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BAFZINA S A GE#E)  Financial Highlights (Consolidated) (E75F9. Milions of yen)

1998/3 1999/3 2000/3 2001/3 2002/3
balat = Net Sales 146,165 175,379 208,206 302,867 345,303
R Operating Income 6,746 9,717 11,319 28,280 21,810
BENE Ordinary Income 5,816 8,774 10,914 27,476 20,672
TR Net Income 2,312 2,973 6,148 14,842 12,089
HwEE Total Assets 96,785 119,398 140,322 157,797 174,982
HEER Shareholders’ Equity 9,161 11,887 71,340 84,786 98,414
CTC UIL—T2x£800) Number of CTC Group Employees 1,900 2,194 2,478 2,772 3,178

%

BAFZINA S A4 b (B{K)  Financial Highlights (Non-Consolidated) (E75F9. Milions of yen)

1998/3 1999/3 2000/3 2001/3 2002/3
balat = Net Sales 123,528 149,798 179,622 270,631 311,429
R Operating Income 3,423 5,704 5,957 18,882 11,176
BRI Ordinary Income 3,501 6,011 6,594 19,609 15,206
TR Net Income 1,701 2,148 3,762 11,057 11,020
HwEE Total Assets 86,428 107,970 123,997 136,963 154,023
FATEMIUREL T Total Number of Shares Outstanding (Thousands of shares) 600 18,000 20,500 61,500 61,500
B (Fm) Dividends (Thousands of yen) 101,809 240,000 1,000,000 1,107,000 1,229,000
EEEE (D Number of Employees 844 1,016 1,062 1,232 1,477

.

E L EEBHICFFRAZENDHEERFZENTHEDEEA.
2. 19984 12 B 31 Af4ZHoC. 1,000 FEEEHI 1 #% 50 FIEEEHI 30 #ICHBILTHBOER.
3. 20004 8 A 18 AfiZHoT. FEEEHI 1 72 3KICHEILTHDFET.
Notes: 1. Staff transferred to subsidiaries are not included in “Number of CTC Group Employees.”
2. On December 31,1998, each share with a par value of ¥1,000 was split into 30 shares, each with a par value of ¥50.
3. On August 18, 2000, one common par value share was split into three shares.
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Source: Ministry of Finance, Business Outlook Survey
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Annual Information Service Industry Sales

Data for Information Service Industry sales in 2001 was unreleased

at the time of the preparation of this Data Book (end of July 2002). (18 Bilions of yen)
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Source: Ministry of Economy, Trade and Industry, Survey of Selected Service Industries
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Trends in GDP, Capital Investment, and Annual Information Service Industry Sales

Data for Information Service Industry sales in 2001 was unreleased
at the time of the preparation of this Data Book (end of July 2002).
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CTC's Business Model

CTC D5d»

CTC'’s Strengths
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Customer Satisfaction

BFIEHEE

Discernment
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Systems Integration

#1371t RAI—EB_ LIS DFI50%D
MARBZLDOEESRER

Vast experience gained by providing
approximately 30,000 companies with
products; about 50% of the companies
listed on the Tokyo Stock Exchange

b—%IU VU a1—2 3Rl

Since the establishment of CTC in 1972, the Company has endeavored
to ensure customer satisfaction by providing solutions that meet cus-
tomers’ needs. The foundation of the Company is based on its discernment
of rapidly introduced state-of-the-art products and technologies from
throughout the world, its tailor-made solutions and speedy infrastructure
construction accomplished by a pool of engineers well-versed in these
products, and a maintenance service network that offers nationwide
support for a variety of products and technologies from various vendors.
The Company’s achievements are epitomized by Sun Microsystems’,
Cisco Systems’, and Oracle’s use of its products. CTC’s forte is its ability
to draw on its skill-set to provide customers with total solutions.

IR E. 2001 DIGEREL D
EBRECRIITERNEE

Leveraging partnerships with approximately
200 leading companies in nine countries
throughout the world to introduce diversified
products

VYTV Ih SR, ER - B, (RT. HH.
PON =YV TETO—BUY —ERFH]
Complete service system that covers everything
from consulting to development, including
operation, management, maintenance,
education, and outsourcing service

Providing Total Solutions

b—%)U-VUa—2 3V REEHZODHEE BREEBHFOEED, 157
FTHLEGHSINDFRE  KifOFH S, BLELRE - KT8 @7z FEE
DAVF U, I TREORAZEED TVET, EZEEPIE. &R TUY
RIDEZAER T, BIE - FuX. BR. BGE B, /H, &RIZRICHETHEFH
TFLER - TU7 DBEE - —XZRA TCEBNEEREE ZITVER T, ¥—
TTaV D MR EEBB RO TOYINNIERUCEMN I Y Z 7 EH
HRDEEOTHRE - U—EX - VUa1—Y3 YV DRAD RURHZEEELFE
BELUCTITVE T, SOICHEBDYRATAICKEBUCNRIN—TIYIZTH
RFT—ERFTEIBEL, —BUICU—ERZRHLTVET,

The Product Planning Department is one of the major parts of our total
solutions provision system. Everyday, new products and technologies
emerge throughout the world. This department is constantly on the lookout
for promising products and new technology trends and is forging ahead
with the development of new fields as well as new products. The Sales
Group is organized in terms of industry and area and takes a proactive
approach to meet customer needs in a broad range of industries, including
telecommunications and broadcasting, electronics, manufacturing, distri-
bution, public sector, and finance. The Marketing & Engineering Group’s
strength is its team of engineers, which possess thorough knowledge of
all products and operations, that develops products, services, and solu-
tions and works in tandem with the Sales Group. In addition, a complete
support system is in place with maintenance service provided by a “cus-
tomer engineer” knowledgeable about each particular customer’s system.
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Offering Total Solutions
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Industry-focused solutions

M=% YUa—23 VR Providing Total Solutions
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Business solutions
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Systems platform Maintenance and outsourcing services|
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Sales Group

ERB/ TUTRIER

Industry- and area-focused sales

FHAIYKRIVIZFT Account engineers

IVR-A—Y—@RlVY1—aVICHBLET .

Solutions made with the end-user in mind
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Product Planning Dept.

Crying &Engineering - AV YWIIRIIIZF JOSI+IVIZF YAFLIVIZT NRYI—IVI=T
Consultant engineers Product engineer Systems engineer Customer engineer
EVRALE TOYTN-PiR—h YRF L AVFIV—YaY ESi. A, EIE. (R
Business planning Product support Systems integration Monitoring, outsourcing service,
BEGERICEDL BRITOY TN CHEELIE AE—FABAVFIU—vay management, and maintenance
THWDEYRT LEE IVIZT7ERE Rapid integration 2EXYTTVABERDD
Elaborate systems planning A staff of engineers with BS1R. B B RFY—EX
based on solid experience thorough product knowledge The reassurance of a nationwide
maintenance network and
monitoring, outsourcing service,
management, and maintenance
AmEEER

1591 E. #1200 DFERRERFRIE

Partnerships with approximately 200 leading companies in nine countries throughout the world
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CTC's Solutions

(EE
planning
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IT solution consulting
Mainframe to open system (rehosting) solutions

VRTILAVTI—vay
Systems integration

S —:/ 3>/
-focused solutions

T4 Telecommunications

i Finance EFRWIRATL-VUa1—Y3Y

JEESE  Nonmanufacturing Tl INTE R T —EREYUa1—T3y
ES S Manufacturing IVIZFPUVT-YUa—T3Y

B Manufacturing EDAYVUa—v3v

EDS Manufacturing BR/ALEI AT -V Ja—V3Y
FIUIL - Apparel fiime/ 7))L -V a—vay

B/AF  Government offices e-JapanvVUai—3>

FLAL&A—T4UT -V Ua—Y3Yy

Telecommunications & utility solutions

Financial system solutions

Solutions for retail, distribution, and service industries
Engineering solutions

EDA solutions

System solutions for pharmaceuticals and chemicals
Solutions for textiles and apparel

e-Japan solutions

AVUa—v3v
Ss solutions

CRMVYUa—23v

Web —EX-vVUa—3>
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CRM solutions

Web service solutions

Portal solutions

Knowledge management solutions
Data Warehouse (DWH) solutions
ERP/SCM solutions

e-learning solutions

GIS solutions

Mobile solutions

Contents solutions

Security solutions
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Server solutions

Storage solutions

High-availability system solutions

Network solutions

Platform for broadband

Operation Support System (OSS) solutions

-EE-RFY—ER
, outsourcing service,
ent, and maintenance

HANR—IAYN—EX(IMSP)
F=YtEIEI—-Va—3v
HAII—YR—hTF—EX

Integrated Managed Service Provider (iMSP)
Data center solutions
Customer support services

HEU—EX
VIRV E—

Educational service
Contact center




1273&?

