Company has changed a reportable segment that was previously called “Distribution & Enterprise” to
“Enterprise” and “Distribution.” Associated with this change, the Company has integrated part of the Finance business, such as the business for credit cards, insurance

and securities, with the Distribution business.

The segment information for the previous fiscal year has been prepared based on the reportable segment classifications after the change.




<BED> BTAVII ESRRETIAFELINEE Revenue by segments and business model

(B4 FHA M Millions of yen)

201943 A #A 202043 A #A
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
SEImAH | EomAH) | EmAH] | H4mH B FAMAEH | F2omAH | WM | H4mFEH B
1st Q 2nd Q 3rd Q 4th Q Full Year 1st Q 2nd Q 3rd Q 4th Q Full Year
55 L URZE Revenue 90,974 101,175 107,859 151,947 451,957 96,973 113,411 116,979 159,653 487,018
ﬂhs;ais 41,968 43,833 44,894 48,409 179,105 44,926 47,411 49,678 50,469 192,485
ERS
Application Development, Infrastructure SI 18,739 21,304 24,355 30,563 94,963 21,842 25,228 26,884 31,074 105,029
=}
Pnu 30,267 36,037 38,609 72974 177,888 30,205 40,771 40,416 78,109 189,502
roducts
IH8—T 544 XEH Enterprise 23,710 28,300 34,118 39,376 125,505 28,181 31,524 33,224 38,156 131,087
41-3;:25 12,877 14,088 13,888 15,409 56,263 14,141 15,087 14,893 15,721 59,844
BRI
Aoblication Develooment. Infrastructure SI 5,239 6,225 7,626 9,490 28,582 5,950 7,207 7,865 9,410 30,434
o
@ 5,593 7,986 12,603 14,475 40,659 8,088 9,229 10,465 13,024 40,808
Products
FRIBZEZ Distribution 9,482 9,448 11,118 13,231 43,280 11,423 11,131 11,011 12,693 46,258
"1'—!:\'7\ 4,983 4,944 4,902 5,329 20,159 5,008 5,148 5,149 5,408 20,715
Services
ES
Aoolication Develooment. Infrastructure SI 3,195 3,379 4,397 4,971 15,944 4,456 4,639 4,780 4,278 18,155
=]
R 1,303 1,123 1,817 2,931 7176 1,957 1,343 1,080 3,005 7,387
Products
1&#RFISE X Telecommunication 33,371 36,503 35,481 63,578 168,934 28,774 37,359 36,857 70,488 173,480
41-3;:25 11,842 12,007 12,754 13,722 50,328 12,676 13,477 14,170 16,421 56,745
BRI
»ﬁnnlication Develooment. Infrastructure SI 4,936 6,388 7,382 9,932 28,640 6,679 7,311 7,71 9,753 31,515
o
PD" 16,592 18,107 15,343 39,923 89,966 9,418 16,571 14,915 44,313 85,220
roducts
IR -# S A2 T5F % Regional & Social Infrastructure 10,112 11,483 11,570 16,133 49,298 10,937 15,906 14,497 19,341 60,683
#_t,x 6,094 6,344 6,459 7,010 25,908 6,027 6,584 6,508 6,975 26,095
Services
EES
‘Aoolication Develooment. Infrastructure SI 1,687 2,125 2,140 2,828 8,781 2,275 3,205 3,715 4,608 13,805
]
P“" 2,330 3,013 2,970 6,295 14,608 2,634 6,115 4,273 7,758 20,782
roducts
£REZE Financial Services 5,555 5,711 5,665 8,119 25,052 5,002 6,016 5,783 7,238 24,041
#_E.X 2,085 2,015 2,047 2,326 8,474 2,010 2,036 2,065 2,181 8,294
Services
EEIS
»ﬁnnlication Develooment. Infrastructure SI 2,779 2,806 2,580 3,033 11,200 2,306 2,569 2,524 2,769 10,169
o
PD" 691 890 1,037 2,759 5,378 686 1,410 1,193 2,287 5577
roducts
ITH—E RFEE IT Services 2,932 2,840 2,926 2,406 11,105 3,114 2,768 2,731 2,396 11,010
#_t,x 2,722 2,527 2,644 2,139 10,033 2,900 2412 2,394 2,067 9,776
Services
BA%E-SI
Application Development. Infrastructure SI 178 216 194 190 780 166 236 208 225 837
o
on 31 96 87 76 291 46 119 128 102 396
Products
ZDfth Others 5,809 6,888 6,979 9,101 28,779 9,540 8,703 12,873 9,338 40,456
H‘S—I:_X 1,362 1,905 2,197 2,472 7,937 2,161 2,665 4,495 1,692 11,014
ervices
FA%- sl
Aoplication Development. Infrastructure SI 722 162 32 115 1033 6 58 18 2 12
o
P“u 3,725 4,819 4,749 6,513 19,807 7373 5,980 8,359 7,616 29,329
roducts

