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LCTC’S Business Model
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CTC’s Strength
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ltochu Techno-Science Corporation (CTC), founded in 1972, continues
to focus on ensuring customer satisfaction by providing solutions that
meet customers’ needs. CTC’s foundation is based on its discernment
of rapidly evolving leading-edge products and technologies from around
the world, its tailor-made solutions, and efficient IT infrastructure
deployment accomplished by a team of engineers well trained in these
products. The Company maintains a robust service network that offers
nationwide support for a wide range of products and technologies from
a multitude of vendors. The Company’s achievements are epitomized by
it becoming one of the earliest vendors of Sun Microsystems’s, Cisco
Systems’s, and Oracle’s products. CTC’s strength is its ability to draw
on its talented people to provide customers with total solutions.
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Customer Satisfaction
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Vast experience from implementing

IT systems for 30,000 companies with systems,
including 50% of the companies listed on the
First Section of the Tokyo Stock Exchange
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Discernment
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Systems Integration (SI)
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Leveraging partnerships with roughly 200
leading companies in nine countries
to introduce a wide range of products
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What Is IT Infrastructure?
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CTC'’s greatest strength lies in its know-how around design and imple-
mentation of IT infrastructure. The key element of IT infrastructure is that
it forms the platform for efficient operation of application software. The IT
infrastructure is comprised of networks, hardware, operating systems,
and middleware. Only through implementing the most appropriate infra-
structure can the value of enterprise application software be maximized.
The critical aspects of the IT infrastructure are the ability to deliver the
optimal combination of 1) resources that fit the unique characteristics of
a given application and the data volume it creates, and 2) best possible
application performance on a consistent basis given fluctuations in data
volumes and future expansion needs. Given this large number of variable
elements, detailed knowledge of specific hardware and middleware, and
the people with the technical skill and expertise to integrate them is
essential. Accurate and detailed understanding of the customer’s busi-
ness and application software is also critical in optimizing IT infrastruc-
ture. Leveraging its broad hardware and software knowledge and deep
familiarity with a diverse range of enterprise applications that has come
through many years of software development and integration, CTC pos-
sesses an impressive track record in deploying IT infrastructure for a vast
number of leading corporations. CTC’s IT infrastructure business forms
the core of its systems and network integration business, and is the com-
petitive edge that differentiates it from the rest of the industry.
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CTC’s System Core Infrastructure Technology Strengths
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Industry-specific applications/
Business-specific applications
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BAZERIRILIIT Operation support middleware

BIRR=RILDIT Development middleware
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OS Operating System

N—=RIx7 (B—I\\ A=, EiBKERS) Hardware (servers, storage peripheral equipment)

BRERENTERORAMA Leading-edge product lineup
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Providing Total Solutions
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New products and technologies are constantly emerging throughout the
world. CTC is continuously on the lookout for promising new products
and technology trends, and is forging ahead to develop the markets for
these new products and technologies. The Sales Group is organized by
industry and geography and takes a proactive approach to meet cus-
tomer needs across a broad range of industries including telecommuni-
cations and broadcasting, electronics, manufacturing, distribution, the
public sector, and finance. The Marketing & Engineering Group’s
strength is its engineers, who possess deep product knowledge, and
develop products, services, and solutions working in tandem with the
Sales Group. To back up both of these groups, there is a comprehen-
sive array of services in place. Maintenance services are provided by a
customer engineer who has specific knowledge about each particular
customer’s system.
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CTC’s Solutions
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Finance industry solutions
Distribution and retail solutions

Healthcare systems

Pharmaceutical and chemical manufacturing systems
Apparel systems

Educational institution and government systems
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Customer relationship management (CRM) applications
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Systems
integration (SI)
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ERP

SCM
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CRM system infrastructure

Web solutions

ERP

Supply chain management (SCM)
Back office integration

Content management

Data distribution

Geographic information systems (GIS)
Security

Database

Data warehousing

Mobile solutions (wireless solution)
Development environments
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Computers

Storage

Peripherals

Networks

System and network management

Maxis Business Consulting

Maxis Business Consulting
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IT solutions consulting
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Database consulting
Network consulting
Data center consulting

MENRIAYIT—EZ (IMSP)

Integrated Managed Service Provider (iMSP)
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Sales Process
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Flowchart of the systems sales and delivery process
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The following chart conceptualizes CTC's sales and delivery process for business proposals for large and medium-sized projects. The actual sales and implementation process may differ from this diagram.