What is Infrastructure?
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CTC D92 EERITN

CTC’s Infrastructure Technology Strengths

Y

CTC’s most-leveraged skill is its infrastructure construction technology.
Infrastructure is the foundation that enables applications to run smoothly
by connecting the server, OS, storage, and network devices and then
using a range of middleware to tie them all together. Infrastructure is an
essential element of all the systems that use e-mail and the Internet,
including LAN (local area network) and WAN (wide area network)—
shared information networks used by corporations, ISPs (Internet service
providers), etc.—and this infrastructure is used in such applications as the
connection of PCs and cellular phones to the Internet, broadband (optical
fiber, ADSL, CATV), content distribution, and EC (electronic commerce)
Web sites. As customers’ needs diversify, the Company is capitalizing
on its know-how and track record for building systems that can with-
stand vast quantities of data transference mainly in the telecommunica-
tions industry to provide customers in a wide range of industries with
robust infrastructure. The Company starts with conceptual and physical
designs for systems or networks, uses that information to put together a
suitable product combination, and then quickly builds, sizes, and fine-
tunes middleware to ensure that applications run without a hitch.
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REMEMEmORAIZ State-of-the-art product lineup
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Sales Process
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Sales Process
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Operating activities
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CTC Group Medium-Term Management Plan

2002 F 4 A 1 HOEIIZ 30 AFZ#(C. CTC [ 2002 F£EH'S 2004 FEX TO 3 hFEFHREESTHZREL X LI,
April 1, 2002, marked the 30th anniversary of the Company’s establishment as well as the start of a three-year medium-

term management plan for fiscal 2002 through fiscal 2004.

3>/— CTC Vision

Long-Term Vision—CTC Vision 21

FREBEHEEREICIR L. CTC [FRENEIRRDSFRVIDEDEEKICEDNE
7R UFEUc, TDRR. BERUEI3VMICTC Vision 211TT,
[CTC Vision 21 J[&[SI/{\—hF— VINREZHBLONY T —FLEDE
BIREEBEL. #ER|ICELDBE - —XICHUCRRICHIN TED Y )L—
TEEEOEREZBLU T, KFV AT LAX—A—ICHRULIDEEH (TVTIL
T4V, Sk UIN—hEE) ZRHA e BARBRDIBILRY AT LTO) A5 —D
W ZEI 98] CEZEEBRELTVNE T, CNIE FECEICELDEE
XU TR EERFAEESODEN ST —ERDRHEZRER L.
BEBEDSSEIBM LEEITIN—T2FEDOERIAZEETHD T, F/e.
TDRBDCHICIF. BERRIEZ ZHICHESHLEFH RSB0 T AUy —
AEERATHCEHRBFICLINTLED,

0 CTC Vision 21

BE/I\—hF—ELORE

Partnerships with various types of companies

BARBI. SHBRFIC

Considering capital tie-ups and joint ventures

L e S0

Strategic Business
Alliance

SRER
WER7o0-F
Industry-Specific
Approach

Y—EXFHD
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Strengthen
Service

C

EERIBEE=—XICHTD
RIREREREI DI ER = RAH
Developing a solution-based
proactive sales approach

to meet industry-specific needs
from various customers

When the Company put together the medium-term management plan, it
considered what type of corporation it should become from a long-term
point of view, and the Company came up with CTC Vision 21.

CTC Vision 21 states, “Position the Company as Japan'’s largest inde-
pendent systems provider by forming a group company through
alliances with Systems Integration (SI) partners, software development
companies, and vendors to obtain the skill-set (consulting, S, support,
etc.) necessary to compete with major systems manufacturers as well
as to facilitate timely response to industry- or business-specific customer
needs.” We offer finely tuned services with tailor-made proposals designed
to meet these industry-specific customer needs. This will boost customer
satisfaction and expand the Group’s business capability. To achieve this
goal, we are considering forming strategic business alliances, including
capital tie-ups, to exploit outside resources.

B#FmiEDMT

IAFLT
Japan’

Independe
Pro

v

PERDEH(CINZ. AV TILFTAV T,
S| RSF. EREFDOHAZEIE
Strengthening such services as
consulting, SI, maintenance, and
outsourcing to enhance our capability
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Three-Year Medium-Term Management Plz
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Medium-Term Management Targets

EfEE LS

2004FEEEEE (EEN—R)

Fiscal 2004 Targets (Consolidated)

500

Consolidated Net Sales

Y

The Company established the medium-term management plan for fiscal
2002 through fiscal 2004 in line with CTC Vision 21 to strengthen its
profitability and foster new businesses.

Improving software development efficiency is critical to fortifying prof-
itability. As part of these efforts, the Company is working to increase
sales of and enhance “solution sets.” The Company has highly integrated
a wide array of products to create order-made “solutions.” By leveraging
our know-how, we have created prepackaged solutions tailor-made for
specific industries and business applications. We call this product a
“solution set” after it has passed inspection. We expect increased devel-
opment efficiency because the product is low-risk, requires minimal cus-
tomization, and can be rapidly introduced.

The Company will not only promote sales of solution sets but also work
with our partner companies to respond appropriately to various Sl needs.

In October 2001, our new Integrated Managed Service Provider
(iIMSP) business began and has been steadily establishing a proven
track record. In addition, enterprise-level system applications that currently
run on mainframes are moving to open systems, and we established
the CTC Enterprise System Center in March 2002 to meet customer
needs that will emerge from this transition. This center is functioning as
a technological base to assist with various developments that arise in
the process of converting to an open system, including the verification
of operating conditions.
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Indicators
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Other Indicators
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Growth in Sales Return on Equity (ROE) Return on Assets (ROA)
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FEEIFFISIE GEfE) Financial Indicators (Consolidated)

(%. & %, Times)

1998/3 1999/3 2000/3 2001/3 2002/3
5t LERERmER Ordinary Income Margin 4.0 5.0 52 9.1 6.0
55 S HRA AR Net Income Margin 1.6 1.7 3.0 4.9 3.5
HEAREFIRE Ordinary Income/Total Capital Ratio — 8.1 8.4 18.4 12.4
HEEALE Shareholders’ Equity Ratio 95 10.0 50.8 53.7 56.2
AVIVAR- DLy I Interest Coverage (Times) 20.6 24.0 47.1 334.9 1,417.1
BAIFEHKREE Leverage Ratio 42.2 412 14.1 0.2 0.1
FeLEHRUE Growth in Sales — 20.0 18.7 455 14.0
MEBEAHRMFIZRER ROE — 28.3 14.8 19.0 13.2
B ESAMTIRER ROA — 28 4.7 10.0 7.3
FEBFEISIE (B3F) Financial Indicators (Non-Consolidated) (9% 8 %, Times)
1998/3 1999/3 2000/3 2001/3 2002/3

S EEEREFISE Ordinary Income Margin 2.8 4.0 3.7 7.3 4.9
Pl el E Net Income Margin 1.4 1.4 2.1 4.1 3.5
HBEAEEFISE Ordinary Income/Total Capital Ratio 4.6 6.2 5.7 15.0 10.5
HEBEARLER Shareholders’ Equity Ratio 9.0 9.0 53.3 55.4 57.3
AVIVAN ANy T (1) Interest Coverage (Times) 11.2 15.2 29.1 356.3 1,918.7
BHFaBEkEE Leverage Ratio 45.4 43.6 14.0 0.0 0.0
S LEHUE Growth in Sales 20.0 21.3 19.9 50.7 15.1
= Definitions:

T SRR SR EEAE - FTEE X100 ¢ Ordinary income margin Ordinary income/Net sales x 100

- 7oL B AR R WERGRIR F5 ES X 100 o Net income margin Net income/Net sales x 100

I ARSI T (SAETE (HAThTHY) + 23 | R+ BEFR) X 100 ¢ Ordinary income/Total capital ratio Ordinary income/(Total assets (yearly average) + Notes discounted