¥ OARERICOEFELTIE, 2019F3A KLY RHLTHEYET .

3¢ The information has been disclosed since the fiscal year ended March 31, 2019.



5. %785 55 _LINEE Revenue by Industry

(B{EAA Millions of yen)

2016/3 2017/3 2018/3 2019/3 2020/3
JBIE/Ti%E Telecommunications/ Broadcasting 125,506 126,774 122,664 132,941 142,893
ML % of Revenue (%) 32.0% 31.1% 28.6% 29.4% 29.3%
SHRTE R EAERE Y-Y Change (%) +9.6% +1.0% A3.2% +9.5% +7.5%
ES Electronics 19,987 17,475 20,668 22,155 21,831
ML % of Revenue (%) 5.1% 4.3% 4.8% 4.9% 4.5%
SHRTE R EAERE Y-Y Change (%) +35.5% A12.6% +18.3% A3.0% A1.5%
HEZ Manufacturing (excluding electronics) 51,123 56,654 59,076 65,533 69,376
ML % of Revenue (%) 13.1% 13.8% 13.8% 14.5% 14.2%
SRR EAERE Y-Y Change (%) A5.9% +10.8% +4.3% +9.7% +5.9%
1E#R+H—E X Information Services 71,861 76,112 79,982 82,659 87,078
WAL % of Revenue (%) 18.4% 18.7% 18.6% 18.3% 17.9%
KA ERAERE Y-Y Change (%) +0.1% +5.9% +5.1% +9.1% +5.3%
/A4t Public Sector 16,179 14,540 14,228 10,435 10,042
WAL % of Revenue (%) 4.1% 3.6% 3.3% 2.3% 2.1%
RATEERIERE Y-Y Change (%) +6.6% A10.1% A2.1% A2.3% A3.8%
% 1E# Commerce/ Transportation 28,780 38,423 37,149 36,952 39,453
WAL % of Revenue (%) 7.3% 9.4% 8.6% 8.2% 8.1%
RATEERAERE Y-Y Change (%) A32.3% +33.5% A3.3% A5.4% +6.8%
£@ R Finance/ Insurance 50,862 52,066 63,184 69,644 74,598
HRLE % of Revenue (%) 13.0% 12.8% 14.7% +15.4% 15.3%
FATEEIHAERE Y-Y Change (%) +14.0% +2.4% +21.4% +1.0% +7.1%
ZDfth Others 27,304 25,801 32,670 31,635 41,744
ML % of Revenue (%) 7.0% 6.3% 7.6% 7.0% 8.6%
FATEEIHAERE Y-Y Change (%) +12.5% A5.5% +26.6% +1.4% +32.0%
A%t Total Revenue 391,606 407,849 429,625 451,957 487,018
ML % of Revenue (%) 100.0% 100.0% 100.0% 100.0% 100.0%
FATEEIHAERE Y-Y Change (%) +2.5% +4.1% +5.3% +5.2% +7.8%
¥ 2020 3AHAKVERAEEERLEL,
ARERICKY, 2019F3AHOHKFZE. FLOEHAEICELETBELTEYET,
% From the fiscal year ended March 31, 2020, the Company has changed the aggregation method.

As a result of this change, the number in the fiscal year ended March 31, 2019 has also been revised

in conformity with the new aggregation method.

