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m 0000000000 Financial HighlightsO Consolidated

C T s | s | e | 2003|2000

0 0 0Oooooo Net sales (Millions of Yen) - 146,165 175,379 208,206 302,867
0 0O 0O 0OD0oOOoooog Operating income (Millions of Yen) — 6,746 9,717 11,319 28,280
0O 0O 0O ODOoobod Ordinary income (Millions of Yen) — 5816 8,774 10914 27,476
0000 Do0DoOoobooa Net income (Millions of Yen) - 2312 2973 6,148 14,842
[} [} 0Oooooo Total assets (Millions of Yen) - 96,785 119,398 140,322 157,797
0O 0O 0O DODOooboag Shareholder's Equity (Millions of Yen) - 9,161 11,887 71,340 84,786
o o o o oog Number of employees — 1,900 2,194 2478 2,772

m [ 000000 00O O Financial Highlights (Non-consolidated)

[ s | oous | doon | 2005 | 20003

O O 0O ooooo Net sales (Millions of Yen) 102,942 123,528 149,798 179,622 270,631
0O 0O 0O OOooooo Ordinary income (Millions of Yen) 2,751 3,501 6,011 6,594 19,609
0000 O00ooooo Net income (Millions of Yen) 1,086 1701 2,148 3,762 11,057
O O 0O 0oooo Total assets (Millions of Yen) 65,323 86,482 107,970 123,997 136,963
O 0o 0o 0O ooogd Number of employees 734 844 1,016 1,062 1,232
opoooooo oooo Total number of shares outstanding (Thousands of shares) 500 600 18,000 20,500 61,500
O O 0O 0O0ooag Dividends (Thousands of Yen) 75,000 101,809 240,000 1,000,000 1,107,000

goo00000000000000O000000O0O000000DO0
0019980120310 0000001,000000001005000003000000000000
0Odz200000018000000000000000000O0O00O0O0OODOOO

Notes: 1. Staff transferred to subsidiaries are not included in "Number of employees."
2. On December 31,1998, each share with a par value of (J 1,000 was split into 30 shares with a par value at [ 50.
3. On August 18, 2000, one common, par value share split into three shares.
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Growth and Productivity
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Growth in sales unit O Sales per employee

Non-consolidated

unit) Thousands of Yen

Operating income per employee  unitC) Thousands of Yen
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000000000

) 7 T N

Oo0ooDooDooog ooog Ordinary income margin (%) 3.98 5.00 524 9.07
Oooooooooog ooog Net income margin (%) [m} 158 1.70 295 4.90
OO0o0ODoOooDoog ooog Ordinary income/total capital ratio (%) [m} ] 8.12 8.40 1843
o 0o o o o o oogo Shareholders' equity ratio (%) (] 9.47 9.96 50.84 53.73
oooooOoogooog ooog Interest coverage (time) [m} 20.59 24.01 47.13 334.93
O0o0OoOoo0DoooOo ooog Leverage ratio (%) [m} 42.24 41.24 14.07 0.22
O o o o o o ooog Growth in sales (%) [m} ] 119.99 118.72 145.47
Dool1oo0o0ooooooog Sales per employee (Thousands of Yen) [m} 78,965 81,137 85,505 112,027
ooOo1oo0o0o0ooooooog Operating income per employee(Thousands of Yen) [m} 3,644 4,495 4,648 10,460

0000000000

e s | sees | e | 2003|200

OO0D0OoOoo0Dooog ooo Ordinary income margin (%) 2.67 2.83 4.01 3.67 7.25
Ooooooooog oog Net income margin (%) 1.06 1.38 143 2.09 4.09
OO0o0OoOoo0DoooOg ooog Ordinary income/total capital ratio (%) 458 461 6.18 5.69 15.03
O 0o o o o o ooog Shareholders' equity ratio (%) 6.33 9.02 9.01 53.34 55.38
oooooOooooog oog Interest coverage (time) 11.55 11.23 15.23 29.10 356.27
O00O0O0000 ooo Leverage ratio (%) 39.60 45.35 43.56 13.95 0.00
O 0O 0O O O 0o ooog Growth in sales (%) 127.97 120.00 121.27 119.91 150.67
Doo100000oooooo Sales per employee (Thousands of Yen) [m} 146,274 146,932 162,922 221,013
gooil0Doooooooooog Operating income per employee(Thousands of Yen) (] 4,054 5,595 5,403 15,420
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(Definitions)

0 Ordinary income margin

) Net income margin

[0 Ordinary income/total capital ratio
[ Shareholders' eguity ratio

0 Interest coverage

[0 Leverage ratio

0o0oooooox 100
0Ooooooooox 100
O000Mo0DmoO0o00Dmooooooooox 100
0oo0o0o00oox 100
0o0o00o00o0o000O0oomoOooOooooa
0o0o00o00oO0o000O0ooOoo0oO0ooooa
go00o0O0oo0o0ooO0ooooonx 100
ooooooo 0Ooo00oo0o0oooodx100.0000000
ooooimoooooo 0ooOooOooOoooooan
0000100000000 OooooooOooOooooog