BT Vs S X 100 N + Endorsed notes) x 100

AVHURR PN (RS EERR  RAR) MR 28 - harenalders eduly ratio e Ol et X 1O e iorest & u

- (5 - SRS AL+ G ETRD B+ 25 [F) nterest coverage (Operating income + Interest & dividends received)/Interest & discount pai

TR = (@i d :lj C+EEFR) x 100 - - ® Leverage ratio (Long-term & short-term loans payable + Bonds payable
o 12 ‘§+n—§\fﬂ,+§i%ﬁ, x + Employee savings deposits + Notes discounted)

T EBHUER (ST LB RIS L& —1) X 100 /(Total assets + Notes discounted + Endorsed notes) x 100

HREEALEMAGE YRR HREEA (BhTY) X 100 * Growth in sales (Current-term sales/Prior-term sales — 1) x 100

- FSE AR R LHEIER B (FiRT) X 100 * ROE Net income/Shareholders’ equity x 100

* ROA Net income/ Total assets x 100
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Consolidated Net Sales by Industry

(&3 Miliions of yen)
400,000 - =
[ | BIE M

Telecommunications/Broadcasting

m A
Electronics
EH
Manufacturing (excluding Electronics)
ERY—EX
Information Services
200000+l SN .| ... N ... . N
Public Sector

- Commerce/Transportation
100,000 |- ... ..... SRR S S m =R R

(2 {0[0){0]0]0) EERERUISEETEININEIIRITRIS RENTIEERIDRETIIURIE BEUCSRIUGINRIUDRENINER BRI =~ CRUURUINGEEE = KRR

Finance/Insurance

° '98/3 '99/3 '00/3 '01/3 '02/3
N /
(55LS. #8ALLE. Net sales, % of net sales) (B575M. %./ Millions of yen, %)
1998/3 1999/3 2000/3 2001/3 2002/3
B/ KOE Telecommunications/Broadcasting 26,691 183 40,832 233 53866 259 117,222 387 130,787 37.9
BEXR Electronics 25607 175 24,666 141 27,124 130 33386 11.0 31,166 9.0
HEE Manufacturing (excluding Electronics) 24862 170 23892 136 23970 115 29,688 9.8 34,512 10.0
BEHY—ER Information Services 30457 208 37,307 213 40536 195 53,059 175 61,707 17.9
YA Public Sector 11,020 75 13469 7.7 15853 76 14973 50 21,578 6.2
[EEIEL ] Commerce/Transportation 3989 27 8881 51 5523 27 6,664 2.2 9,677 2.8
Rl IRIR Finance/Insurance 14,996 103 17,549 100 19,860 95 27,176 9.0 30,916 9.0
Z Dt Others 8539 58 8780 50 21,470 103 20,69 6.8 24,957 7.2
=61 Total 146,165 100.0 175,379 100.0 208,206 100.0 302,867 100.0 345,303 100.0

EEM ERREN—2R)

Productivity (Consolidated)

(FF. Thousands of yen)
120,000 e 12,000 - ~
W REE-AHDTLE
Net Sales per Employee
90,000 S 9,000 Q@ R AHTOERAE
i - [e=t-)}
Operating Income per
60,000 [+ PR A LN IR USRS ORI I 6,000 Employee (Right scale)
30,000 [ o i 3,000
0 0
'98/3 '99/3 '00/3 '01/3 '02/3
- J
(FF.~ Thousands of yen)
1998/3 1999/3 2000/3 2001/3 2002/3
HERE— AR LR Net Sales per Employee 78,966 81,138 85,506 112,028 112,312
HERE— ASh EEFIR Operating Income per Employee 3,645 4,496 4,649 10,461 7,093

x B RTERREBHTERUTVE D,
Note: Figures were calculated by averaging the number of employees at the beginning and the end of the fiscal years.
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Information by Segment

(B3, Millions of yen)

1999/3 2000/3 2001/3 2002/3
LS Net Sales
VAT LEE System Business 157,730 184,818 276,222 312,886
YiR— hEE Support Business 23,449 32,145 39,496 49,008
HEEN(E2T Elimination/Corporate -5,800 -8,758 -12,851 -16,591
L Consolidated Total 175,379 208,206 302,867 345,303
R Operating Income
AT LEE System Business 7,309 8,692 23,530 13,658
Yik— bR Support Business 5,118 7,638 11,781 14,565
HEXEE1t Elimination/Corporate -2,710 -5,012 -7,031 6,413
B Consolidated Total 9,717 11,319 28,280 21,810
RS » = &
IN—R-Y I - U—ERLR (BEIHER—X)
Sales Breakdown (Non-Consolidated)
-
H—E2 Services
Services N—RDz7 IN—Roz7 JAC Nvk
Hardware Hardware Hardware 64.3% 55.8%
VIO 7
Software 15.6 15.8
-
Service 20.1 28.4
YINIT7 ast
Software Total 100.0% 100.0%

Pl vk g
Software

Y —EZAAER (BRIEN—2)

Sales Breakdown by Segment (Non-Consolidated)

2001/3 2002/3

Z0fth

HRY IO BRYI~OIT . 2
Oliitens Custom Application Custom Application R I~ 'j I % 20.29 2759
Development Z0f Development Custom Application Development .2% 7.5%
Others IN—ROT7IRF
Hardware Support 39.8 31.7
‘ VINDITIRTF
Software Support 16.7 16.6
ZDfth
\ Others 234 24.2
—— I\—ROI7RSF a5t
YIRITTRST IN—ROT7RT Hardware Support Total 100.0% 100.0%

Software Support Hardware Support  vy5 ey - 7{gsp
Software Support

11
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EFEFEA G R

Quarterly Operating Results

B Operating Results

(B, %.” Millions of yen, %)

2001 £ 38 20024 3 A
Fiscal Year ended Fiscal Year ended
March 31, 2001 March 31, 2002
S5 UOHH] FOUUHH] SOUUNH BATREE 550 M SoUUHE SOUNEE F47mHH
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
b=} Net Sales 54,911 79,589 74,294 94,073 72,864 90,854 78,555 103,030
I EIERERE Y-Y Change (%) — — — — 32.7 14.2 5.7 9.5
P SN System 49,133 72,832 67,272 86,032 65,523 81,938 70,208 93,668
POpL e =-1794 % of Net Sales 89.5 91.5 90.5 91.5 89.9 90.2 89.4 90.9
I EIERERE Y-Y Change (%) — — — — 33.4 12.5 4.4 8.9
Hik— bk Support 5,777 6,756 7,022 8,043 7,340 8,915 8,347 9,361
POpL e =-1794 % of Net Sales 105 8.5 9.5 8.5 10.1 9.8 10.6 9.1
I EIERERE Y-Y Change (%) — — — — 27.1 32.0 18.9 16.4
prlal ] Cost of Sales 42,481 60,670 55,918 76,387 58,285 70,493 62,598 87,574
POpL e =Y-1794 % of Net Sales 774 76.2 75.3 81.2 80.0 77.6 79.7 85.0
I EIERERE Y-Y Change (%) — — — — 37.2 16.2 11.9 14.6
bl il Gross Profit 12,430 18,918 18,375 17,688 14,578 20,360 15,957 15,455
POpL =174 % of Net Sales 226 23.8 24.7 188 20.0 22.4 20.3 15.0
I EIERERE Y-Y Change (%) — — — — 17.3 7.6 -13.2 -12.6
REEES SU—REEE SG&A Expenses 9,567 8,978 9,817 10,768 10,737 11,816 10,757 11,230
PP llat =Y 54 g % of Net Sales 17.4 11.3 13.2 11.4 14.7 13.0 13.7 10.9
I EIERERE Y-Y Change (%) — — — — 12.2 31.6 9.6 4.3
I=E Sk Operating Income 2,862 9,940 8,558 6,920 3,841 8,543 5,199 4,225
POpL =174 % of Net Sales 52 12.5 11.5 7.4 5.3 9.4 6.6 4.1
I EIERERE Y-Y Change (%) — — — — 34.2 -14.0 -39.2 -38.9
EE Ordinary Income 2,382 10,328 8,178 6,588 3,687 8,409 4,914 3,660
POpL =174 % of Net Sales 43 13.0 11.0 7.0 5.1 9.3 6.3 3.6
I EIERERE Y-Y Change (%) — — — — 54.8 -18.6 -39.9 —44.4
HEE IR Income before Income Taxes 2,492 9,744 8,163 6,485 3,685 9,071 4,880 4,575
POpL =174 % of Net Sales 45 12.2 11.0 6.9 5.1 10.0 6.2 4.4
I EERERE Y-Y Change (%) — — — — 47.9 6.9 -40.2 -29.5
ELEE R Net Income 1,362 5,386 4,625 3,469 2,027 4,991 2,701 2,368
POpL =174 % of Net Sales 25 6.8 6.2 3.7 2.8 5.5 3.4 2.3
I EERERE Y-Y Change (%) — — — — 48.8 —7:3 -41.6 -31.7
AN