I I > >l IS > B S >
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LCTC Group’s Mid-Term Qutlook
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In fiscal 2002, CTC formulated a management reform plan in response
to changes in the business environment. Fiscal 2003 will be the year that
the full force of these reforms are reflected in our business activities,
and we will also implement a full range of structural reforms focused on
the medium-term.

1. Background: Customer needs drastically shifted from hardware and
equipment to business applications.

In addition, with the continued weak economy and deflation in Japan,
customers further increased their focus on the reduction of TCO (total
cost of ownership). Given this environment, CTC has increased its
emphasis on delivering value-added products and services to the cus-
tomer, but the most critical focus has been on building a profit structure
that is not linked to any particular product.

2. The key point of the management reform plan: Provide comprehen-
sive system integration

The primary focus of CTC’s management reform plan is strengthening
its core businesses—being an IT systems provider with the ability to
integrate complex multi-vendor environments. By increasing our focus
on high-value-added services ranging from consulting to development,
we will also be strengthening our core business by expanding the total
value-added of our services to our customers. In strengthening these
value-added services, we will focus on the three primary areas—
productized solution sets, consulting, and enterprise solutions.
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CTC Five-Year Group Performance

(f&M.7100 millions of yen)
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3. Primary focus areas: The three main areas of CTC’s Sl service that
are targeted for strategic enhancement are:

@ Productized Solution Sets

CTC will integrate and productize its accumulated IT infrastructure
knowledge across hardware, software, and middleware development
and services to create comprehensive productized solutions. These
“productized solution sets” will be further tailored to meet each cus-
tomer’s needs and delivered as optimized systems in a timely fashion.
This focus area constitutes a core driver of CTC’s S| business and will
allow us to flexibly and dynamically respond to complex customer needs.

@ Consulting

In addition to our traditional strength in IT consulting, starting in June
2003, we expanded our consulting practice to include management and
strategy consulting. This will help us to further understand the business
and strategy challenges facing our customers, which in turn allows us to
provide solutions that are optimized across the customer’s entire busi-
ness.

@ Enterprise Solutions

CTC is a leader in the enterprise space with a major strength in re-
hosting applications and software that allows mainframe-based data to
be used in an open system environment. By leveraging our re-hosting
experience, open conversion technologies, and in-house developed
tools and programs, we will be able to fulfill wide-ranging needs around
building and running open-system enterprise solutions.
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A Comprehensive Sl Business Strengthens CTC’s Position in the Value
Chain by Establishing a Total S| Business
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Creation of IT Infrastructure Demand

REEEE7JO0—F
Consulting-style Approach to
Clients
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Core Business

® IVYIT«VT

Consulting
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(YUa—vaveyh) IT Infrastructure Deployment
Business-Specific Software
Package Productized @ {R5F - EH

(Solution Sets) Maintenance & Operations
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Re-hosting
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Software Development New Services
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Representative Solution Sets

SFA. CRM. CTIZE#MICHIEH B ICREN TR BRER
Y2RT . BBEOEHEH (One to One) ¥—¥ T4 J&#AIC
5274

An integrated customer information management system
seamlessly merges SFA, CRM, and CTI to support the
enhancement of strategic (One to One) customer marketing.

VT MUY~ m@mm : CRM. DWH, EFaUF 1. X—Jb Web, 7Tl —
Contact Center YavY—I\ RyhD—2, DBY—/\ AU—Y
Product package: CRM, DWH, security, e-mail/Web/ appli-
cation server, network, database server, storage

JOVbhAT4R
Front Office

HAICEE T DEAEERZEWeb T SOYNS—TMIC 7 I ER
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Y1 p—- ~
Weby/Ua-232 Create a single corporate portal allowing employees access to

w large volumes of in-house data through their web browsers,
HK—% )L (EIP) thereby increasing productivity and reducing operation expenses.
Portal (EIP) FERAERL | R—5 V) —Y, OV 7 WEE, CRM. E/\1)L,
TFaUF« XRyhT—2, DB, U—/)\, ARL—Y
Product package: Portal package, content management,
CRM, mobile technology, security, network, database,
server, storage
VoIPRYRD—IRBEDH ST, AV I IR F—Z(FUSH.
BE - TYROBEAVYNEFED Uty Ua— 3 (T
In addition to its primary functionality as a VolP network,
Ry RD—4 this package can be easily integrated with other solutions to
Network merge voice and data streams for applications such as a
———— customer contact center.
VolP ESHBA  U—5—. AAvF. VolP. EELAN. F1U5+.
VolP JVFUVigaE, VPN

