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# Challenging Tomorrow's Changes




.’ Summary

> “Higher revenue, higher profit” and “Record high
backlogs” by capturing the needs of a wide range
clients accurately.

> A good start with the continuing preferable
condition which we had developed for the period of
our previous Medium-Term Management Plan.

@In the 1st quarter of the fiscal year,
— Revenue, all profit line items, orders received reached record highs.
— GPM and OPM reached record highs after introducing IFRS.

@ Backlogs further increased from the record highs at the end of
the previous fiscal year and reached a new highs.
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15t Q FY2021

.~ Performance highlights
(Billions of yen)

1st Quarter 1st Quarter
FY2020 FY2021 YoY change Jo g,;‘f‘”ge
Results Results °

Revenue 104.1 108.6 +4.5 +4.3%
Gross profit 25.0 27.5 +2.5 +10.1%
Gross profit margin 24.0% 25.3% +1.3p -
O onen (19.1) (19.8) (0.7) +3.7%
Operating income 5.8 7.7 +1.8 +31.0%

Operating income _
L 5.6% 7.1% +1.5p

4.1 5.4 +1.3  +31.8%
95.9 113.1 $17.3 +18.0%
264.1 319.5 $554  +21.0%

1st Quarter FY2021 Performance highlights (vs. 1st Quarter FY2020)

[Revenue]
Increased in business for telecoms companies, financial industry and overseas consolidated
subsidiaries.

[Gross profit]
Rose with increase in revenue and improved profitability.
The gross profit margin excluding the effect of unprofitable projects improved 1.5p year on
year.

[Other income and expenses]
SG&A increased mainly due to personnel expenses.

[Operating income]
Rose due to the rise in gross profit.

[Net profit attributable to CTC's shareholders]
Increased, reflecting the rise in operating income.

[Orders received]
Orders rose, primarily from telecommunications industry, public utilities, public offices and
overseas consolidated subsidiaries.

[Backlogs]
Backlogs increased mainly from manufacturing industry, telecommunications industry, public
utilities, social infrastructure industry, and public offices.

3

Copyright©2021 ITOCHU Techno-Solutions Corporation



15t Q FY2021

.~ Performance by business groups
(Billions of yen)

Backlogs

1st 1st 1st 1st 1st 1st
Quarter Quarter Quarter Quarter Quarter Quarter

FY2020 FY2021 FY2020 FY2021 FY2020 FY2021
Results Results Results Results Results Results

Enterprise 239 255 +16 257 257 401 641 738  +97
Distribution 8.4 81 (0.3) 114 116 +02 250 267 +17
Telecommunication 317, 403  +86 348 368 120 776/ 1134 +358
e 147 170  +23 144 150 +06 475 559 485
Financial Services 5.6 50 (0.6 5.2 59 +07 20.1 189 (1.3
Others 116 178 457 126 184 +08 208/ 308 +10

Total 959 1131  +17.3 104.1 108.6 +4.5 264.1 3195 1554

rorrow's Changes

Copyright©2021 ITOCHU Techno-Solutions Corporation

Performance by Business Groups

[Enterprise]
Orders increased primarily for infrastructure projects at manufacturing
industry and construction industry.
Revenue was roughly on a par with the previous fiscal year.

[Distribution]
Orders and revenue were roughly on a par with the previous fiscal year.

[Telecommunication]
Orders and revenue rose by 5G related projects and infrastructure equipment.

[Regional & Social infrastructure]

Orders increased mainly for operation at public offices and SI development at public utilities.
Revenue rose from infrastructure projects for municipalities.

[Financial Services]

Orders fell by reactionary fall from SI development and infrastructure projects for
government financial institutions.

Revenue rose mainly from infrastructure at banks and securities companies.

[Others]

Orders increased chiefly services and infrastructure projects for overseas consolidated
subsidiaries.

Revenue rose particularly for infrastructure equipment at overseas consolidated subsidiaries.