BB

Orders and Backlog

(&AM, %.” Milions of yen, %)

2001 3 AM

Fiscal Year ended
March 31, 2001

2002 3 A

Fiscal Year ended
March 31, 2002

S5 UOHH) FOUUHH] SOUUNH HATREE 550 M SoUNEE SOUNHE S470HH
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
ZiEs Orders Received 65,889 90,716 78,615 81,291 81,232 97,371 73,936 86,499
SRR Y-Y Change (%) — — — — 23.3 7.3 6.0 6.4
VAT L System 59,390 83,077 73,155 69,001 75,437 87,253 67,940 76,518
YI5T EEtERR L % of Net Sales 90.1 916 93.1 84.9 92.9 89.6 91.9 88.5
SRR Y-Y Change (%) — — — — 27.0 5.0 7.1 10.9
Hik— bk Support 6,499 7,639 5,460 12,289 5,795 10,117 5,996 9,980
YI5T EEtERR L % of Net Sales 9.9 8.4 6.9 15.1 7.1 10.4 8.1 11.5
SRR RE Y-Y Change (%) — — — — -10.8 32.4 9.8 -18.8
Zike Backlog 50,697 61,825 66,145 53,362 61,730 68,247 63,628 47,098
VAT L System 38,694 48,939 54,821 37,791 47,705 53,020 50,752 33,602
Hik— bk Support 12,002 12,886 11,323 15,570 14,024 15,226 12,876 13,496

AN
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EIERISE LS  Revenue by Industry

(B, %.” Millions of yen, %)

2001 £ 38 20024 3 A
Fiscal Year ended Fiscal Year ended
March 31, 2001 March 31, 2002

S5 UOHH] FOUUHH] SOUUNH BATREE 550 M SoUUHE SOUNEE F47mHH

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

BE/RuE Telecommunications/Broadcasting 22,044 34,315 30,182 30,680 27,145 39,338 28,170 36,133
POpL e =-1794 % of Net Sales 40.1 431 40.6 32.6 37.3 43.3 35.9 35.1

I EIERERE Y-Y Change (%) — — — — 23.1 14.6 6.7 17.8

B Electronics 5,885 8,295 7,867 11,338 7,239 7,914 7,170 8,841
POpL e =-1794 % of Net Sales 10.7 10.4 10.6 121 9.9 8.7 9.1 8.6

I EIERERE Y-Y Change (%) — — — — 23.0 4.6 -8.9 -22.0

shEx Manufacturing (excluding Electronics) 4,362 6,659 6,650 12,017 7,920 9,269 7,717 9,605
POpL e =-1794 % of Net Sales 7.9 8.4 9.0 1238 10.9 10.2 9.8 9.3

I EIERERE Y-Y Change (%) — — — — 81.6 39.2 16.0 -20.1
BHY—ER Information Services 9,262 13,145 14,781 15,870 13,212 14,476 14,798 19,219
POpL e =Y-1794 % of Net Sales 16.9 165 19.9 16.9 18.1 15.9 18.8 18.7

I EIERERE Y-Y Change (%) — — — — 42.6 10.1 0.1 21.2

nHE Public Sector 2,030 3,221 3,396 6,325 3,203 3,736 4,616 10,021
POpL =174 % of Net Sales 3.7 4.0 4.6 6.7 4.4 4.1 5.9 9.7

I EIERERE Y-Y Change (%) — — — — 57.8 16.0 35.9 58.4

[E Y] Commerce/Transportation 845 1,344 1,949 2,525 2,598 1,122 2,230 3,725
POpL =174 % of Net Sales 1.5 1.7 26 2.7 3.6 1.2 2.8 3.6

I EIERERE Y-Y Change (%) — — — — 207.5 -16.5 14.4 47.5

SRl (RI& Finance/Insurance 4,819 7,114 5,300 9,942 6,584 8,819 7,070 8,441
POpL =174 % of Net Sales 8.8 8.9 7.1 106 9.0 9.7 9.0 8.2

I EIERERE Y-Y Change (%) — — — — 36.6 24.0 33.4 -15.1

ZDfth Others 5,659 5,494 4,164 5,377 4,958 6,177 6,780 7,040
POpL =174 % of Net Sales 103 6.9 5.6 5.7 6.8 6.8 8.6 6.8
IR Y-Y Change (%) — — — — -12.4 12.4 62.8 30.9

a&t Total 54,911 79,589 74,294 94,073 72,864 90,854 78,555 103,030
POpL =174 % of Net Sales 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

I EERERE Y-Y Change (%) — — — — 32.7 14.2 5.7 9.5

.

A OHHOHFEEBANCKRDEEZEZ T THDFEA.
Note: All quarterly data is unaudited and has not been reviewed by the independent auditors.
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Consolidated Financial Statements

EEEEWEBER  Consolidated Balance Sheets

(& 3H. Millions of yen)

1998/3 1999/3 2000/3 2002/3
BEEDS ASSETS
TRENERE Current Assets 85,557 106,580 125,073 135,438 148,538
RERVTAS Cash and time deposits 11,757 22,129 32,408 11,024 23,965
SWFENRUTTHE Notes and accounts receivable—trade 49,069 59,047 63,220 78,917 93,238
HRENEE Inventories 23,329 24,295 26,091 39,652 24,763
BRENHSEE Deferred tax assets — — 1,264 2,411 2,745
Z0fth Other current assets 1,859 1,552 2,560 3,838 4,403
= EEEA Allowance for doubtful accounts —458 -508 —470 -405 -578
EEEE Fixed Assets 11,228 12,809 15,217 22,358 26,443
B EEERE Tangible fixed assets 2,814 3,079 2,869 3,248 3,009
=2y NIEEE ] Buildings and fixtures 682 698 748 903 1,220
TE. SERUVHER Furniture and fittings 668 909 1,205 1,495 1,469
858 Computers for rent 1,463 1,470 915 849 319
B EIEEE Intangible Fixed Assets 150 159 1,933 2,153 2,756
vIhoz7 Software —_ — 1,770 1,987 2,588
Z0fth Others — — 162 165 168
BEZOMDOEE Investments and Other Assets 8,263 9,570 10,415 16,955 20,677
RERMEs Investments in securities 3,181 3,641 4,688 10,177 13,950
RERLER Long-term prepaid expenses 1,050 1,842 — - —
BRI EE Deferred tax assets — — 1,138 1,317 658
Z0fth Others 4,032 4,086 4,587 5,649 6,191
=t E R Allowance for doubtful accounts — — — -189 -123
AERERERE Foreign Currency Translation Adjustments — 8 30 — —
BEAE Total Assets 96,785 119,398 140,322 157,797 174,982
i=1=(0): LIABILITIES
RENEE Current Liabilities 85,820 102,010 62,384 70,782 73,526
FTIFRENUERE Notes and accounts payable—trade 31,395 41,633 29,255 40,139 47,820
EHEAE Short-term borrowings 39,850 44,690 14,959 173 60
RINENBIEH Accrued income taxes 2,281 4,459 3,953 10,085 5,664
BE55|5% Allowance for bonuses 2,422 2,458 2,513 2,887 3,264
ZDfth Other current liabilities 9,870 8,768 11,702 17,496 16,715
=1 Long-Term Liabilities 1,248 4,724 6,144 1,438 2,090
REEAZ Long-term debt 1,030 4,550 4,785 170 110
BEHEAaE Deferred tax liabilities — — — — 411
IREHEHE X2 Allowance for employees’ retirement benefits — — — 998 1,377
KINBEHIEERE Accrued prior service cost — — 1,147 —_ J—
REREMSEIHE Allowance for directors’ retirement benefits 218 174 210 269 191
aEaE Total Liabilities 87,068 106,734 68,528 72,220 75,616
DEMEERD Minority Interests 555 776 452 790 951
EXOL SHAREHOLDERS’ EQUITY
=7 Common Stock 1,576 1,576 21,763 21,763 21,763
BXERE Additional Paid-in Capital 1,013 1,013 33,076 33,076 33,076
EERRE Retained Earnings 6,571 9,297 16,500 29,935 40,586
ZOfthE I ETHiES Other Appraisal of Securities Margin — — — — 2,908
EERETZEE Foreign Currency Translation Adjustments — — — 12 83
B4 Treasury Stock — — — -1 -3
BAGE Total Shareholders’ Equity 9,161 11,887 71,340 84,786 98,414
8. PEMEFIRUERSET  Total Liabilities, Minority Interests and Shareholders’ Equity 96,785 119,398 140,322 157,797 174,982