6. REERUV—EEE MR SGRA Expenses

(B{:EAMA Millions of yen)

2016/3 2017/3 2018/3 2019/3 2020/3
RFEERUV—AREEE SG&A Expenses A 63,464 A 65,512 A 69,165 A 71,795 A 75474
A{E Personnel Expenses A 37,076 A 37,850 A 39,725 A 41,227 A 43,646
ZEMEZARE Outside Staff Expenses A 5797 A 5,691 A 6,291 A 6219 A 6,233
J{H{EHIZE Depreciation and Amortization A 2,830 A 2,505 A 3,095 A 3,083 A 6,297
Z D1t Others A 17,760 A 19,464 A 20,052 A 21,264 A 19,296




7. GEEXE OHEFE Number of Employees

(BfE: A People)
2016/3 2017/3 2018/3 2019/3 2020/3

CTC4 )L—F4t & CTC Group Employees 8,074 8,193 8,266 8,359 8,808
SHEURFLIUYZF System Engineers 3,427 3,387 3,459 3,506 3,686
SHHARY—I U7 Customer Engineers 995 1,006 1,014 1,020 1,073
kiE+t B Outside Staff 5,561 5712 5,660 5,761 6,474
SHVRATFLIVUZF System Engineers 2,805 2,881 3,105 3,140 3,569
S5H5HRHAY—I P =7 Customer Engineers 564 636 605 564 636
CTCY IL—T &4t %8 Total 13,635 13,905 13,926 14,120 15,282
SHEYURFLIUIUZF System Engineers 6,232 6,268 6,564 6,646 7,255
SHHARIY—I U7 Customer Engineers 1,559 1,642 1,619 1,584 1,709

¥ 2020F3AMLY. AMESFREE CTHREL TV BEHAERICADLE TR A EEEERLELE.
AEEITEY, 2019F3AMETED TV HH T L—TA~ODHAFTERNTEYET 45, 2019F3AHO AL, HLOKAFEITEDE TBELTEYET,
3 From the fiscal year ended March 31, 2020, the Company has changed the aggregation method in conformity with the method reported in the annual securities report.
As a result of this change, employees seconded to companies outside the Group who were included until the fiscal year ended March 31, 2019 have been excluded.

The number of employees in the fiscal year ended March 31, 2019 has also been revised in conformity with the new aggregation method.

8. EEPHLUEX Total Assets and Total Equity
(BA7: BB M Millions of yen)

2016/3 2017/3 2018/3 2019/3 2020/3
ZESF Total Assets 307,932 333,123 353,882 378,936 438,816
BEAREET Total Equity 183,043 195,701 210,850 225,105 238,564
HEEKREE &)
Percentage Ownership of the Owners of 58.2% 57.7% 58.4% 58.2% 52.8%
the Company.

9. 4w a-70— Cash Flows
(BAI: HAM Millions of yen)

2016/3 2017/3 2018/3 2019/3 2020/3

EBEEHICLSFryia-T0—

Operating Activities 21,856 25,203 11,014 20,622 50,103

BEEBICLSFryia-TJ0—

Investing Activities

A 18,185 A 14,158 A 2,306 A 3,235 A 17,188

MEERICLSF vy a-TJ0—

Financing Activities

RERVRERFNOMKRES
Cash and Cash Equivalents at End of Period

A 8422 A 7,833 A 5,994 A 9,567 A 17,123

44,880 48,213 51,003 58,878 74,615

10. REFEHREELLVRMEIE Capital Investment and Depreciation and Amortization
(B :EHB M Millions of yen)

2016/3 2017/3 2018/3 2019/3 2020/3
R (%1% &%E Capital Investment A 11,083 A 10,748 A 5,208 A 7,236 A 16,165
RN E Depreciation and Amortization A 8,442 A 8,438 A 8,820 A 8,851 A 16,240

1. HREBEXSHLHKRECHET LB R (ROE)B I VR E ST L MBI £ 3 (ROA)

2016/3 2017/3 2018/3 2019/3 2020/3
BEBAAHLUUKEICTRET D2 LUHMAEE ROE (%) 10.4% 11.8% 11.8% 11.5% 12.6%
BESHAHMAEE ROA (%) 5.9% 6.8% 6.9% 6.7% 6.8%
12, —#%Y7/-YIEER Per Share Data