Product package: Routers, switches, VolP, wireless LAN,
security, content inspection, VPN
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LBusiness Environment
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Private Sector Capital Investment
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LCTC Financial Data

bliat=} BRI S HERRR
Net Sales Ordinary Income Net Income
(&3 Millions of yen) (B3 Millions of yen) (&3 Millions of yen)
400,000 30,000 16,000
300,000 12,000
20,000
200,000 8,000
10,000
100,000 4,000
0 0 0
’99/3 ’00/3 '01/3 '02/3  '03/3 '99/3 ’00/3 '01/3 '02/3  '03/3 ’99/3 ’00/3 '01/3 02/3  '03/3
. JEBfE Consolidated . 3E#E Consolidated . JEfE Consolidated
I 4 Non-Consolidated [ &k Non-Consolidated [ 4K Non-Consolidated
SELE - FEFLS - ZEAFEFULE  Net Sales, Ordinary Income, and Net income (BT Millions of yen)
1999/3 2000/3 2001/3 2002/3 2003/3
bt = Net Sales
e Consolidated ¥175,379 ¥208,206 ¥302,867 ¥345,303 ¥288,449
=17 Non-Consolidated 149,798 179,622 270,631 311,429 254,445
REMS Ordinary Income
=S Consolidated 8,774 10,914 27,476 20,672 16,401
=1V Non-Consolidated 6,011 6,594 19,609 15,206 11,105
E )Rl Net Income
e Consolidated 2,973 6,148 14,842 12,089 7,783
=17 Non-Consolidated 2,148 3,762 11,057 11,020 7,017
EZE%  Number of Employees (A People)
1998/3 1999/3 2000/3 2001/3 2002/3 2003/3
CTCHIL—T2ikt%E CTC Group Employees 1,900 2,194 2,478 2,772 3,178 3,403
SBYATLIVIZT System Engineers 519 675 772 935 1,118 1,340
NEBEE Outside Staff 624 997 1,202 1,965 2,457 1,854
SBYATLIVIZT System Engineers 315 541 603 1,141 1,564 1,119
CTCIIL—THAE Total 2,524 3,191 3,680 4,737 5,635 5,257
SEVRAFLIVIZT System Engineers 834 1,216 1,375 2,076 2,682 2,459

E AERERIEEPREROARTT,

Note: Number of employees at the end of each fiscal year.
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Orders and Backlog (Consolidated)

400,000

(B3 Millions of yen)

300,000

200,000

100,000

m 2EE
Orders Received
B MARZIES

Backlog

° '99/3 '00/3 '01/3 '02/3 '03/3
(15 - 2538, 1Ak, Orders received, backlog, % share) (B, %,/ Millions of yen, %)
1999/3 2000/3 2001/3 2002/3 2003/3
ZES Orders Received ¥182,680 ¥216,774 ¥316,511 ¥339,040 ¥296,729
RIS IR Y-Y change (%) — 18.7 46.0 7.1 (12.5)
VAT System 161,932 88.6% 189,100 87.2% 284,623 89.9% 307,149 90.6% 256,683 86.5%
SRR RIER Y-Y change (%) — 16.8 50.5 79 (16.4)
YR—k Support 20,748 114 27674 128 31,887 10.1 31,890 94 40,046 13.5
SR RIHAERER Y=Y change (%) —_ 334 15.2 0.0 25.6
RS Backlog Y 31,151 ¥ 39,719 ¥ 53,362 Y 47,098 Y 55,378
VAT System 23,150 74.3% 28,438 71.6% 37,791 70.8% 33,602 71.3% 41,228 74.4%
Yik— bk Support 8,000 25.7 11,281 284 15,570 29.2 13,496 28.7 14,150 25.6
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Net Sales by Industry (Consolidated)

(B3 Millions of yen)