EIEERETEZE  Cconsolidated Statements of Income

(& 3H. Millions of yen)

1998/3 1999/3 2000/3 2002/3

S Net Sales 146,165 175,379 208,206 302,867 345,303
SELIR{H Cost of Sales 110,842 136,345 163,463 235,456 278,951
ppllat il e Gross profit 35,323 39,034 44,742 67,411 66,351
REENRU—REEE Selling, General and Administrative Expenses 28,577 29,316 33,423 39,130 44,541
= E SRR Provision for allowance for doubtful accounts — — — 135 193
EEEBRSESFS Salaries and bonuses for employees 9,141 11,760 13,290 15,006 16,261
BS54SR Provision for accrued bonuses 2,562 1,958 1,924 2,234 2,060
BRI ER Retirement benefits — — — 1,009 1,084
R BRI S MR Provision for directors’ retirement benefits 58 50 54 158 127
NEEEZTAE Temporary staff cost — 3,362 3,346 4,775 5,640
EEEEE Depreciation 1,087 1,190 1,118 1,372 1,583
SRR EEEIEE Depreciation of consolidated accounts adjustment — —_ 107 —_ —
Z0Dfth Other 15,725 10,993 13,581 14,437 17,590
EEAIE Operating Income 6,746 9,717 11,319 28,280 21,810
SN Non-Operating Income 199 396 719 321 558
ZEFIS Interest income — — — 57 11
TR E Dividend income 38 31 99 51 131
ISR Fiduciary obligation fee 54 24 46 — —
SEFHE Commission 18 95 71 — —
AEER Foreign exchange gain — 76 183 — 42
BEIC K BIREF Equity in gains of associated companies — — 159 —_ J—
HESERR Income from funds invested — — — 49 —
BREEURA Subsidy income — — — — 112
ZDfth Other 87 168 159 163 261
EENER Non-Operating Expenses 1,129 1,339 1,124 1,125 1,696
ZILFIE Interest expenses 329 406 242 84 15
EmFEERE Loss on disposal of merchandise 623 685 560 473 411
AE=EE Foreign exchange losses — — — 433 —
BoiEIC K DIREERRL Equity in losses of associated companies — 107 — 19 795
HESERIE Loss from funds invested — — — — 253
HiSEEER Expenses related to listing on Tokyo Stock Exchange — — 238 — —
ZDfth Other 176 139 82 114 219
EE Ordinary Income 5,816 8,774 10,914 27,476 20,672
ERIFIER Extraordinary Gains 51 293 2,702 79 4,053
BB EET LN Gain on sale of fixed assets — — — — 1
BREBIMESTEE Gain on sale of investments in securities 51 293 2,681 79 4,051
HESIHERAR Reversal of allowance for doubtful accounts — — 21 — —
LEFIE=PS Extraordinary Losses 672 234 2,813 671 2,511
E R EERAE Loss on disposal of fixed assets — 49 83 155 112
V7 NEREIEE Loss on liquidation of software development — — 567 — —
REEMEIETAE Loss on sale of investments in securities — — 58 148 26
BREHMESHnE Loss on devaluation of investments in securities 247 174 174 236 2,279
R EMETmE Loss on devaluation of membership rights — — 343 131 93
SEIETIINE Loss on sale of membership rights 87 —_ — —_ —
BEERERIBRISSIHBEAZE  Provision for retirement benefits for directors in previous year 159 — — — —
BAR BRI Loss on liquidation of affiliated companies 84 — 438 — —
BEHEER Prior service cost — — 1,147 — _
ZDfth Other 93 11 — — —
BEFAE A Income before Income Taxes 5,194 8,833 10,803 26,884 22,213
ENBL (ERBRUEER Income Taxes 2,680 5,619 5,468 13,012 11,296
BN Deferred Tax Adjustment — — -956 -1,326 -1,397
DERREFIE Minority Interests 145 240 143 355 225
BoiEICKDIRERK Equity in Losses of Associated Companies 55 — — — —
L ilEe Net Income 2,312 2,973 6,148 14,842 12,089
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EfEFr vy JO—EEZE  Cconsolidated Statements of Cash Flows (E75F. Millons of yen)

2002/3

BEEEHICLDFryya-TO— Operating Activities
HEF A HRF Income before income taxes 26,884 22,213
HEEEE Depreciation 1,544 1,829
= E E R I Increase in allowance for doubtful accounts 123 107
B55|H52 0B Increase in allowance for bonuses 373 377
FILBEHFEHBORAEE Decrease in unpaid past liabilities for employees’ services in prior years -1,147 —
IRER(IE B2 DIEMEE Increase in allowance for retirement benefits 998 378
BERERISS XS DIEREE Increase (decrease) in allowance for directors’ retirement benefits 59 -78
§W*UE&U§WE3§§ Interest and dividend income -108 142
iﬂ\*“% Interest expenses 84 15
BaEIC K DIREEX Equity in losses of affiliated companies 19 795
HESERIER Gain (loss) from funds invested -49 253
BB ETTAE Gain on sales of fixed assets — -1
b= =iz etk Gain on sales of investment securities -79 —4,051
EEEERLNE Loss on disposal of fixed assets 155 112
REEMEIESTAIE Loss on sales of investment securities 148 26
REEMEESF TS Loss on devaluation of investment securities 236 2,279
55 L BHEDIENNEE Decrease in accounts receivable -15,697 -14,320
e IFEHIEEDIGREE Increase (decrease) in inventories -13,560 14,888
A BIEOEMNZE Increase in notes and accounts payable 10,883 7,681
FKIHEHRZFDIBNNEE Increase in consumption tax payable 433 1,784
ZDthDEEDIENMNEE Increase (decrease) in other assets -2,541 12
ZDthDEBDIEFHEE Increase (decrease) in other liabilities 5,388 -2,489
Z Dbk Other gain, net 1 5
REESZIE Payments of directors’ bonuses -126 =177
DEHEICEIBTEIREESDZILG Payments of directors’ bonuses borne by minority shareholders -5 —4
NG Subtotal 14,021 31,494
FIERUBEHEOZHEE Interest and dividends received 103 144
FISDZILEE Interest paid -126 -15
EABREDZILEE Income taxes paid -6,880 -15,717
EXEHICKDFryvya-TJO— Net cash provided by operating activities 7,117 15,906

BEEHICKDFryya-J0— Investing Activities
BREEEEDRSICKDZH Payments for acquisition of tangible fixed assets -688 -887
BREEEEDFHICKDIA Proceeds from sales of tangible fixed assets 7 16
BEEEEEDRSICLDZH Purchases of intangible assets — -1,333
BREBMIFORSICKDZTH Payments for acquisition of investment securities -5,909 -2,155
BREBMEEFFOFEENIC K DIIA Proceeds from sales of investment securities 88 3,269
FEHAE(TE DRI EE (#HEE) Decrease in short-term loans receivable, net 3 11
RHESRIFICKDZH Payment of long-term loans receivable 74 -5
REASEMEOEINICKDINA Proceeds from recovery of long-term loans 19 82
ZDMIZEICRI TS (FiigE) Net increase in other assets 1,272 S50
BREEHICKDFryya-TJ0O— Net cash used in investing activities 7,826 -1,528