2016/3 2017/3 2018/3 2019/3 2020/3
ERN—HULVLHKECRET S LEAMFIE
P o 77.93 9455  10204|  10655| 12315
— B AT EARAF Book-value Per Share 775.36 831.11 894.13 95530 100276
—pEM7-YBI L% Cash Dividends Per Share 35.00 40.00 45.00 50.00 58'(2g(|z§

KB, 201554 A1 B RU2018F4 A1 BT Th T EBRIIHRISOE2H DB G THA D BET>THEYET
3 We have implemented a 2-for-1stock split with an effective date of April 1, 2015 and April 1, 2018.



I. E&EEF 1% Quarterly Operating Results (IFRS)

1. E#EHR Operating Results

(BAI:BAM Millions of yen)

2019423 A #A 2020538 A
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
EIMEH 2 H] FEIMEEH FEAEEH F1EEH 2 H FEImEEH AL EH
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q
55 EURZE Revenue 90,974 101,175 107,859 151,947 96,973 113,411 116,979 159,653
SBTERE HAEHE Y-Y Change (%) +5.7% A2.9% +3.3% +12.6% +6.6% +12.1% +8.5% +5.1%
55 LJR{f Cost of Sales A 70,022 A 76,443 A 82,467 A 115314 A 74,090 A 86,095 A 88,503 A 120,278
®t5E EURIEFERLLL % of Revenue 77.0% 75.6% 76.5% 75.9% 76.4% 75.9% 75.7% 75.3%
STRTE R HAEEEE Y-Y Change (%) +5.2% A3.8% +1.9% +14.1% +5.8% +12.6% +7.3% +4.3%
FEE#FZE Gross Profit 20,952 24,731 25,391 36,632 22,883 27,316 28,476 39,375
155 EUNISHE AL % of Revenue 23.0% 24.4% 23.5% 24.1% 23.6% 24.1% 24.3% 24.7%
SBTERE HAEHE Y-Y Change (%) +7.4% A0.0% +8.1% +8.2% +9.2% +10.5% +12.1% +7.5%
ZDMDUNIE RV ER Other Income and Expenses A 17,829 A 17,280 A 18,099 A 18,600 A 18,056 A 17,473 A 18974 A 21,878
®5E EURIEHERLLL % of Revenue 19.6% 17.1% 16.8% 12.2% 18.6% 15.4% 16.2% 13.7%
STRTE R HAERE Y-Y Change (%) +6.3% +1.7% +4.3% +4.2% +1.3% +1.1% +4.8% +17.6%
IRFEERV—REEE SGRA Expenses A 17,872 A 17,285 A 18,193 A 18,447 A 18,124 A 17,716 A 19,031 A 20610
ZDHDUNZE Other Income 57 96 108 300 78 274 157 354
ZFDMhDER Other Expenses A 14 A 92 A 14 A 453 A 10 A 31 A 100 A 1,622
EZEFIE Operating Income 3,122 7,450 7,292 18,032 4,826 9,842 9,501 17,497
*5E EURIEHERLLL % of Revenue 3.4% 7.4% 6.8% 11.9% 5.0% 8.7% 8.1% 11.0%
STRTE R HAERE Y-Y Change (%) +13.9% A3T% +19.0% +12.6% +54.5% +32.1% +30.3% A3.0%
FBLEIBIRIZE Profit before Tax 3,356 7,461 7,434 18,034 4,869 9,779 9,421 17,470
55 LURERAERKLE % of Revenue 3.7% 7.4% 6.9% 11.9% 5.0% 8.6% 8.1% 10.9%
R AT E HAEEREE Y-Y Change (%) +7.4% A15.6% +16.5% +17.2% +45.1% +31.1% +26.7% A3.1%
LB Net Profit 2,246 5,129 5,074 12,427 3315 6,707 6,458 11,980
*5E EURISHERLLL % of Revenue 2.5% 5.1% 4.7% 8.2% 3.4% 5.9% 5.5% 7.5%
IR E HAEIHER Y-Y Change (%) +8.2% A14.8% +18.0% +9.2% +47.6% +30.8% +27.3% A3.6%
l\itip*i%tl;E:iEZSeﬁfﬂé@r?‘]iharehol dors 2,267 5,070 4,994 12,283 3,246 6,647 6,272 12,285
55 EURISHERLLEL % of Revenue 2.5% 5.0% 4.6% 8.1% 3.3% 5.9% 5.4% 7.7%
R AT R HABEEEE Y-Y Change (%) +9.7% A16.0% +18.3% +9.1% +43.2% +31.1% +25.6% +0.0%
KEMOFHEOREDNSHEEIL, RRLOBEBICLYRHABEL—BLEVEEL’HYET,
X The total amounts of quarterly figures may not be equal to accumulate figures due to accounting adjustment.
XXCTCIEFBREBTYV/V) 21— av ADBIRTY .
X CTC is the abbreviation for ITOCHU Techno—Solutions.
2. REFEFZERE Orders Received and Backlog (A EHA Millions of yen)
20194E3 A #A 202053 A A
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
ElEES YIRS KRS A H ERlES EYIeES ERJuES FEAmEH
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q
55%% Orders Received 88,174 97,463 120,953 163,586 101,672 109,054 110,188 169,791
SBTEEE HAZHE Y-Y Change (%) +5.3% A12.1% +29.7% +11.0% +15.3% +11.9% A8.9% +3.8%
5175 Backlog 241914 238,202 251,296 262,935 267,633 268,152 262,155 272,298




