Company Information

Company Overview

ITOCHU Techno-Solutions Corporation (CTC)
provides its customers with a partner they can
trust, offering comprehensive support—from
consulting and design to architecture,
development, operations, and maintenance—as
an integrated IT service company. By connecting
and combining advanced technologies, we
continue to facilitate our customers’ digital
transformation (DX) and help create solutions to

social issues.

As of April 1, 2025

Company name

ITOCHU Techno-Solutions Corporation (CTC)

Kamiyacho Trust Tower, 4-1-1 Toranomon, Minato-ku, Tokyo 105-6950 JAPAN

Head Office . 5

Phone: 03-6403-6000 (main) / URL: https://www.ctc-g.co.jp/en/
_ Tatsushi Shingu

Representative )
President & CEO

Founded April 1, 1972

Established July 11, 1979

Paid-in Capital 21.764 billion yen

Shareholders

ITOCHU Corporation 66.67%
Digital Value Chain Partners, GK 33.28%
BELLSYSTEM24 HOLDINGS, INC. 0.05%

Number of Employees

CTC (non-consolidated) 5,983; CTC Group 12,222

Business Lines

System sales and construction services, including cloud, Al, data analysis,

and cyber security

Support for the entire IT lifecycle, from consulting to operation and maintenance
IT services for science and engineering

CTC HISTORY
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‘, combining cutting-edge technologies to deliver optimal solutions.
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«Learn more (Japanese Only)

Leveraging the capacity for discernment that we have cultivated over the more than
50 years since our founding, we at CTC have built our reputation on connecting and

https:/www.ctc-g.co.jp/50th/history/
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Corporate Philosophy

CHALLENGING
TOMORROW'S
CHANGES
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Challenging Tomorrow’s
Changes

We move forward as the world transforms.
Perfecting our expertise and taking every challenge head on.
Enhancing the future with technology—

For the planet, society and all humanity.

This interview with President Shingu and younger employees illuminates the “challenge-seeking”
attitude that CTC has long cherished as it keeps pushing forward with the changing times.

<« Watch the video (Japanese Only)
https://www.youtube.com/watch?v=R2jFXNpkGKw&list=PLm8GCvv5-OYqdUMOXFxXSGo6lXVaDpRAd
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CTC Features

Creating New Value for Society through IT for Half a Century

Since our founding, we have worked to identify what our customers need and collaborated with partners who can deliver on those demands.

By responding to customer needs accurately and effectively, we have continued to provide new value. Connecting and combining a wide range

of IT technologies and services is how we help solve the challenges our customers face.

Business model

The CTC Group does more than
just address customers’ issues
and needs—we also create new
value through proposals that
anticipate what lies ahead. We
collaborate with partners in Japan
and overseas, work to incorporate
the latest technologies, and invest
in developing engineers who can
thrive on the cutting edge. Our
strength is our ability to connect
and combine. As we continue
working with our partners to keep
meeting needs and delivering new
value, we will strive to bolster our
technical prowess to make co-
creation with our customers a
reality.

The CTC Group' s
technology layers

From data centers, servers, and
storage to application
development and operations and
maintenance, the CTC Group
covers a wide range of
technology layers. Our services
are tailored to customers’ needs
at each layer,
consulting,
architecture, development, and

including
verification,

operations. We also apply the
CTC Group’s
combine”

“connect-and-
strengths to offer
advanced technologies—such as
Al, data and analytics, cloud
native, and security—in the form
of optimal solutions.