IEESIC KD Fryya-TJO— Financing Activities
SEERBAE DR EE (F1%E) Decrease in short-term borrowings, net —-14,788 —61
REIBAZDREICKDZH Repayment of long-term debt —4,614 -111
BO#OFEHIC K DINA Proceeds from issuance of stock — 1
BOHONEICLDZH Payments for buying back Company shares -1 -3
DEHEED S DIAHITKDIIA Income from minority shareholders — 50
[E=EAORZ Y] Dividend payments by the parent company -1,281 -1,260
DERENDEHS DTN Dividend payments to minority shareholders -33 122
BgEsICKdFryya-TJ0O— Net cash used in financing activities -20,718 -1,508
RERVREEASENICHRIIREESE Effect of Exchange Rate Changes on Cash and Cash Equivalents 43 70
RENVIREREYMOIERHE Increase (Decrease) in Cash and Cash Equivalents -21,383 12,940
RENURSRAEVOHEERS Cash and Cash Equivalents at Beginning of Period 32,408 11,024
BENRUVIREREYOHERES Cash and Cash Equivalents at End of Period 11,024 23,965
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Organization Chart (As of April 1,2002)

— EEfRIEZ  Business Planning & Coordinating Group

CTCO#E#IF. 378 - IR DT HIFMDIFE R L. £AiT - BRBIDES BB Business Planning Dept
" — e o ~ < ERIEEE  Product Planning Dept.
THMN. BERO - —X(CRELET —LZBATNAN - Va1—Y3Y 8
B LS (— ZEFEKAFE=  Sales Administration & Operation Group
DN ° |- ESSEEBE Sales Administration Dept.
- . . — B Sales Operations Dept.
CTC has an organizational structure that includes marketing N § ’
: ) . — YRER Logistics Dept.
departments that are finely focused on industry- and regional-
specific segments as well as product and technology-oriented - iﬁ‘m
departments. In this way, CTC creates optimal teams that pro- ey
X . ; [ ITYUa—yavs TAVIH
vide best solutions to customers’ needs. IT Solution Consulting Dept. — FUTLESE18  Telecommunication Sales Dept. No. 1
— FTUOLEHSE2E Telecommunication Sales Dept. No. 2
= -
— ':r’e—ll;&l__rlnﬁuﬁc%iﬁ ]s:E?EJivision N1 TUOLESEE1 88 Telecommunication Engineering Dept. No. 1
— TUOLRAME2ER Telecommunication Engineering Dept. No. 2
s —— . .
Corporate Strategy & Planning Group — FEEATLILEZEEE  Western Region Telecommunication Sales Dept.
RS — TUOLEZSESE  Telecommunication Sales Dept. No. 3
(e BRI B — TUOLEESEAR Telecommunication Sales Dept. No. 4
= -
SEFSER — %Zﬁﬁuﬁiﬁ%ﬁﬁ)ivision No2 | FTLUOLFMEIE Telecommunication Engineering Dept. No. 3
Legal Dept. — FUOLEAMEHAER Telecommunication Engineering Dept. No. 4
O—RU—hIZ2 =5 —yav8 L FUOLBSTEEES  Telecommunication Technical Planning Dept.
Corporate Communications Dept.
— CTCIV9—TJ5AXYATLiEY5—  CIC Enterprise System Center
1B AT LREER L 2hs5uyses i
oSy Flaning Depd | EpaRA - [ ANSTIVIESE Strategic Sales Dept.
Strategic Sales & Marketing Division b U a—Sa R Solution Engineering Dept.
EBER/RR — YRT LBTER System Engineering Dept.
Board of
Corporate — EEEXH Industrial Sales Dept.
G = XTU7 - O—EXEEH Media & Service Sales Dept.
EEEEEE | A — ET—EREESR Retail & Service Sales Dept.
HEHRE BFRe ESS iR S Industrial Sales Division No. 1 (— SI/S—hF—EZEHE Sl Partner Sales Dept.
General Board of . i . -] ¢
Meeting of Directors Chairman President ?;::m;‘f:ﬁnzr?g:g:n eering [~ TR b Channel Gartnen S7es Dep)
Shareholders g — YRT LBHiTER System Engineering Dept.
— BE BATEES Education & Public Sales Dept.
— NHEEZEHEES Public Sales Promotion Dept.
S — BEEES Manufacturing Industry Sales Dept.
L EREBAH ne
Industrial Sales Division No. 2 || 0 Kanagawa Sales Dept
— REARZEE Eastern Region Sales Dept.
— ERESREHLS Higashi-Kanto Sales Dept.
— YT LBAMTER System Engineering Dept.
— IVIZPUYJYU1—Y3VE%E  Engineering Solution Sales Dept.
s
— Eﬁiﬁi?ﬁﬁm B —— EDAVUa—Ya s EDA Solution Sales Dept.
Y Ea—XVFYI/YATNEZESES  Human Techno-System Sales Dept.
— SPEPEEER Central Region Sales Dept.
hEREEAER
- ﬂ%ﬁ}ﬁﬁifj X [ Ce:nal RegionDSaIes Division - BEERE Toyoia Sales Dept
I ARTSIEIED SaU L HREB R T LFHATER Central Region System Engineering Dept.
| EXRMIER g = -
Subsidiary Adrministration Dept, FEEAEXE1 5 Western Region Sales Dept. No. 1
(— FEAEEFE2H Western Region Sales Dept. No. 2
| AMBIRER L FERAEZEA e -
Human Resources Development Dept. Western Region Sales Division TuhiEsees EyIslialeslDes
— BEAY AT LRATED Western Region System Engineering Dept.
AR =5 by S 7 ] -
P Zeneral s D L ;ar—hfl;lz—; ;;, eﬁrf:‘g]?f:i L BEHARYNI—YU1—Ya/HEEE  Western Region Network Solution Dept.
BARE 4RI —— — D—/\ B Server Engineering & Support Dept.
Finance & Accounting Dept. — ;si;é‘\ﬁgﬁg‘g SupportDivsion ) | Web>2./09—E25— Web Technology Center
SIS L SITOYTON-UY—EIPER Sl Project & Resource Management Dept.
L BEIRIXINER

Environmental Management Dept. = = .
— T=Y9IPI\IAY—TT4~/JE DWH Marketing Dept.

— CRMXY—4 T4 788 CRM Marketing Dept.
| EE= — F—HIN—AX—TT12E DB Marketing Dept.
Aucit Dept. (— BFaAUTEEHEER Security Solution Marketing Dept.
| e CURREEASEAL s VTV Y-y EBEHEER  Contents Solution Marketing Dept.
| mEss e-Business Application & Solution Division | g com = 2tEEs e.com Product Marketing Dept.
SEEET I | B/ U Mobile Solution Marketing Dept.
|— ERP/SCMEZEHEED ERP/SCM Marketing Dept.
— GISEZEHEESD GIS Marketing Dept.

L e-BYRAYUa—3/41iTE8  e-Business Solution Engineering Dept.

— SUNEZHEESR Sun Business Promotion Dept.
— ARU—UE3EHEEER Storage Business Promotion Dept.
BBIRT NEEHEEARER — O—/ (-2 Service Business Promotion Dept.
[ mmﬁuﬁvsigis;zm Business | RURD—HYUa—YaVHEE 1S Network Solution Dept. No. 1
— RUND—=0YU1—3VH#EESE2E  Network Solution Dept. No. 2
L D—ERSRIEER — Ef -8EBYU1—YavE Network Management Solution Dept.