0 Growth in sales
[ Sales per employee
[ Operating income per employee

Ordinary income / salesx 100

Net income / salesx 100

Ordinary income / (total assets (yearly average)+notes discounted+endorsed notes)x 100
Shareholders' equity / total assetsx 100

(Operating income+interest & dividends received) / interest & discount paid

(Long-term & short-term loans payable+bonds payable+employee savings deposits+notes
discounted) / (total assets+notes discounted+endorsed notes)x 100

Current term sales / prior term salesx 100: year-on-year sales growth

Sales / nos. of employees (yearly average)

Operating income / nos. of employees (yearly average)



‘ OO0O00OOOOOCDO Non-consolidated Balance Sheets

! 000000 unitQ Thousands of Yen

T s | osa | ssaa | 2003 | o003 |

e 00O Assets
0o oo o Current assets 56,173,095 76,010,506 96,111,746 109,751,921 115,714,224
Ooooooao Cash and time deposits 1,357,823 8,870,441 19,708,447 27,347,579 6,536,314
o o 0 0O Notes receivable-trade 1,699,115 2,159,444 1,521,462 1,585,281 2,168,046
] 0 ] Accounts receivable-trade 33,937,063 41,711,475 51,962,076 54,389,425 66,666,597
O O Merchandise 14,138,733 18,208,363 17,082,318 18,722,997 29,905,992
O O O Supplies 96,424 106,967 93,107 47,596 50,686
ad ] O Advances to vendors 525534 505,079 133,636 249,263 479,330
o o 0 O Prepaid expenses 84,952 193,782 186,661 406,935 1,347,139
oooooao Deferred tax assets - - - 723,846 1,191,768
poooooooo Short-term loans to affiliated companies 2,788,000 2,755,000 4,030,000 3,908,000 4,818,000
a O ] O Accounts receivable-other 1,922,734 1,836,675 1,653,694 2553971 2,508,041
O O O Other current assets 55,085 81,435 195213 160,024 336,290
o o oo 0o Allowance for doubtful accounts -432,371 -418,159 -454,871 -343,000 -293,983
0o o oo Fixed assets 9,150,299 10,472,489 11,859,015 14,245,281 21,248,861
goooooo Tangible fixed assets 2,968,606 2,589,764 2,592,553 2,353,825 2,525,108
Ooooooao Buildings and fixtures 715,873 626,776 551,772 570,662 595,183
ooooooooo Furniture and fittings 633,684 528,546 591,143 874,564 1,080,225
o o 0O o Computers for rent 1,619,048 1,434,442 1,449,636 908,598 849,699
oooooo Intangible fixed assets 121,711 121,211 120,901 1,284,590 1,586,157
o o oo o Telephone subscription rights 106,179 106,689 106,762 107,022 106,896
ooooooooo Telecommunication facility rights 15531 14,522 14,139 13,887 13,009
oooooao Software — — — 1,163,681 1,466,251
gooooooo Investments and other assets 6,059,981 7,761,512 9,145,560 10,606,865 17,137,596
oooooaod Investments in securities 1,635,256 2,932,610 3,432,794 4,554,153 9,713,009
oooooaod Investments in affiliated companies 701,245 824,238 996,788 1,496,069 2,094,354
O ] O Investment in partnerships 44581 44,320 40,048 738,061 1,036,197
o o0 o000 Long-term loans - - - 216,500 273,485