3. %£7E7 5 LIN1E Revenue by Industry

(BB AHA Millions of yen)

201943 A #] 20204E3 A #
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
FE1EEH FE2m FEIm Y FEA Y FE1mEEH E-puE s FEIm FEAMLEH
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q
WIS /1% Telecommunications/ Broadcasting 26,285 27,675 26,574 52,405 22,825 28,782 28,093 63,192
AL % of Revenue (%) 28.9% 27.4% 24.6% 34.5% 23.5% 25.4% 24.0% 39.6%
SATEFEHAERE Y-Y Change (%) +20.7% A2.7% A10.1% +25.8% A13.2% +4.0% +5.7% +20.6%
=S Electronics 4,642 5,243 5,246 7,023 3,777 5,488 6,201 6,363
AL % of Revenue (%) 5.1% 5.2% 4.9% 4.6% 3.9% 4.8% 5.3% 4.0%
SATEFAERE Y-Y Change (%) +0.7% A8.8% +10.5% A9.3% A18.6% +4.7% +18.2% A9.4%
#EZ Manufacturing (excluding electronics) 12,708 15,183 16,709 20,932 15,943 17,258 17,294 18,879
AL % of Revenue (%) 14.0% 15.0% 15.5% 13.8% 16.4% 15.2% 14.8% 11.8%
SATERHAEHE Y-Y Change (%) A9.5% +7.6% +14.7% +23.0% +25.5% +13.7% +3.5% A9.8%
E#RH—E R Information Services 16,114 17,988 23,295 25,261 19,162 20,425 21,866 25,623
AL % of Revenue (%) 17.7% 17.8% 21.6% 16.6% 19.8% 18.0% 18.7% 16.0%
SATERHALEFE Y-Y Change (%) A6.8% A0.5% +29.8% +12.8% +18.9% +13.6% A6.1% +1.4%
/A3t Public Sector 1,895 2,033 2,213 4,294 2,205 1,917 2,099 3,820
AL % of Revenue (%) 2.1% 2.0% 2.1% 2.8% 2.3% 1.7% 1.8% 2.4%
SETERLAERE Y-Y Change (%) +5.4% +14.8% +16.1% A17.6% +16.4% A5.7% A5.1% A11.0%
BH¥ B# Commerce/ Transportation 8,242 7,836 9,379 11,493 8,816 10,376 9,455 10,804
AL % of Revenue (%) 9.1% 7.7% 8.7% 7.6% 9.1% 9.2% 8.1% 6.8%
SATERHALERE Y-Y Change (%) A17.1% A24.3% +4.9% +17.0% +7.0% +32.4% +0.8% A6.0%
£ {RI& Finance/ Insurance 12,938 16,742 17,404 22,557 13,275 18,797 20,453 22,072
AL % of Revenue (%) 14.2% 16.5% 16.1% 14.8% 13.7% 16.6% 17.5% 13.8%
SATERLAIERE Y-Y Change (%) +11.9% A5.5% A9.4% +10.3% +2.6% +12.3% +17.5% A2.2%
ZOfth Others 8,147 8,471 7,035 7,980 10,967 10,363 11,515 8,897
HRLL % of Total Sales (%) 8.9% 8.4% 6.5% 5.3% 11.3% 9.1% 9.8% 5.6%
SATERHAEHE Y=Y Change (%) +61.5% +5.9% A6.6% A24.8% +34.6% +22.3% +63.7% +11.5%
&%t Total Revenue 90,974 101,175 107,859 151,947 96,973 113,411 116,979 159,653
HRLLE % of Revenue (%) 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
SATERAEHE Y=Y Change (%) +5.7% A2.9% +3.3% +12.6% +6.6% +12.1% +8.5% +5.1%