Service Business Development Dept.
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Corporate History

Lt 1979 F 7 BICRFEPRRICERISNE LD (BIRFES ) \Z)VhY-7TRybILIMOZI X (#5R)). RHIIZH)
[FRBAT - BEFRIEBICREDIHH LB ELEHOERAETHOH LI,

REOHHDELFEER. 1972F 4 ARNLOFBRET -V ATL M) DSEDBZIFCBDTHDIIDT. LT EEE
DEFRBEESHTEHULTHBDET,

1979%7H 1985%4H 1986%6H 19894 10A
NS -TIRYE = - - = -
TL&RO=52 (#) FEEIIO0=U (+) PEBTI /LTI () ; FEETI /LI (15R)
: A
197248 BRI ) ) IRt
£ A = "
1972 48 FERT—YVRTLEKBIL Pt RREhRX/\EN HE&ELE: FEREE ) 100 %
1979% 78 NS - PIRYNIVONOZI R (BRI P RREBPARXEABIEE] &S Avnet, Inc. 100%
1984% 48 Sun Microsystems, Inc. & Unix D—o 27— 3> DERGeZRIB (PR T —5 Y 2T L (R))
108 FREREE ) - FERT —Y YT L M) OBRSIICED. FEREE R DFRIEELD
1985% 481 BSEFERYAVOIAMK)ICEE  HREBTREXEHERCAH #5in
19864% 68 BSEFERT I/ TAIVARKICER EREBXILF LA ZRER
7H FERT -V AT LM DO TP —F —hX— 3V ERPY - B AEFIZED (T D EFRFC N EZ R E
KRFIERX I CABRZ BEETRRICRERXE
19874 48 2 EUTY—FTA—Y— JUTANEK) (L& - BE. TUR—T TV JBE, R —EAat) 73801
1988%# 68 RREBHHBXENRCAH Z e
1989% 108 FEET—YYRTL ) ZRINEH. BRCFattE UTTRRD 2 #7583

V=TA—Y— TPAFTIIPIVIVIZTU T () (RRIEFEIT Y AT LBEFE - BTt R FERIIRTTRD)

V=T 4—Y— SRSV RT LX) (b5 - REERGT S AT LB - BRI - RSF. FIERIIRTTRA)

1990 48 B EUCTERED 3 #H7Z5RIL

V=T —Y— FT0/0I— ) VRT LR UR—b, AR —EX&4)

V=T —Y— PIRUILYZT L) (P \VIVEFRE@IT S 2T LFE% - BRT - RS, FERIIRTT =)

V—=Tq—Y— IRE—) BRESY —T«—Y— YIS —ILAW) (EhiaEFHE - IRt RF. FHERIRFTR)

1992%F 48 Cisco Systems, Inc. & xwhDJ—U#E3RR DT Z A
108 V=TAYVRTLTHAY R [CHE, Tt BEICESEY —T4—Y— YRTLATHPAV FR)ICEB(V IND T PRIR - F5T. BRI —EXa%)
Oracle Corporation &7 —4 =2V IhD1 7R RORFZRE
1995% 3AH REERESE (7F) &b Compag #H RO EEEZES
Netscape Communications Corporation #m- >4 —xwhBEEY DT 77 RBODRTZRA
19964 68 =1t &EUT CTC Ventures, Inc. CRENRY Fv—IREBER., BFIRM) #5817
118 RRBTREXELRICEAH =B
1998%F 24 FE-FHIHEE(CKD, EAE% 1,576,044 TH(CEE
21t &UT MobileWare Corporation(E/\A)IVIVE1a—Tw VIRV IhDT 7R% - #5F. PR ZRaL
128 FERUHELVTHEOIL Y I— ) (FUN—T TV TEE. #EERIY —E 221 B3R
1999% 48 RHELCTY—To—Y— EIRAT—E R () (IR EEXEEBE IR IT—E X AT —EX &1 ZRITL

V=TV — VAT LTIA RIS =T A= — TPAFT Vv VIV IZ IV T (8K) DY IO T P BRSSPI ZRE. BRIy —FT——:
VRTLTHAV MR DEBEY —TA—V— I RT LX) [CEF
F&#&EUTCTC Ventures I, Inc. CRENY F+—IR&EBM. EPIR) 221

58 RREAHKERICERY ) 1—Y3> 5725
128 RRGEZFEG PGS —2BIC L5
2000F 28 V=T —- VAT LX), ISO0900 1 KU TickIT DFREEEIE
68 ISO14001 SRS (CTC N+, £t 5 —)
78 2 EUTh SV AR —h () (15— b ZF )R UCEIRRPN U —E R F9at) #5811
118 R B/ AIVEYRRAOAZ2 25 =3y X (B \AVE VX ADIBREE T —E R P9I ZRIL
2001 & 48 V() th2tt SR Uie Y Z—J O—RI\YRYUa—3> (#) (AV & [T ZEBEDETEh—5)LY U1~ 3> =, SRR HNESZRIE
108 CTCHANRIAYNF—E R[IMSPIAERE Y —E 2 2534
HRELDUE—NERTEHY—IMOC (Management Operation Center) |Bi5%
2002 28 Sun Microsystems #tDY—EX@ERE TOJ 5 ASun Tone EG
38 BERERVAT LT —T MDD 25 —[CTC T 5—TSA XV RT Lt 95— 5%
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Our company was founded in Chuo-ku, Tokyo, in July 1979 (by the corporate name of Hamilton/Avnet Electronics Japan
Limited). Since the founding, the Company’s business lines and equity relationships have totally changed.

Our main business operations today have been transferred from C. ITOH DATA SYSTEMS CO., LTD., which was
established in April 1972. Our corporate history, along with our relationship with C. ITOH DATA SYSTEMS CO., LTD., is
chronicled below:

July 1979 April 1985 June 1986 October 1989
Hamilton/Avnet Electronics o TOH MICRONICS CoRP ITOCHU TECHNO-SCIENCE ITOCHU TECHNO-SCIENCE
Japan Limited Corporation : Corporation
: ~
April 1972 Goodwill transferred >>> : i <<< Merged into ITOCHU TECHNO-

SCIENCE Corporation

Date Brief History

1972 Apr. C. ITOH DATA SYSTEMS CO., LTD. is established in Yaesu, Chuo-ku, Tokyo, as a wholly owned subsidiary of ITOCHU Corporation.
1979 July Hamilton/Avnet Electronics Japan Limited is established in Nihonbashi-horidomecho, Chuo-ku, Tokyo, as a wholly owned subsidiary of Avnet, Inc.
1984  Apr. C. ITOH DATA SYSTEMS CO., LTD. begins sales of Sun Microsystems’ Unix workstations.
Oct. Hamilton/Avnet Electronics Japan Limited becomes ITOCHU Corporation’s subsidiary following ITOCHU Corporation’s and C. ITOH DATA SYSTEMS
CO., LTD.’s participation into its equity ownership.
1985 Apr. Hamilton/Avnet Electronics Japan Limited is renamed C. ITOH MICRONICS CORP. Head office moves to Suda-cho, Kanda, Chiyoda-ku, Tokyo.
1986 June C. ITOH MICRONICS CORP. is renamed ITOCHU TECHNO-SCIENCE Corporation. Head office moves to Kita-aoyama, Minato-ku, Tokyo.
July ITOCHU TECHNO-SCIENCE Corporation takes over C. ITOH DATA SYSTEMS CO., LTD.’s factory automation division and semiconductor division and
sets up two branch offices: one in Higashi-ku, Osaka, and in the other in Naka-ku, Nagoya.
1987 Apr. Establishes a subsidiary, CTC Create Corporation (function based servicing company: PR/advertising & telemarketing).
1988 June Relocates head office to Komazawa, Setagaya-ku, Tokyo.
1989 Oct. Absorbs C. ITOH DATA SYSTEMS CO., LTD., and sets up two subsidiaries:
CTC Financial Engineering Corporation (industry-based sales company: systems consultation, integration, and maintenance for financial institutions) and
CTC Laboratory Systems Corporation (industry-based sales company: systems consultation, integration, and maintenance for chemicals and pharma-
ceuticals manufacturers).
1990 Apr. Sets up three subsidiaries:
CTC Technology Corporation (function-based servicing company: systems maintenance and support),
CTC Apparel System Corporation (industry-based sales company: systems consultation, integration, and maintenance for apparel makers) and
CTC SP Corporation (industry-based sales company: peripheral equipment consultation, integration, and maintenance).
1992 Apr. Begins sales of Cisco Systems’ network equipment products.
Oct. Invests in Cl System Design Corporation, makes it a subsidiary, and renames it CTC System Design Corporation
(function-based servicing company: software development and maintenance).
Begins sales of Oracle Corporation’s database software products.
1995 Mar. Takes over from ITOCHU Corporation its Compaq product sales and marketing license.
Begins sales of Netscape Communications Corporation Internet-related software products.

1996 June Sets up a subsidiary, CTC Ventures, Inc. (specialized company: venture business investment in the U.S.).

Nov. Head office moves to Fujimi, Chiyoda-ku, Tokyo.
1998 Feb. Increases capital to ¥1,576 million through third-party allocation of new shares.
Sets up a subsidiary, MobileWare Corporation (specialized company: mobile computing support, software development, and maintenance).
Dec. Sets up a subsidiary, Okinawa Call Center Corporation (function-based servicing company: telemarketing).
1999 Apr. Sets up a subsidiary, CTC Business Service Corporation (function-based servicing company: printing, delivery, and other business services).