oooooooog Long-term loans to employees 58,388 76,570 64,053 29,208 26,341
goooooao Claims in bankruptcy and receivables from reorganizing companies, etc. — - - — 124517
Ooooo0ao Rent deposits 2,201,928 2,159,942 2,353,800 2,186,495 2,401,859
Oooo0oooao Long-term prepaid expenses 432213 765,436 1,165,660 20,675 106,126
O O O Membership rights 814,259 799,398 816,213 567,275 531,748
o o0 o000 Refundable insurance premium 135,495 139,859 119177 145,995 182,383
oooooao Deferred tax assets - - - 652,431 773,590
O O O Others 36,613 19,136 157,023 - —
0o ooo0o o Allowance for doubtful accounts - — — - -126,016
O O O 0 Total assets 65,323,394 86,482,996 107,970,762 123,997,202 136,963,086
e OO Liabilities
0o o0 oo Current liabilities 60,020,793 77,528,639 93,584,660 52,742,918 60,008,224
o o 0O O Notes payable-trade 195,204 171,923 229,933 123,766 81,570
[} O O Accounts payable-trade 25,601,764 28,028,303 39,260,023 26,051,944 38,009,747
0o oo0o0o0o o Short-term borrowings 21,950,000 37,050,000 41,450,000 13,300,000 —
1000000000080 Current portion of long-term debt 2,750,000 1,140,000 1,030,000 - —
O O O Accounts payable-other 2,241,781 3,077,120 2,082,917 2,747,300 3,887,960
oooooao Accrued income taxes 1,700,000 1,076,268 3,276,085 2,291,096 6,764,889
oooooao Accrued consumption taxes 98,760 462,863 463,377 155,777 446,082
ad ad ad O Accrued expenses 75,018 77991 89,795 51,725 —
] O O Advance received 1,284,843 1,589,299 1,683,072 3,117,411 4,694,779
O O O Miscellaneous payable 615,166 370,139 285253 240,615 344,342
o o 0O O Accrued income 2,229,873 3,044,130 2,262,704 2,894,124 3,484,634
O oo o o Allowance for bonuses 1,200,000 1,334,000 1,298,604 1,387,548 1,676,861
a ] O Other current liabilities 78,381 106,598 172,892 381,607 617,357
0o 0o oo Long-term liabilities 1,170,000 1,155,866 4,656,318 5,115,344 1,108,636
o oo0oo0o o Long-term debts 1,170,000 1,030,000 4,550,000 4,000,000 —
ooooooog Allowance for employees' retirement benefits - — — - 921,326
oooooooo Accrued prior service cost - = - 986,459 =
ooooooooo Allowance for directors' retirement benefits — 125,866 106,318 128,885 187,310
O O O O Total liabilities 61,190,793 78,684,505 98,240,978 57,858,263 61,116,861
e 1D Shareholders' equity
O O 0 Common stock 500,000 1,576,044 1,576,044 21,763544 21,763544
Ooo0ooo0oao Additional paid-in capital — 1,013,514 1,013,514 33,076,014 33,076,014
ooooao Legal reserve 101,700 114,700 136,700 177,700 312,825
goooooo Retained earnings 3,530,901 5,094,232 7,003,525 11,121,681 20,693,841
0o oo oo Voluntary reserves 2,200,000 2,500,000 4,200,000 6,200,000 9,200,000
ooooooo Unappropriated retained earnings,end of year 1,330,901 2,594,232 2,803,525 4,921,681 11,493,841
O O O O Total shareholders' equity 4,132,601 7,798,490 9,729,783 66,138,939 75,846,224