400,000
[ | B TE
Telecommunications/Broadcasting
300.000 . ?e?romos
' s
Manufacturing (Excluding Electronics)
BRY—EX
Information Services
200,000 Rt
. Public Sector
- I
Commerce/Transportation
TR RIR
100,000 . Finance/Insurance
=R B =
- - Others
0
'99/3 ’00/3 '01/3 ’02/3 '03/3
(F5 LB, AL Net sales, % of net sales) (B3, %.Millions of yen, %)
1999/3 2000/3 2001/3 2002/3 2003/3
BEBE Telecommunications/Broadcasting ¥ 40,832 23.3% ¥ 53,866 25.9% ¥117,222 38.7% ¥130,787 37.9% ¥ 74,847 25.9%
EX Electronics 24,666 14.1 27,124 13.0 33,386 11.0 31,166 9.0 38,576 134
HEE Manufacturing (Excluding Electronics) 23,892 13.6 23,970 115 29,688 9.8 34,512 10.0 33,917 11.8
BHRY—EX Information Services 37,307 213 40,536 19.5 53,059 17.5 61,707 17.9 59,704 20.7
nHE Public Sector 13,469 7.7 15,853 7.6 14973 5.0 21578 6.2 17,793 6.2
[SEY@=L] Commerce/Transportation 8,881 5.1 5523 2.7 6,664 2.2 9,677 2.8 6,257 2.2
SR IRIR Finance/Insurance 17,549 10.0 19,860 9.5 27,176 9.0 30,916 9.0 31,841 11.0
Z0fth Others 8,780 5.0 21,470 103 20,696 6.8 24,957 72 25,511 838
a5 Total ¥175,379 100.0% ¥208,206 100.0% ¥302,867 100.0% ¥345,303 100.0%  ¥288,449 100.0%




FoEReRIEmER - EEFIAER ()

183 b SRR GEfS)

BEEFLEER (EE)

Gross Profit Margin/Operating Income Margin (Consolidated)

Net Income per Share (Consolidated)

Shareholders’ Equity Ratio (Consolidated)

(%) (F4.Yen) (%)
30 400
300
.\Y’.\
110} EXETTITTOPH POPPRRRIOY IPPT I \.//.
200
1 0 ...................... /\ ......................
I 100 |-
o & —®
'99/3  '00/3  '01/3  '02/3 ’03/3 '99/3  '00/3  '01/3  '02/3  ’03/3 '99/3  '00/3  '01/3  '02/3  ’03/3
. FE_LHOFIZRZE Gross Profit Margin
. BEMER Operating Income Margin
(M. 9%.”Yen, %)
1999/3 2000/3 2001/3 2002/3 2003/3
ballat Gl e B Gross Profit Margin 22.3% 21.5% 22.3% 19.2% 20.1%
EHERER Operating Income Margin 55 5.4 9.3 6.3 6.1
1452 b 2 HRHFIiS Net Income per Share ¥165.22 ¥328.02 ¥241.34 ¥196.58 ¥124.95
HEEERLLER Shareholders’ Equity Ratio 10.0% 50.8% 53.7% 56.2% 57.3%
AVIVAN - ARV Y - LI T (EE) HHFaBKREE (G2 KIEASHATIRE - KEELBINRE (&86E)
Interest Coverage Ratio (Consolidated) Leverage Ratio (Consolidated) Return on Equity (ROE) / Return on Assets (ROA) (Consolidated)
(£ Times) (%) (%)
9,000 60 30
6‘000 ...................... 40 ...................... 20
3,000 ...................... 20 ...................... 1 0
0 @ 0 - n > , > B
99/3  '00/3 013 '02/3 033 '99/3  '00/3  01/3 0213 '03/3 99/3 0053 013 (0213 10373
O HEEALHTEE ROE
O HEELHIETIEER rRoA
(%. 15 %, Times )
1999/3 2000/3 2001/3 2002/3 2003/3
AVFIUVARN-DINLYT - F (5) Interest Coverage Ratio (Times) — (36.5) 56.3 1,037.1 8,141.7
BFAEKREE Leverage Ratio (%) 41.2% 14.1% 0.2% 0.1% —%
MREE AR ERF R ROE 283 14.8 19.0 132 7.8
SRR R ROA 2.8 47 10.0 73 4.4