~___ Performance by Business model

15t Q FY2021

(Billions of yen)

1st 1st
Quarter Quarter YoY

1st 1st
Quarter Quarter YoY
FY2020 FY2021 Change

1st 1st
Quarter Quarter
FY2020 FY2021 Change
RESIE] Results

FY2020 FY2021

Results Results Results [RESIE]

Services 33.8 39.1 +5.4 46.8 49.3 +25 1842 2058 +21.6
(35.2%) (34.6%) (45.0%) (45.4%) (69.7%) (64.4%)

Sl 214 26.7 +5.2 20.6 247 +4.1 28.2 390 +10.8
Development (22.4%) (23.6%) (19.8%) (22.7%) (10.7%) (12.2%)

Products 40.6 47.3 +6.7 36.7 34.6 (2.1) 51.8 747 +23.0
(42.4%) (41.8%) (35.2%) (31.9%) (19.6%) (23.4%)

Total 959 1131 +17.3 1041/ 108.6 +4.5 2641 3195 +554

* Percentage shows composition ratio
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Performance by Business Models

[Services]
Orders increased particularly from cloud services for manufacturing industry and
infrastructure construction at telecoms industry and overseas consolidated subsidiaries.
Revenue rose primarily from cloud services for manufacturing industry and infrastructure
construction at overseas consolidated subsidiaries.

[SI Development]
Orders increased chiefly from SI development for distribution industry and public utilities,
and 5G related projects for telecoms companies.
Revenue rose particularly from SI development for transportation companies and
distribution industry, and 5G related projects for telecoms companies.

[Products]
Orders rose mainly for 5G related projects for telecoms companies and infrastructure equipment in
overseas consolidated subsidiaries.
Revenue declined by reactionary fall from infrastructure projects at telecoms companies and energy
companies.



Main reasons for YoY changes 15t Q FY2021
In operating income

[Unprofitable projects increased]
(0.0) => (0.2)

24.0%= 25.5%
*Excluding unprofitable projects

+1.1

[ Gross profit margin : improved] f +1.6 ( 0.2 ) (07 )

7.7

(Billions of yen)

5

[Other income and expenses increased)]
(19.1) => (19.8)
(0.7)

T

<—| Increased in gross profit +2.5 I—):

! T
X I
' | [Profit increased due to an increase in :
' revenue) I
1 104.1=> 108.6 X
: +4.5 1
1 [by business model] 1
1| Services : 468 =>493 X
| | Sl Development : 20.6 => 24.7 I
1 | Products : 36.7 => 34.6 :
1

! |
1

1

1

1st Q FY2020 Impact of change Impact of change Change in Change in other  1st Q FY2021
Operating income in revenue in gross profit unprofitable income and  Operating income
margin projects expenses

ratlenging Tomerrow's Changes
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15t Q FY2021

.~ Breakdown of “Other income and expenses”

(Billions of yen)

1st Quarter 1st Quarter
FY2020 FY2021 Y S
Results Results

Personnel expenses (11.7) (12.0) (0.3)

Cexpenses (2.0) (1.9) +0.1

SG&A e (1.7) (3.0) (1.3)
expenses

Others (3.9) (3.0) +0.9

(19.2) (19.9) (0.7)

Other income 0.1 0.1 +0.0

Other expenses (0.0) (0.1) (0.0)

(19.1) (19.8) (0.7)

Other income and expenses
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Breakdown of “Other income and expenses”
[Personnel expenses]
Personnel expenses increased due to an increase in number of employees,
salaries and performance-linked bonuses.
On the other hand, there was an reductive effect by improving the utilization rate of
system engineers.

[Depreciation and amortization]

Mainly amortization of fixed assets due to the office relocation.

(The impact of office relocation is divided into "depreciation and amortization" and
"others", but the net impact is slight.)

[Others]
Improved by the impacts of office relocation. On the othe hand, an increase in some costs
since sales activities that had been shrinking due to the impacts of COVID-19 have resumed.



Beyond the Horizons

| 4 To the Future Ahead

» Challenging Tomorrow's Changes

 These materials com:ain' forward-looking about the future of CTC, based on management’s assumptions and beliefs in
light of information currently available to it, and involve certain risks and uncertainties. Actual results may differ from projected performance,
owing to a variety of factors, including changes in the economic environment.

<A nu&r notation in this document has been changed from rounding down to rounding off to the nearest full unit since FY2020.The figures

for FY2019 has been changed to the same notation. C ITOCHU T