Oooooooao Total liabilities and shareholders' equity 65,323,394 86,482,996 107,970,762 123,997,202 136,963,086




‘ OO0 000 DOQDODO Non-consolidated | ncome Statements

000000 unitd Thousands of Yen[

| 19973 [ 19993 | 19993 | 20003 | 20013

e JO0ODOOO Ordinary income and loss
O 0 O Net Sales 102,942,859 123,528,656 149,798,105 179,622,225 270,631,128
OooDooooao Sales of computer systems 93,593,845 112,477,899 136,597,944 163,154,397 249,176,824
gooooooo Maintenance services 9,349,013 11,050,756 13,200,160 16,467,828 21,454,303
o 0o o o Cost of sales 80,831,314 98,590,000 121,902,381 147113145 219,408,456
oooooooo Cost of sales of computer systems 73,759,810 90,167,341 112,230,639 134,992,408 203,597,608
gooobooooo Cost of sales of maintenance services 7,071,503 8,422,658 9,671,741 12,120,736 15,810,847
o o o o o Gross profit 22,111,545 24,938,655 27,895,723 32,509,080 51,222,672
opooooooooao Selling, general and administrative expenses 19,015,767 21,514,789 22,191,380 26,551,927 32,340,281
0o o0oooao Charge on subcontract of operations 2,429,785 2,954,085 1,975,107 3,395,507 4,106,057
o o0Do0aoaod Advertising expenses 794,587 1,224,459 915,697 1,503,513 1,895,313
opooooood Provision for allowance for doubtful accounts 125,769 - 44,371 — 77,000
o o 0O o Loss from doubtful accounts 40,252 76,740 10,147 27,289 35,369
ooooooooo Salaries and bonuses for employees 5,220,937 5,627,679 6675412 7,585,181 8,468,873
goopoooog Provision for accrued bonuses 1,200,000 1,334,000 1,298,604 1,387,548 1,676,861
po0000oooooD Provision for directors' retirement benefits - 30,644 28,751 15,300 85,563
o oo oaod Welfare benefits 800,964 874,064 1,060,980 1,126,313 1271724
goooooaog Temporary staff cost 1,806,389 1,918,298 2,430,409 3,127,298 4,617,524
o o0Oo0ogaod Travel expenses 739,037 944,176 1,067,755 1,303,975 1,384,343
o o o O Consumables and supplies 496,132 509,929 499,908 524,436 705,803
o 00 0oaod Depreciation 795,211 879,120 950,866 915,282 1,095,614
O ] a Rent 1,167,139 1,200,839 1223476 1,466,456 1,825,022
] O O Others 3,399,561 3,940,753 4,009,890 4,173,829 5,095,210
] ] O ] Operating income (loss) 3,095,777 3,423,865 5,704,343 5,957,152 18,882,390
Ooo0oo0ao0n Non-operating income 958,114 1,030,000 1,120,603 1618111 1,770,408
o O O 0O Interest income 39,628 40,754 53,712 76,412 79,733
o o0Ooaoaod Dividend income 47,127 64,228 64,667 203,322 693,446
0o oo oaod Income from administrative services charged to affiliates 504,330 456,242 495,353 500,252 454,896
o o0Do0aoaod Fees and royalty 316,991 327,538 328,692 508,271 357,135
o o o o Foreign exchange gain - - 77,330 169,877 —
O O O Other non-operating income 50,035 141,236 100,847 159,975 185,197
Ooo0oooao Non-operating expenses 1,302,687 951,913 813,599 981,253 1,043,076
o 0O 0O 0O Interest expense 275,463 314,192 382,409 214,321 55,170
O o0 oo d Loss on disposal of merchandise 808,420 534,526 359,020 476,876 326,807
o o o o Foreign exchange loss 114,499 21,666 - — 420,785
Oo0oo0o0ooaoD Expenses related to listing on TSE - - — 239,165 =
[} 0 [} Other non-operating expenses 104,304 81,528 72,169 50,890 240,313
O 0 O 0 Ordinary income 2,751,203 3,501,952 6,011,347 6,594,011 19,609,722
e 100D OO Extraordinary gains and losses
o o o g Extraordinary gains 277,076 18,260 293,869 2,549,992 79,203
goooooooo Gain on sale of investments in securities 254,181 11,340 293,869 2472411 79,203
goopoooog Reversal of allowance for doubtful accounts . 6,919 - 77,581 =
O ] [} Other extraordinary gains 22,894 — — —_ _
o o o o Extraordinary losses 288,470 403451 209,564 2,532,662 590,997
0000000  Lossondisposal of fixed assets 71174 19373 38,756 62,027 124,391
goopoooog Loss on liquidation of software development - - — 567,404 —
goooooooo Loss on devaluation of investments in securities 103,579 117,290 170,807 165,027 224,369
goooooooo Loss on sale of investment in securities — — — 58,948 148,003
Oo0Oo0ooao Loss on devaluation of membership rights — — - 254237 94,202
OoO0O0o0O0oDoad Loss on sale of membership rights 39,730 87,834 — — —
ogoooooao Loss on liquidation of affiliated companies - 44,781 - 438,557 —
gooooooao Directors' retirement benefits 73,986 3,150 — — —
poooooooooooooo Provision for retirement benefits for directors in previous year — 95,222 — — —
Ooo0D0oODODoaDoD Prior service cost - — — 986,459 —
O ] u] Other extraordinary loss — 35,800 — — —
pO0o0O0o0oOoooooao Income before income taxes 2,739,809 3,116,761 6,095,652 6,611,341 19,097,928
ooooDoooao Corporate and inhabitant taxes 1,653,036 1,414,846 — — =
000000o0oooono Corporate, inhabitant and enterprise taxes — — 3,947,619 3424000 8,630,000
Ooo0OD0ODO0OO0OO0oao Deferred tax adjustment - — — 575253 -589,080
o 0O O o 0O Net income 1,086,772 1,701,915 2,148,032 3,762,594 11,057,009
0O 0o oo oo Unappropriated retained earnings,beginning of year 244,128 892,317 721,492 556,062 944,207
oooboooooo Tax allocation adjustment for prior periods — — — 801,024 —
o 0O O o 0O Interim dividends — - 60,000 180,000 461,250
0oooooooooooooo Transfer to legal reserve on interim dividends — — 6,000 18,000 46,125
Oo0oo0DoOooDbao Unappropriated retained earnings,end of year 1,330,901 2,594,232 2,803,525 4,921,681 11,493,841