Silicon Valley

CTC's
strengths

Feedback to partners on market trends and
customer needs
Expansion of our network in Silicon Valley

Provision of opportunities and platforms for
generating DX ideas
Broad, flexible service structure conducive to

The CTC Group’s

technology layers

combining and delivering the required
technologies and resources

Proactive approach to
technology development

Collaboration
with partners

Over 300
global partners

Cutting-edge technological initiatives
through collaborations with
partners across the globe

p

Investment in technology and
service-provision structures
Development of in-house services that
connect technologies

Design ) Operations

Consultlng Maintenance
‘ Proposals\ Impleme%
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Development
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Over 30 years of R&D in Silicon Valley o0 0 ©
For more than 30 years in Silicon Valley, we have “ “ “ “
conducted technology research, market surveys, and e 0 O O
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marketing activities.
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Provision of optimal skills

Co-creation Diverse base of

with customers

over 6,000
customers

Insights emerging from
diverse business activity and
a clear view of the next issues

"

Organization-wide sharing to
turn insights into assets
Identification of customers’ latent needs

Development that leverages specialized,
industry-specific knowledge and experience

Framework that enables flexible
application development

Optimal integration of hyperscalers and in-house,
cloud-based, business-specialized Saas

High-quality, finely tuned in-house cloud services

Software and security for controlling applications
and ensuring operating-environment availability

Versatility ranging from carrier-grade networks
to data centers and edge computing

Servers and storage for data center operators,
ranging up to enterprise-grade needs

Coverage from data-center design through to
operations

Approximately 8,600 engineers
Engineers make up for more than 70% of the
CTC Group's approximately 12,200
employees.

Ee] )
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Customer Base

Growing Together with Customers Across the Industry Spectrum

Serving customers in diverse industries that support Japan’s social infrastructure, including information and communications, manufacturing
and construction, finance and insurance, wholesale and retail, and government and municipalities, stands out as a defining feature—and core
strength—of the CTC Group. Over our many years in operation, we have walked side by side with customers in a broad range of fields, building
up deep experience and insights along the way. Going forward, we will continue to co-create with our customers as we tackle solutions to the
challenges that await.

Sales breakdown by business type

Others

71.5%

Information &
Communications

Overseas

9.9%

27.4%
e [ = o
Government, Municipalities, %%

Electronics, Gas Utilities
Revenue

5.6% %
Retail, Wholesal =i Y2z
, . ]
Real Wrolesl 728.2

8.5% billion yen

Information
Services

15.8%

Manufacturing,
Construction

14.3%

Finance, Leasing,
Insurance, Real Estate

11.0%

Customer Base Spanning a Diversity of Industries

[ Information & Communications Mobile carriers, telecommunications operators, broadcasters, internet service
providers, and more
¥ Information Services Internet advertising, information and communications, service industry, and more
B Manufacturing, Construction Petroleum and coal products, automotive, electrical equipment, construction,
pharmaceuticals, and more
M Finance, Leasing, Insurance, Megabanks, government-affiliated financial institutions, credit, insurance, securities,
Real Estate online banks, and more
[ Retail, Wholesale, Transportation Aviation, transportation, logistics, convenience stores, general trading companies,
and more
M Government, Municipalities, Central government ministries and agencies, municipalities, education-related
Electronics, Gas Utilities institutions, electric power companies, and more
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Organization Chart As of April 1, 2025

Our Organization Structure, Optimized for Our Customers’ Industries

We organize our business around five business groups, each of which targets a specific business type, pinpoints its customers’ needs, and
delivers the right solutions. With our companywide organizations, we also drive business across business-group lines.

- Manufacturing/ - Distribution and food - Telecoms carriers - Central government - Megabanks
automotive - Wholesale and retail - Internet service and municipalities - Government-affiliated

- Media services - Service industry providers - Education-related financial institutions

- Transportation and - Real estate and more institutions, local banks, - Credit
consumer goods - Entertainment and public-interest projects - Insurance and

- Life sciences and more - Social infrastructure companies securities

- Health care - Local private companies and more

and more and more

Enterprise Retail and Telecommunication Regional & Financial
Group Service Group Group Social Services Group
Infrastructure
Group

Companywide Organizations

Working in tandem with the five business groups, CTC' s companywide organizations
provide support in helping customers expand and transform their businesses.

Digital Services Group

The Digital Services Group plans, designs, and builds services in leading-edge IT domains with a focus on
CTC' s core areas—cloud, security, data management, Al, and DX.