IT. Bi{A15ER Nonconsolidated Information (HZAREHE)

1. ZE#EBR  Nonconsolidated Operating Results

(BB A Millions of yen)

2016/3 2017/3 2018/3 2019/3 2020/3
F5 L= Total Sales 343,151 359,456 384,618 401,420 424,723
SATEREIERE Y-Y Change (%) +2.0% +4.8% +7.0% +4.4% +5.8%
55 E[R{fi Cost of Sales 276,143 286,230 307,135 319,432 342,584
WFE SR LE % of Total Sales 80.5% 79.6% 79.9% 79.6% 80.7%
SETERIEEREE Y-Y Change (%) +2.0% +3.7% +7.3% +4.0% +7.2%
St L#FIZE Gross Profit 67,008 73,225 77,483 81,987 82,138
®FE LSRR % of Total Sales 19.5% 20.4% 20.1% 20.4% 19.3%
SATEREERE Y-Y Change (%) +1.7% +9.3% +5.8% +5.8% +0.2%
BREERV—HREEE SGRA Expenses 50,112 52,828 57,015 59,115 59,118
*5E LB % of Total Sales 14.6% 14.7% 14.8% 14.7% 13.9%
HRTE R HAEHE Y-Y Change (%) +1.9% +5.4% +7.9% +3.7% +0.0%
=ZFI4E Operating Income 16,895 20,397 20,467 22,872 23,020
®5E L EMEALL % of Total Sales 4.9% 5.7% 5.3% 5.7% 5.4%
SATEREERE Y-Y Change (%) +1.1% +20.7% +0.3% +11.7% +0.6%
BEFIZE Ordinary Income 21,506 23218 24,894 27,022 31,930
*¥5E L EEALL % of Total Sales 6.3% 6.5% 6.5% 6.7% 7.5%
SRT4E RIHA I Y-Y Change (%) A12.5% +8.0% +7.2% +8.5% +18.2%
Fi5IRT L HAMFIZE Profit before Income Taxes 24,830 28,550 30,263 27,102 31,264
®FE L ERERLL % of Total Sales 7.2% 7.9% 7.9% 6.8% 7.4%
S ATEREIERE Y-Y Change (%) A15.6% +15.0% +6.0% -10.4% +15.4%
LHEAHEFIZE Net Income 18,710 21,906 23,433 19,287 23,549
*5E L EEALL % of Total Sales 5.5% 6.1% 6.1% 4.8% 5.5%
SRT4E R RIS Y-Y Change (%) A15.2% +17.1% +7.0% -17.7% +22.1%