Integrates CTC Financial Engineering Corporation’s software development division into CTC System Design Corporation, which is renamed CTC
Systems Corporation.
Sets up a subsidiary, CTC Ventures II, Inc. (specialized company: venture business investment in the U.S.).
May Establishes Kamata Solution Center in Kamata, Ota-ku, Tokyo.
Dec. Listed shares on the Tokyo Stock Exchange, First Section.
2000 Feb. Received ISO 9001 and TicklT certifications for CTC Systems Corporation.
June Received ISO 14001 certification for Kudan Head Office and Edagawa Logistics Center.

July Sets up a subsidiary, Trans Mart Incorporated (specialized company: intermediary services for translations via the Internet).
Nov. Sets up an affiliated company, Mobile Business Communications Corporation (specialized company: information distribution service for mobile businesses).
2001 Apr. Sony Broadband Solution Corporation (specialized company: total solution business for the fusion of AV/IT content), which was set up with Sony Corporation
and other two companies, commenced operations.
Oct. Begins full-scale service of CTC Integrated Managed Service Provider (iMSP).

Establishes a base for Management Operation Center (MOC) remote monitoring center.

2002 Feb. Receives service quality authorization program “Sun Tone” from Sun Microsystems.
Mar. Establishes verification center “CTC Enterprise System Center” for the switch from enterprise-level applications to open system platform.
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(As of March 31, 2002)

Stock Information
TR _
Common Stock -
RADFEITITDRTCDIEEL oo 246,000,000 # AUNONIZEd ... 246,000,000 shares
FATEIRTUDEREL oo 61,500,000 # ISSUED ..o 61,500,000 shares
BETEBS et 32.874 A Number of Shareholders ............c.ccccococeiioeieieceee 32,874
FBEERS AR _ EsREGEIS IR _
Composition of Shareholders - Proportion of Shares Held -
AEFmtt ZDftEA {ELA - ZDfth ERIERS
Securities Firms Other Corporations Individuals and Others Financial Institutions
0.32% 1.92% 16.93% 35.34%
ERIERS SHEEAF
Financial Institutions Foreign Investors
0.43% 0.71%
HNEENF
Foreign Investors
6.92%
N At
Securities Firms
{ELA - ZDfth ZOMEA 2.37%
Individuals and Others Other Corporations
96.62% 38.44%
ABEDRR -
Major Shareholders -
FEME
Number of Shares (%)
1 FELESE
ITOCHU Corp. 21,628,000 35.17
2 HANSAFY—CRIEERT (ERERRTHIETS FESEFRIAY BRGHELD) —
Japan Trustee Service Bank, Ltd. (ITOCHU Corp., Retirement Benefit Trust Account re-entrusted by The Sumitomo Trust & Banking Co., Ltd.) ’ ! :
3 BXRMSRT«T—EREFRT (EEEO)
Japan Trustee Service Bank Ltd. (Trust Account) 27200 AR
4 ZEIEFERT (BRD)
Mitsubishi Trust and Banking Corporation (Trust Account) BAAT, 100 S.97
5 BEEEY—-ERIEERT (FRETD)
Trust & Custody Services Bank, Ltd. (Pension Trust Account) il 17882100 19t
6 UFJ1E5E8RIT (EEERE A )
UFJ Trust Bank Ltd. (Trust Account A) 1,016,600 1.65
7 BEESEY-EREERTUIESEAD)
Trust & Custody Services Bank, Ltd. (Trust Account A) GBSO iz
8 AhDFaD Fo/OV—AVY
ITOCHU Technology, Inc. 628,300 o
9 IEEY BHE=HT ZYMERRFTAD 10000 D
Designated Separately Managed Account. Trustee is Mitsui Asset Trust and Banking Company, Ltd. (Trust Account A). : :
10 CRCVUa—Y3VX 372,150 0.61

CRC Solutions Corp.
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Corporate Profile

>
(As of March 31, 2002)

= 1 FERT U /AT A=t BEFRCTC)
#CTC (& Challenging Tomorrow's Changes #& LCW&E J,
W #t$: ITOCHU TECHNO-SCIENCE Corporation
FHFREM T 102-8166 RRHBTFREXELR 1-11-5
TEL 03-5226-1200 (%)
URL http://www.ctc-g.co.jp
Bl 197248 1H

v
8 X £ 21,7638AM
B

’E - PUTRE

REMOIVE1—5, XvhD—0, 7 TUTr—3v(C LDV
YILT—23avn By AT LD, ER-BE. R HE. 70
b=V TICWVeBE TDOM =)L - VU1—2 3V DR

Company ITOCHU TECHNO-SCIENCE Corporation (CTC)
* CTC=Challenging Tomorrow’s Changes (action guideline)
Head Office 11-5, Fujimi 1-chome, Chiyoda-ku,
Tokyo 102-8166, Japan
Telephone:+81-3-5226-1200
URL: http://www.ctc-g.co.jp
Established April 1,1972
Paid-in Capital ~ ¥21,763 million

Business Lines

CTC offers total solution services, including system

consultation, integration, administration, maintenance/
support, training, and outsourcing by using leading-
edge computer, network, and application system

technologies.

(2002 4 6 B 26 HERE) -

Board of Directors, Corporate Auditors, and Executive Officers
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Directors and Corporate Auditors

Chairman

President

Senior Managing Director
Managing Director
Managing Director
Managing Director

Director

Director

Director

Director

Full-Time Corporate Auditor
Full-Time Corporate Auditor
Corporate Auditor
Corporate Auditor

Executive Officers

Kazuo Hayashi
Takeshi Ikeno

Ken Gotoh
Katsunori Suzuki
Tetsu Horie

Chisato Kitagawa
Tadami Motoki
Yasuto lwamoto
Shinji Kumazaki
Yoshinori Warashina
Akira Saitoh
Masaaki Matsuzawa
Tadataka Okubo

>
(As of June 26, 2002)

Shogo Homma
Osamu Gotoh
Takashi Nakayama
Eiji Watanabe
Tohru Nakano
Shozo Nozoe

Ikuo Nishioka

Hiroo Inoue
Masahiro Nakagawa
Shigemitsu Takatori
Takao Yoneyama
Takemi Kojima
Yasuo Kanematsu
Minoru Kamada

(20024 3 A 31 HRHA) -

Corporate Information

eEaH (UIL—Ja5h)

3,178 % SBEEZTH

FERURER
Sun Microsystems
Cisco Systems
Network Appliance
Oracle
SunOne (iPlanet™)

Avaya BRFERIBE (PY TP Trw 5 1 1)

Siebel BRFERIEIE (BAEE 1 D)

Tivoli for Sun TUET L I—~F—(BAFFE 1 1)

Documentum BRFECIEISE (BAZE 1 (i)

Internet Security YRIAVNEF2UTAT—ER
Systems ARFE(CIRIE (HARSE 1 4i1)

SAEH: 5636%)

VSA,

ARFEMIRIE (5725 1 1)

Gold Partner BRFE(CIRIE (HAES 2 i)

ARFEIEE (B4 1 1D
ARefUIERE (B4 141D
SR (= —ARFECIES

(FPITIO Ty o8 1 1-BARE 1 1)

Number of Employees (CTC Group Total)

>
(As of March 31, 2002)

3,178 (5,636 including outside-staff employees)
Main Suppliers

Sun Microsystems
Cisco Systems
Network Appliance

Oracle

SunOne (iPlanet™)

Avaya
Siebel

Tivoli for Sun

Documentum

Internet Security
Systems

Major distributor (No. 1 vendor in the world)
Gold partner distributor (No. 2 vendor in Japan)
Major distributor (No. 1 vendor in Japan)

Major distributor (No. 1 vendor in Japan)

Certified Advantage partner (No. 1 vendor

in Asia Pacific, No. 1 vendor in Japan)
Major distributor (No. 1 vendor in Asia Pacific)
Major distributor (No. 1 vendor in Japan)

Premium partner (No. 1 vendor in Japan)
Major distributor (No. 1 vendor in Japan)
Managed security service wholesaler
(No. 1 vendor in Japan)
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