The Group also unites a large team of engineers with advanced expertise and extensive experience

in their respective technical specializations.

CRO Group

The CRO Group formulates and executes CTC' s marketing strategies as part of its efforts to support sales
across organizational boundaries. It also promotes joint research with academic and research institutions.

Technology X Group

The Technology X Group researches trends in advanced technologies, shares its findings,

and makes recommendations for the CTC Group’s technology strategy.

By boosting project quality and productivity, developing human resources, and promoting collaboration
with development partners, the Group serves to strengthen CTC' s technology foundation.

Corporate IT Systems Group / Corporate Administration Group / Corporate Planning Group / Audit Division

These organizations maintain and fortify the CTC Group’ s foundation, overseeing IT initiatives as a whole;
taking the overall lead in finance, risk management, and other areas; and formulating and reviewing core management policies.

CT1C

» Challenging Tomorrow's Changes
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Support System As of April 1, 2025

Comprehensive Support through Group-wide Collaboration

The CTC Group, working as a whole, supports customers throughout the entire IT lifecycle. Overseas, we scout out new technologies through
our North American base, and we apply Japanese Sl technologies and services across the ASEAN region. Those comprehensive capabilities,
the product of collective Group-wide strengths, make a difference across the globe.

Maintenance and operations service business
Specialized group companies support customers’ IT lifecycle needs across each maintenance and operations
domain—product maintenance, operations for infrastructure systems and core business applications, upkeep
and management of data center facilities, and everything in between.

W System maintenance and M System operations and \nstallation/
support business support business migration
CTC Technology Corporation CTC System Management Corporation ‘
M Data center and facility H Contact center/helpdesk services
management business CTC First Contact Corporation

CTC Facilities Corporation

IT

Product sales business

LIFE CYCLE

To deliver best-fit solutions that align with customer needs, we maintain a structure that
involves top vendors in Japan and around the world and lets us provide a full array of IT
products.

CTCSP Corporation

Customer-specialized business development Planning/des\®"

We develop systems to match every individual customer’ s unique business
processes, provide solutions built around the needs of individual industries,
and take other steps to tailor our offerings as effectively as possible.

Asahi Business Solutions Corp.

We promote employment of people with disabilities as part of our aim to

Effor rom
orts to pro ote build a society where diverse talent can fully demonstrate their abilities.

erpplo.yme.n.t _Of people We support motivated individuals who want to take on new challenges, .
with disabilities and we strive to create a fulfilling, healthy workplaces. CTC HINARI Corporation
Overseas sites CTC United States
 Challenging Tomorrows Changes ITOCHU Techno-Solutions
ITOCHU Techno-Solutions America, Inc.

Corporation

CTC established its this base in 1990 to
develop and research technologies in the
US, an exciting frontier where new

N\a[aysia advances proliferate. Employees from
. across s business groups—eac|

CTC Global Sdn. Bhd. CTC's busi h

Py covering different industries—gather there

. to delve into the latest technologies that

Slngapore . could spark real business. They meet with

CTC Global Pte. Ltd. numerous vendors, exchange information

. pe on Japanese customers’ needs and

Thailand P vendors’ product roadmaps, and engage

CTC Global (Thailand) Ltd. in ongoing information-sharing sessions to

el share the technologies they develop with

Indonesia Japan-based teams. ITOCHU

PT. C I Techno-Solutions America also provides

infrastructure-centered Sl services to
Japanese-affiliated companies based in
We provide infrastructure-centered Sl the US.

solutions and maintenance and opera-

tions services to local companies and

Japanese-affiliated customers. Our Taiwan
aim is to establish and enhance our Taiwan Office
structure in the region, which we see
as key to the company’s global
growth, by expanding our service
business for the cloud, security, and
more in the area.

P {4
PT.Pro Sistimatika Automasi

CTC established the Taiwan Office in 2023 to explore advanced technologies and
partner connections. Through the office’s efforts, we will continue to engage in
information exchange with Taiwanese companies and organizations and strengthen
ties between Taiwan and the CTC Group.
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