2. MYHAEMEPER  Quarterly Nonconsolidated Operating Results

201943 A 202043 A ]
Fiscal year ended March 31, 2019 Fiscal year ended March 31, 2020
FIEFH | FormdH | FEIMFH | FAmFH | 1w | FomFH | FIWFH | H4mFH
1st Q 2nd Q 3rd Q 4th Q 1st Q 2nd Q 3rd Q 4th Q
FELE Total Sales 80,301 88,692 95,244 137,181 81,640 99,178 98,768 145,137
STATEF AR E Y-Y Change (%) +8.6% A4.0% +5.1% +7.4% +1.7% +11.8% +3.7% +5.8%
55 EJRfi Cost of Sales 64,728 70,318 76,301 108,083 66,802 80,621 79,422 115,738
xt5E EBHERLLL % of Total Sales 80.6% 79.3% 80.1% 78.8% 81.8% 81.3% 80.4% 79.7%
STATEF A E Y-Y Change (%) +8.4% A45% +4.2% +7.5% +3.2% +14.7% +4.1% +7.1%
FE L4272 Gross Profit 15,572 18,373 18,943 29,098 14,838 18,556 19,345 29,398
x5 EBHERLLL % of Total Sales 19.4% 20.7% 19.9% 21.2% 18.2% 18.7% 19.6% 20.3%
S ATERHALEHE Y-Y Change (%) +9.8% A1.8% +8.9% +7.0% A4TY +1.0% +2.1% +1.0%
RFEERV—AREEE SGRA Expenses 14,730 14,237 15,037 15,110 14,180 13,914 15,078 15,944
x5 EBAERLLL % of Total Sales 18.3% 16.1% 15.8% 11.0% 17.4% 14.0% 15.3% 11.0%
STATEF AR Y-Y Change (%) +5.5% +1.3% +3.7% +4.2% A3.7% A2.3% +0.3% +5.5%
EZA2E Operating Income 842 4,135 3,906 13,988 657 4,641 4,266 13,454
x5 EBAERLLL % of Total Sales 1.0% 4.7% 4.1% 10.2% 0.8% 4.7% 4.3% 9.3%
STATEF A Y-Y Change (%) +285.9% A11.0% +34.4% +10.2% A22.0% +12.2% +9.2% A3.8%
#ZEF|ZE Ordinary Income 3,436 4,792 4,409 14,383 8,015 5,120 4,773 14,019
x5 EBAERLLL % of Total Sales 4.3% 5.4% 4.6% 10.5% 9.8% 5.2% 4.8% 9.7%
STRATEEF AR Y-Y Change (%) +22.4% A8.1% +21.6% +8.6% +133.2% +6.8% +8.3% A2.5%
BiSIAT L HAMFIZE Profit before Income Taxes 3,436 4,740 4,407 14,517 8,015 5,092 4,662 13,492
KFELEHERLL % of Total Sales 4.3% 5.3% 4.6% 10.6% 9.8% 5.1% 4.7% 9.3%
STRTE R HAEFE Y-Y Change (%) +18.7% A22.6% +23.1% A17.8% +133.2% +7.4% +5.8% AT1%
LEAMAZE Net Income 2,961 3,304 2,995 10,024 7,570 3,501 3,164 9,312
*FELEEAERLL % of Total Sales 3.7% 3.7% 3.1% 7.3% 9.3% 3.5% 3.2% 6.4%
STRTERHAEFEE Y-Y Change (%) +5.0% A21.2% +25.0% A28.5% +155.6% +6.0% +5.6% AT1%




3. ESRRETINAIFZLE (F—EX /B% S &%) MERH#TE Breakdown by Business Model

(B{: BB A Millions of yen)