‘ O00O00O0000OQOQO summaryof Consolidated Balance Sheets

000000 M wnitd Thousands of Yen[

T s | ooaa | ez | oo | zoou

e JO0ODO Assets
u] u] ] Current assets - 85,557,451 106,580,046 125,073,744 135,438,854
0O 0o 0o 0o o o Cash and time deposits - 11,757,505 22,192,734 32,408,265 11,024,850
oooo oooao Notes and accounts receivable-trade - 49,069,764 59,047,510 63,220,460 78,917,495
u] u] (u] 0 Inventories - 23,329,361 24,295,517 26,091,659 39,652,081
o 0o o0 0D 0o o Deferred tax assets - — — 1,264,084 2,411,649
o o 0 Other current assets - 1,859,442 1,552,362 2,560,151 3,838,024
u] a a n} u} Allowance for doubtful accounts - -458,622 -508,079 -470,876 -405,247
u] u] u] a Fixed assets - 11,228,371 12,809,481 15,217,496 22,358,863
oooooao Tangible fixed assets - 2,814,395 3,079,465 2,869,193 3,248,903
0O 000D 0aG0d Buildings and fixtures - 682,427 698,974 748,766 903,706
poooooooao Furniture and fittings - 668,421 909,786 1,205,007 1,495,497
u] 0 0 0 Computers for rent - 1,463,545 1,470,704 915,419 849,699
oooooao Intangible fixed assets - 150,177 159,756 1,933,079 2,153,971
0O 0000 a0 Software - - - 1,770,542 1,987,985
[u) a u] Others - — — 162,536 165,985
oooooooo Investments and other assets - 8,263,798 9,570,259 10,415,223 16,955,998
OO0 O0DOD0DO0OOZDo Investments in securities - 3,181,202 3,641,866 4,688,627 10,177,675
0O 0 O0OOD0OOD0OQ O Long-term prepaid expenses - 1,050,010 1,842,294 - -
0O 0 0D0D0a0 Deferred tax assets - — — 1,138,884 1,317,710
u] u] 0 Others - 4,032,585 4,086,098 4,587,710 5,649,968
o O o o O Allowance for doubtful accounts — — — — -189, 366
0o 000 oo o0oao Foreign currency translation adjustments - - 8,977 30,811 =
] 0 ] 0 Total assets - 96,785,822 119,398,505 140,322,052 157,797,717
e JOODO Liabilities
] ] u] u] Current liabilities - 85,820,006 102,010,302 62,384,564 70,782,066
gooOooDoDooDOooo Notes and accounts payable-trade - 31,395,809 41,633,275 29,255,472 40,139,452
u] [u] u] 0 0 Short-term borrowings - 39,850,000 44,690,000 14,959,995 173,076
o 0o 0o o o o Accrued income taxes — 2,281,811 4,459,939 3,953,151 10,085,383
a a a 0 0 Allowance for bonuses - 2,422,022 2,458,896 2,513,759 2,887,604
u] a u} Other current liabilities - 9,870,364 8,768,191 11,702,185 17,496,548
o a a a Long-term liabilities - 1,248,807 4,724,401 6,144,081 1,438,780
u] u] u] u} u} Long-term debts - 1,030,000 4,550,000 4,785,920 170,000
0 0O0O0OO0OGOoao- Allowance for employsees' retirement benefits - - - - 998,904
Ooooooooao Accrued prior service cost - — — 1,147,385 —
gooooooooao Allowance for directors' retirement benefits — 218,807 174,401 210,775 269,876
] 0 ] 0 Total liabilities - 87,068,813 106,734,703 68,528,645 72,220,847
Ooo0ooooao Minority interests - 555,830 776,615 452,854 790,137
e OO Shareholders' equity
a 0 u] Common stock - 1,576,044 1,576,044 21,763,544 21,763,544
O 0 0o o0 o Additional paid-in capital - 1,013,514 1,013,514 33,076,014 33,076,014
0O 0 0 0o o Retained earnings - 6,571,621 9,297,627 16,500,993 29,935,866
gooooooo Foreign currency translation adjustments - - - - 12,789
] ] ] a Treasury stock — — — — -1,481
] 0 ] 0 Total shareholders' equity - 9,161,179 11,887,186 71,340,552 84,786,732
0ooooooOoOOOOOoOOO Total liabilities, minority interests and shareholders' equity — 96,785,822 119,398,505 140,322,052 157,797,717