EAVIVAN DL LT BEF YD a - TO0—FHAN
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Note: Interest Coverage Ratio: Cash flow from operating activities/Interest and discount paid




I X MER (&)

Information by Segment (Consolidated)

(875~ Millions of Yen)

1999/3 2000/3 2001/3 2002/3 2003/3
bllat=1 Net Sales
VAT LEE System Business ¥157,730 ¥184,818 ¥276,222 ¥312,886 ¥250,421
YiR— hEE Support Business 23,449 32,145 39,496 49,008 51,988
HEX(E2H Elimination/Corporate (5,800) (8,758) (12,851) (16,591) (13,959)
EE Consolidated Total ¥175,379 ¥208,206 ¥302,867 ¥345,303 ¥288,449
BRI Operating Income
VAT LEE System Business Y 7,309 Y 8,692 Y 23,530 Y 13,658 Y 6,109
HiR— B Support Business 5118 7,638 11,781 14,565 16,700
HEX (G2 Elimination/Corporate (2,710) (5,012) (7,031) (6,413) (5,171)
I Consolidated Total Y 9717 ¥ 11,319 ¥ 28,280 ¥ 21,810 Y 17,637
N—F-YTh-O—EZHER (83)
Sales Breakdown (Non-Consolidated)
Y—EX Y—EX Y—ER
Services Services Services
ORFEYIhox7 ORREYIhOI7 ] vk g
Custom Application Development Custom Application Development Custom Application Development

I\—ROT7RF

I\—ROT7{RF

IN—ROTT7RSF
Hardware Support

VINDITIRT
Software Support

OZ it
Others

Hardware Support

VINDITIRT
Software Support

ZDfth
Others

Hardware Support

VINDITIRT
Software Support

Z it
Others

YIRoT7
Software

2001/3

2002/3

vIhoz7
Software

(%)

2001/3 2002/3 2003/3
JASl ok g Hardware 64.3% 55.8% 49.7%
vIJhkoz7 Software 15.6 15.8 15.7
Y—EZX Services 20.1 28.4 34.6
e A vk Custom Application Development 41 7.8 7.3
I\— R = 7{R5F Hardware Support 8.0 9.0 12.7
VI NI T PRST Software Support 3.4 4.7 7.2
Z DAt Others 47 6.9 7.3
ait Total 100.0% 100.0% 100.0%
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LQuarterIy Operating Results