202043 A #
Fiscal year ended March 31, 2020
FE1EEH 2 SEIMEH EAM A HY EE
st Q 2nd Q 3rd Q 4th Q Full Year
HY—ER Services /%55 LEEMLL % of Total Sales (%) 38,927 47.7%| 41,298] 416%| 41907 42.4%| 45957| 31.7%| 168,090 39.5%
{R5F-ERE-HEEE/ Maintenance,Installation, Construction
5 BRI % of Total Sales (%) 23566| 28.9% 24999| 252%| 24,306 24.6% 26522| 18.3%| 99,394 23.4%
&R Operation /%{55 L E#ERLLE % of Total Sales (%) 9527 11.7% 9,761 98% 9728 98% 10290 7.1%| 39,308 9.2%
SO —ER and Other Servicos /HTEERMPLLL % of Tota 5833  7.1%| 6537 66| 7872| sou| 9144| 63u 20387 eon
BA$-SI Application Development, Infrastructure SI
V% E R % of Total Sales (%) 20922 256% 23,894| 24.1%| 25986 26.3% 30,157| 20.8%| 100,960| 23.8%
B Products /xt5E EE#ERLLL % of Total Sales (%) 21,790| 26.7%| 33,985 34.3%| 30874| 31.3%| 69022 47.6%| 155672 36.7%
H—s\ Server /XFELEERLL % of Total Sales (%) 1,448 1.8%| 3,691 3.7% 2,660 2.7%| 5,160 3.6% 12,960 3.1%
FwhT—%9 Network /%t58 L= #EMKLL % of Total Sales (%) 4,703 5.7% 7,063 7.1% 7,365 7.5%| 17,954 12.4%| 37,086 8.7%
AbL—2 Storage /355 EEMERLLL % of Total Sales (%) 961 1.2%| 2,722 27% 1,728 1.8% 3,657 2.5% 9,069 2.1%
SRILYIT7 &7 TV —3> Middleware & Application
i3 EEHERLL % of Total Sales (%) 8,010 98%| 11576] 11.7%| 10905 11.0% 21,117| 146%| 51,609 12.2%
Z DMt Others /x5t EEAERLL % of Total Sales (%) 6,666 8.2% 8931 9.0% 8215 8.3%| 21,132 14.6%| 44946 10.6%
A&t Total /xt5E EE#ERLL % of Total Sales (%) 81,640| 100.0%| 99,178 100.0%| 98,768 100.0%| 145,137| 100.0%| 424,723 100.0%
(B{: BB A Millions of yen)
20194E3 A #3
Fiscal year ended March 31, 2019
RS 2 1A I FHA EXPE S ] B
1st Q 2nd Q 3rd Q 4th Q Full Year
HY—EZR Services /*t5E LEERLL % of Total Sales (%) 36,926| 46.0%| 38,199 431%| 39521| 415% 43347| 31.6%| 157,994  39.4%
R5F-ERE-#%E/ Maintenance Installation, Construction
TRt5 LB % of Total Sales (%) 22766 28.3%| 23240| 26.2%| 24,202 254%| 26279| 19.2%| 96489 24.0%
M Operation /355 LB H#ALL % of Total Sales (%) 9,196 11.5%| 9,439| 10.6%| 9450 9.9% 9,981 7.3%| 38,068 9.5%
T —ER  and Other Servicos /HTEEAMBLLL % of Tota 4963 e2u| 5518]  62%| 586s| 62u| 7085|  52u| 23436| 58
BAF - SI Application Development, Infrastructure SI
VRt LSRR % of Total Sales (%) 17,401  21.7%| 20,332| 229%| 23052 24.2%| 29314| 21.4%| 90,100 22.4%
B Products /55 EEHERLE % of Total Sales (%) 25974| 32.3%| 30,160 34.0%| 32670| 343%| 64520 47.0%| 153324 38.2%
H—s\ Server /MFELEAEALL % of Total Sales (%) 2,460 3.1% 3,698 42% 5292 5.6% 6235 45% 17,687 4.4%
FYhT—% Network /XI55 L EHEREL % of Total Sales (%) 6,621 8.2% 8681 98% 6,627 70% 14702| 10.7%| 36,632 9.1%
AL —Y Storage /3355 EEHEARLLL % of Total Sales (%) 1,633 20% 1,934 22% 1,668 1.7%| 4,245 3.1% 9,481 2.4%
SR T &7 TV —3> Middleware & Application
V33 LS HERLLL % of Total Sales (%) 6,715 8.4% 7,841 88% 8987 9.4% 17,858| 13.0%| 41404 10.3%
Z DM Others /XI55 EEHERLL % of Total Sales (%) 8542 10.6% 8003 90%| 10094| 106%| 21478 157%| 48119 12.0%
A&t Total /X455 EEHERLLL % of Total Sales (%) 80,301| 100.0%| 88,692 100.0%| 95244| 100.0%| 137,181| 100.0%| 401,420 100.0%
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