‘ O00000O0000OQOD Summary of Consolidated I ncome Statements

000000 O unitd Thousands of Yen[

1997/3 998/3 99/3 2000/3 2001/3
e 1ODODOOO Ordinary income and loss
u] ul Net sales - 146,165,902 175,379,189 208,206,129 302,867,452
u] 0 u] 0 Cost of sales - 110,842,052 136,345,090 163,463,325 235,456,435
u] 0 u] ] 0 Gross profit - 35,323,850 39,034,099 44,742,804 67,411,016
Ooooooooooao Selling, general and administrative expenses - 28,577,032 29,316,774 33,423,282 39,130,516
Oo0oo0ooDooao Provision for allowance for doubtful accounts - — — — 135,508
ooooooooao Salaries and bonuses for employees — 9,141,392 11,760,928 13,290,278 15,006,367
OoooDoDoooao Provision for accrued bonuses - 2,562,921 1,958,169 1,924,685 2,234,279
o 0o o o o o Retirement benefits - — — — 1,009,876
poooooooooon Provision for directors' retirement benefits — 58,962 50,882 54,299 158,284
0O 0000 oad Temporary staff cost - — 3,362,661 3,346,976 4,775,819
a a a 0 0 Depreciation - 1,087,889 1,190,916 1,118,230 1,372,461
gooooooooao Depreciation of consolidated accounts adjustment - — — 107,763 —
[u] ] 0 Other - 15,725,561 10,993,214 13,581,048 14,437,919
O 0 O 0 Operating income — 6,746,817 9,717,324 11,319,521 28,280,500
0O 0 0o o o Non-operating income - 199,148 396,271 719,264 321,582
o [n) o O Interest income — — — — 57,516
u] a o] 0 0 Dividend income - 38,588 31,564 99,348 51,350
u] u] u] 0 0 Fiduciary obligation fee - 54,819 24,211 46,838 -
u] a a n} 0 Commission - 18,725 95,726 71,074 —
] u] o i} Foreign exchange gain - — 76,042 183,216 =
o0DoO0oDbDoOo0o0oog Equity in gains of associated companies - - - 159,234 —
o 0o O o o o Income from funds invested — — — — 49,569
a a 0 Other non-operating income - 87,014 168,726 159,551 163,146
0O 0 0o o o Non-operating expenses - 1,129,413 1,339,020 1,124,489 1,125,945
u] u] u] 0 Interest expense - 329,574 406,082 242,291 84,761
u] a a 0 0 Loss on disposal of merchandise - 623,308 685,372 560,899 473,289
u] O u] 0 Foreign exchange losses - - — - 433,337
oooooooooao Equity in losses of associated companies — — 107,652 — 19,565
o 0o o 0D 0o o Expenses related to listing on TSE - — — 238,764 =
] a 0 Other non-operating expenses - 176,529 139,913 82,534 114,990
] 0 ] 0 Ordinary income - 5,816,552 8,774,575 10,914,296 217,476,136
e O0ODOOO Extraordinary gains and losses
o o o a Extraordinary gains - 51,417 293,869 2,702,886 79,203
ooooooooao Gain on sale of investments in securities - 51,417 293,869 2,681,641 79,203
O0Do0ooooodao Reversal of allowance for doubtful accounts - — — 21,244 =
u] o u] u] Extraordinary losses - 672,984 234,755 2,813,270 671,231
0O 0O0O0GOoaoao Loss on disposal of fixed assets — - 49,418 83,133 155,606
Oo0DO0DO0OOoDD0OO0oao Loss on liquidation of software development — — — 567,404 —
ooooDoooogo Loss on devaluation of investments in securities - 247,201 174,207 174,027 236,119
gooooooooao Loss on sale of investments in securities - — — 58,948 148,033
o o o o o o Loss on devaluation of membership rights — - - 343,812 131,472
0o 0o 0o 0 0o o Loss on sale of membership rights - 87,834 - - -
gooooDOoOoOOOOOOo Provision for retirement benefits for directors in previous year — 159,845 — — =
0 0o0oooaoao Loss on liquidation of affiliated companies - 84,453 - 438,557 =
0O 0 o0 o0 oo Prior service cost - — - 1,147,385 =
u] a u] Other extraordinary loss - 93,649 11,129 - -
o0o0D0D0DO00O0ooao Income before income taxes - 5,194,985 8,833,689 10,803,912 26,884,108
oo0Do0DoO0oooDooooao income taxes - 2,680,973 5,619,665 5,468,432 13,012,908
O 0O 0o o o o o Deferred tax adjustment - — — -956,494 -1,326,390
u] 0 u] 0 O 0 Minority interests — 145,621 240,049 143,374 355,394
goooooDooooDao Equity in losses of associated companies — 55,446 - - -
] 0 ] a [u] Net income — 2,312,943 2,973,974 6,148,600 14,842,195
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Sun Strategic Sales Department
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No.1 Telecommunication Sales Department
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Our company was founded in Chuo-ku, Tokyo, in July 1979 (by the corporate name of Hamilton / Avnet Electronics
Japan Limited). Since the founding, its business line and equity relationships have totally changed.

Our main business operations today have been transferred from C. ITOH DATA SYSTEMS CO.,LTD. which was
established in April 1972. Our corporate history, along with our relationship with C. ITOH DATA SYSTEMS CO.,LTD. is
chronicled below:

1979/7 1985/4 1986/6 1989/10

Hamilton/Avnet Electronics ITOCHU TECHNO-SCIENCE ITOCHU TECHNO-SCIENCE

C.ITOH MICRONICS CORP.

Japan Limited Corporation Corporation

Merged into ITOCHU TECHNO-

1972/4 CIENCE Corporation>

wn A

|
|
C.ITOH DATA SYSTEMS | J ,,,,,, J

CO,, LTD.