SEHEBER  Operating Results (&7, %./Millions of yen, %)
20024384 200338
Fiscal Year ended Fiscal Year ended
March 31, 2002 March 31, 2003
SEIMEE  SEOUUMH  SEOUUEH  SAUNHHE] S U0HH FOUUNH] O 4D
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
bl Net Sales ¥72864  ¥90.854  ¥78555  ¥103,030 ¥55,001 ¥68,767  ¥65,664  ¥09,014
RIS RIER Y-Y Change (%) 327 14.2 57 95 (24.5) (24.3) (16.4) (3.9)
VAT L System 65,523 81,938 70,208 93,668 45,962 58,661 55,904 88,528
PopLllat=1/1794 % of Net Sales 89.9 90.2 89.4 90.9 83.6 85.3 85.1 89.4
RIS RIER Y-Y Change (%) 334 12,5 44 89 (29.9) (28.4) (20.4) (5.5)
Hik— b~ Support 7,340 8915 8,347 9,361 9,039 10,106 9,760 10,486
PopLllat=1/1794 % of Net Sales 10.1 9.8 10.6 9.1 16.4 14.7 14.9 10.6
PO A Y-Y Change (%) 271 320 18.9 16.4 23.1 13.4 16.9 12.0
Se LIRf Cost of Sales 58,285 70,493 62,598 87,574 43,250 55,669 50,577 80,929
PopLllat=1/1794 % of Net Sales 80.0 776 79.7 85.0 78.6 81.0 71.0 81.7
IR EHAERE Y-Y Change (%) 372 16.2 119 146 (25.8) (21.0) (19.2) (7.6)
SE EHeFI#S Gross Profit 14,578 20,360 15,957 15,455 11,751 13,008 15,087 18,085
PopLllat=1/1794 % of Net Sales 20.0 224 203 15.0 21.4 19.0 23.0 18.3
RIS RIER Y-Y Change (%) 17.3 76 (13.2) (12.6) (19.4) (35.7) (5.4) 17.0
REEENU—REEE SG&A Expenses 10,737 11,816 10,757 11,230 10,166 10,727 9,140 10,350
PopLllat=1/1794 % of Net Sales 147 13.0 13.7 10.9 18.5 15.6 13.9 10.5
IR EHAERE Y-Y Change (%) 12.2 31.6 96 43 (5.3) (9-2) (15.0) (7.8)
i=E Sk Operating Income 3,841 8,543 5199 4,225 1,584 2,370 5,947 7,734
PopLllat=1/1794 % of Net Sales 53 9.4 6.6 41 2.9 3.4 9.1 7.8
RIS RIER Y-Y Change (%) 34.2 (14.0) (39.2) (38.9) (58.7) (72.3) 14.4 83.1
BRI Ordinary Income 3,687 8,409 4,914 3,660 1,366 1,996 5,781 1,257
PopLllat=1/1794 % of Net Sales 5.1 93 6.3 36 2.5 2.9 8.8 7.3
RIS RIER Y-Y Change (%) 54.8 (18.6) (39.9) (44.4) (62.9) (76.3) 17.7 98.2
TS EF TR AI AT Income before Income Taxes 3,685 9,071 4,880 4575 1,358 1,479 5,733 6,807
PopLllat=1/1794 % of Net Sales 5.1 10.0 6.2 44 2.5 2.2 8.7 6.9
RIS RIER Y-Y Change (%) 479 (6.9) (40.2) (29.4) (63.2) (83.7) 17.5 48.8
E LI lEa Net Income 2,027 4,991 2,701 2,368 635 519 3,106 3,522
PopLllat=1/1794 % of Net Sales 28 55 34 23 1.2 0.8 4.1 3.6
RIS RIER Y-Y Change (%) 48.8 (73) (41.6) (31.7) (68.7) (89.6) 15.0 48.7
ZEEEZEEE  Orders and Backlog (&5, % Millons of yen, %)
2002F37H 200338
Fiscal Year ended Fiscal Year ended
March 31, 2002 March 31, 2003

SITUHE]  FE2U0NH  HIMUNH FAYH S o FOIUHH S4ImNH
1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

=) Orders Received ¥81232  ¥97371  ¥73936  ¥86,499 ¥67,695 ¥75,667  ¥64,994  Y88,372
IR R RIER Y-Y Change (%) 233 73 (6.0) 6.4 (16.7) (22.3) (12.1) 2.2

VAT L System 75,437 87,253 67,940 76,518 52,253 66,382 57,714 80,333
1BRitE Share (%) 929 89.6 919 88.5 71.2 871.7 88.8 90.9

IR R RIER Y-Y Change (%) 27.0 50 (7.1) 10.9 (30.7) (23.9) (15.1) 5.0

Hik— b~ Support 5,795 10,117 5996 9,981 15,442 9,284 7,279 8,038
1BRitE Share (%) 71 10.4 8.1 115 22.8 12.3 11.2 9.1
IR R RIER Y-Y Change (%) (10.8) 324 9.8 (18.8) 166.5 (8.2) 21.4 (19.5)
ZiEe Backlog ¥61,730  ¥68247  ¥63628  Y47,098 ¥50,792  Y¥66,692  ¥66,021  ¥55,378
VAT L System 47,705 53,020 50,752 33,602 39,892 47,614 49,423 41,228

YiR—b Support 14,024 15,226 12,876 13,496 19,899 19,077 16,597 14,150




FERIFE LS Revenue by Industry

20024384

Fiscal Year ended
March 31, 2002

(BAH. %.”Milions of yen, %)

20035378

Fiscal Year ended
March 31, 2003

SIUEE SOUNHHR  SBOUUHH  HAMUNE  SIMEH SOl S S4UNH

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

BIE/ROE Telecommunications/Broadcasting ¥27,145 ¥39,338 ¥28170 ¥ 36,133 ¥16,290 ¥16,591 ¥18,640 ¥23,325
PopLllat=1/1794 % of Net Sales 373 433 359 35.1 29.6 24.1 28.4 23.6
RIS RIER Y-Y Change (%) 23.1 14.6 6.7) 17.8 (40.0) (57.8) (33.8) (35.4)