Date Brief History
1972/ 4 C. ITOH DATA SYSTEMS CO.,LTD. is established in Yaesu, Chuo-ku, Tokyo as a wholly owned subsidiary of ITOCHU Corporation.
1979/ 7 Hamilton / Avnet Electronics Japan Limited is established in Nihonbashi-Horidomecho Chuo-ku, Tokyo as a wholly owned subsidiary of Avnet, Inc.
1984/ 4 C. ITOH DATA SYSTEMS CO., LTD. begins sales of Sun Microsystems, Inc. Unix workstations.
10 Hamilton/Avnet Electronics Japan Limited becomes ITOCHU Corporation's subsidiary following ITOCHU Corporation's and C. ITOH DATA SYSTEMS
CO.,LTD.'s participation into its equity ownership.
1985/ 4 Hamilton/Avnet Electronics Japan Limited is renamed C. ITOH MICRONICS CORP. Head office moves to Suda-cho, Kanda, Chiyoda-ku, Tokyo.
1986/ 6 C. ITOH MICRONICS CORP. is renamed ITOCHU TECHNO-SCIENCE Corporation. Head office moves to Kita-Aoyama, Minato-ku, Tokyo.
7 ITOCHU TECHNO-SCIENCE Corporation takes over C. ITOH DATA SYSTEMS CO.,LTD.'s factory automation division & semiconductor division, and
sets up two branch offices: one in Higashi-ku, Osaka, and in the other Naka-ku, Nagoya.
1987/ 4 Establishes a subsidiary, CTC Create Corporation (function based servicing company:P.R. /advertising & telemarketing).
1988/ 6 Relocates head office to Komazawa, Setagaya-ku, Tokyo.
1989/10 Absorbs C. ITOH DATA SYSTEMS CO.,LTD. and sets up two subsidiaries:

CTC Financial Engineering Corporation (industry based sales company: systems consultation, integration & maintenance for financial institutions) and
CTC Laboratory Systems Corporation (industry based sales company: systems consultation, integration & maintenance for chemicals &
pharmaceuticals manufacturers).
1990/ 4 Sets up three subsidiaries:
CTC Technology Corporation (function based servicing company: systems maintenance & support),
CTC Apparel System Corporation (industry based sales company: systems consultation, integration & maintenance for apparel makers), and
CTC SP Corporation (industry based sales company: peripheral equipment consultation, integration & maintenance).
1992/ 4 Begins sales of Cisco Systems, Inc. network equipment products.
10 Invests in Cl System Design Corporation, makes it a subsidiary, and renames it CTC System Design Corporation (function based servicing company:
software development & maintenance).
Begins sales of Oracle Corporation. database software products.
1995/ 3 Takes over from ITOCHU Corporation its Compagq product sales & marketing license.
Begins sales of Netscape Communications Corporation Internet-related software products.

1996/ 6 Sets up a subsidiary, CTC Ventures, Inc. (specialized company: venture business investment in the U.S.).
11 Head office moves to Fujimi, Chiyoda-ku, Tokyo.
1998/ 2 Increases capital to 1,576million yen through third-party allocation of new shares.

Sets up a subsidiary, MobileWare Corporation (specialized company: mobile computing support software development & maintenance).

12 Sets up a subsidiary, Okinawa Call Center Corporation (function based servicing company: telemarketing).
1999/ 4 Sets up a subsidiary, CTC Business Service Corporation (function based servicing company: printing, delivery & other business services).
Integrates CTC Financial Engineering Corporation's software development division into CTC System Design Corporation, which is renamed CTC
Systems Corporation.
Sets up a subsidiary, CTC Ventures II, Inc. (specialized company: venture business investment in the U.S.).

5 Establishes Kamata Solution Center in Kamata, Ota-ku, Tokyo.
12 Listed shares on the Tokyo Stock Exchange 1st Section.
2000/ 2 Received 1SO 9001 and TickIT certifications for CTC Systems Corporation.
6 Received 1SO 14001 certification for Kudan Head office and Edagawa Logistics Center.
7 Set up a subsidiary, Trans Mart Incorporated (specialized company: intermediary services for translations via the Internet).
11 Set up an affiliated company, Mobile Business Communications Corporation (specialized company: infromation distribution service for mobile

businesses).

2001/ 4 Sony Broadband Solution Corporation (specialized company: total solution business for the fusion of AV/IT content), which we had set up with Sony
Corporation and other two companies, commenced operations.

6 Begins iMSP (Integrated Managed Service Provider), CTC's MSP business.

10
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‘ Corporate profile

(As of March 31, 2001)

] O O 00000000 0O0O0O0O0ooooocTeo Company ITOCHU TECHNO-SCIENCE Corporation (CTC)
[ CTCO Challenging Tomorrow's ChangesC 0 0000000 0 CTC= "Challenging Tomorrow's Changes" (action guide)
00000ITOCHU TECHNO-SCIENCE Corporation
goooo 0102-8166 000000000 O1-11-5 Head Office 11-5, Fujimi 1-chome, Chiyoda-ku, Tokyo 102-8166, JAPAN
TEL 03-5226-12000 0 O Telephone:+81-3-5226-1200
URL http://www.ctc-g.co.jp URL: http://www.ctc-g.co.jp
n| 0 197204010 Established April 1, 1972
o 0 0 21763000 Paid-in Capital 21,763 million yen
oooao 00o00000000ooo0o0oooooooooooon Business Lines CTC offers total solution services; system consultation,integration,
gOo0d0ooOOoO0OOoO0OoDOOoOOoOoOOoDOOoooDOoOoOD administration, maintenance / support, training and outsourcing by using the
oooobooooooooooooooooooooon leading edge computer, network and application system technologies.
goooooooono
b2o001000270000
(As of June 27, 2001)
0 O ooooo oooooooo Directors and Auditors Chairman Shogo Honma
gooooooo oo0oooooo President Osamu Gotoh
Ooo0ooao gooooooo Senior Managing Director Takashi Nakayama
Oooooao gooooooo Managing Director Eiji Watanabe
Oooogaoao gooooood Managing Director Tohru Nakano
O O O o0oooooo Director Takemi Kojima
O O ] oooooooo Director Yoshihisa Umino
] O O oo0oooooo Director Ikuo Nishioka
O ] O o0oooooo Director Eizo Kobayashi
a O ] g00oooooo Director Hiroo Inoue
0 O [} gooooooo Director Masahiro Nakagawa
ooooao oooooooo Auditor Hajime Ohashi
Oooooao gooooooo Auditor Takao Yoneyama
O O O o00oooooo Auditor Yasuo Kanematsu
0 ] [} gooooooo Auditor Yasushi Mikiya
o oo goooooog Executive Officer Kazuo Hayashi
oooooooo Shigeru Sawaragi
oooooooo Takeshi Ikeno
goo00000ooo Ken Gotoh
00000000 Katsunori Suzuki
oooooooo Tetsu Horie
oooooooo Chisato Kitagawa
00000000 Tadami Motoki
oooooooo Yasuto lwamoto
gjzo0010 00310000
(As of March 31, 2001)
0000 277200CTCO0O 1,23200000000000 1,54000 Number of employees 2,772 (CTC-proper employees 1,232 / CTC-subsidiary employees 1,540)
0ooooooo DO0OOO0ODOOO00O004,7370 (CTC Group Total) [ 4,737 (including outside-staff employees)
ooooo0  sunMicrosystems 0001000000000

11

Cisco Systems JUOd200GoldPartner0 00000
0 0010 O Certified Advantage Partner(]
gooloooooooo

i Planet (Netscape) 0 0 0 10 00000000000000000000000

Oracle for Sun

Sybase

Main suppliers &

sales performance

Sun Microsystems ~ No. 1 vendor in the world (Major Distributor in Japan)

Cisco Systems No. 2 vendor in Japan (Gold Partner Distributor)
Oracle for Sun No. 1 vendor in Japan (Certified Advantage Partner)
Sybase No. 1 vendor in Japan (Major Distributor)

i Planet (Netscape)  No. 1 vendor in Japan (Certified Software Enterprise Partner)
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0000102-8166 D0OO0O0O0O0O0O0OO1-11-5000000003-5226-12000 00

Head office: Kurita Kudan Building, 11-5, Fujimi 1-chome, Chiyoda-ku, Tokyo,102-8166, JAPAN Telephone: +81-3-5226-1200
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Kudanminami Office, Kamata Solution Center, Aoyama Office, Ikejiriaobadai Office, Komazawa Office,
Shinkawa Office, Branch offices: Sapporo, Saitama, Yokohama, Nagoya, Osaka, Hiroshima, Fukuoka, Sales
offices: Sendai, Mito, Tsukuba, Hachioji, Atsugi, Chiba, Kashiwa, Shizuoka, Hamamatsu, Toyota,
Kanazawa, Kyoto, Kobe, Takamatsu, Kumamoto, Okinawa, Logistics Center : Edagawa and Kasai
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e Technical support network: Kitami, Kushiro, Obihiro, Hakodate, Sapporo, Aomori, Morioka, Akita,
Yamagata, Nagaoka, Niigata, Sendai, Koriyama, Utsunomiya, Mito, Takasaki, Tsukuda, Saitama, Oyama,
Central Tokyo (Kudanshita, Toyo-cho, Kiba, Shinkawa, Kayaba-cho, Aoyama, Tameikesanno, Shinagawa,
Nakano), Tama, Hachioji, Chiba, Kashiwa, Yokohama, Atsugi, Kawasaki, Shizuoka, Kanazawa, Nagano,
Matsumoto, Toyota, Hamamatsu, Kyoto, Nagoya, Yokkaichi Central Osaka (Nishi-Nakajima, Honmachi),
Moriguchi, Kobe, Okayama, Hiroshima, Tottori, Matsue, Takamatsu, Tokushima, Matsuyama, Kochi,
Fukuoka, Nagasaki, Kumamoto, Oita, Miyazaki, Kagoshima, Okinawa

e Education/training centers: Hanzomon

e Call centers: Komazawa, Okinawa

e Media plaza print center: Otsuka

e Mailing center: Otsuka

All corporate and product names mentioned herein constitute registered and / or otherwise protected trademarks. 12
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