Bx Electronics 7,239 7914 7,170 8,841 5,708 9,775 9,926 13,165
PopLllat=1/1794 % of Net Sales 99 87 9.1 86 10.4 14.2 15.1 13.3
RIS RIER Y-Y Change (%) 230 (4.6) (8.9) (22.0) (21.2) 23.5 38.4 48.9

shE% Manufacturing (Excluding Electronics) 7,920 9,269 7,717 9,605 7,092 8,557 6,311 11,955
PopLllat=1/1794 % of Net Sales 10.9 10.2 98 93 12.9 12.4 9.6 12.1

IR EHAERE Y-Y Change (%) 81.6 39.2 16.0 (20.1) (10.4) (7.7) (18.2) 24.5
BHRY—ER Information Services 13,212 14,476 14,798 19,219 11,340 15,282 11,642 21,438
PopLllat=1/1794 % of Net Sales 18.1 15.9 18.8 18.7 20.6 22.2 17.7 21.7
RIS RIER Y-Y Change (%) 426 10.1 0.1 212 (14.2) 5.6 (21.3) 11.5

nHE Public Sector 3203 3736 4616 10,021 2,94 3,818 2,356 8,676
PopLllat=1/1794 % of Net Sales 44 41 59 97 5.3 5.6 3.6 8.8
IR EHAERE Y-Y Change (%) 57.8 16.0 35.9 58.4 (8-2) 2.2 (49.0) (13.4)

EEYS 1] Commerce/Transportation 2,598 1122 2,230 3,725 666 1,075 503 4,011
PopLllat=1/1794 % of Net Sales 36 1.2 28 36 1.2 1.6 0.8 41

IR EHAERE Y-Y Change (%) 2075 (16.5) 144 475 (74.4) (4.2) (77.4) 1.1

&Rt IRER Finance/Insurance 6,584 8,819 7,070 8,441 5,245 8,267 5,089 13,238
PopLllat=1/1794 % of Net Sales 9.0 97 9.0 8.2 9.5 12.0 7.8 13.4
RIS RIER Y-Y Change (%) 36.6 24.0 334 (15.1) (20.3) (6.3) (28.0) 56.8

Z0fth Others 4958 6,177 6,780 7,040 5,715 5398 11,195 3,202
PopLllat=1/1794 % of Net Sales 6.8 6.8 86 6.8 10.4 7.9 17.0 3.2
RIS RIER Y-Y Change (%) (12.4) 12.4 62.8 309 15.3 (12.6) 65.1 (54.5)

&t Total ¥72864  ¥90.854  ¥78555  ¥103,030 ¥55,001 Y¥68,767 ¥65,664  Y99,014
PopLllat=1/1794 % of Net Sales 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
RIS RIER Y-Y Change (%) 327 14.2 57 95 (24.5) (24.3) (16.4) (3.9)

A OHHRORFIESEBEANCRDEEZEZTTVEE A,
Note: All quarterly data is unaudited and has not been reviewed by the independent auditors

13



RS

LConsoIidated Financial Statements

BIEEEXIEER  Consolidated Balance Sheets (&3P, Millions of yen)

14

1999/3 2000/3 2001/3 2002/3 2003/3
BEDSR ASSETS
EEE Current Assets ¥106,580 ¥125,073 ¥135,438 ¥148,538 ¥155,490
RERUES Cash and time deposits 22,129 32,408 11,024 23,965 38,285
SWFRNUEHE Notes and accounts receivable—trade 59,047 63,220 78,917 93,238 85,440
WIENEE Inventories 24,295 26,091 39,652 24,763 24,024
RS EE Deferred tax assets — 1,264 2,411 2,745 3,175
ZDfth Other current assets 1,552 2,560 3,838 4,403 4,780
= EEE Allowance for doubtful accounts (508) (470) (405) (578) (215)
EE&E Fixed Assets 12,809 15,217 22,358 26,443 22,533
BREEEE Tangible fixed assets 3,079 2,869 3,248 3,009 3,320
Y ERE Buildings and fixtures 698 748 903 1,220 1,156
TE., #2ENRVER Furniture and fittings 909 1,205 1,495 1,469 1,357
B58E Computers for rent 1,470 915 849 319 805
EEEEE Intangible Fixed Assets 159 1,933 2,153 2,756 3,187
VIhoz7 Software — 1,770 1,987 2,588 3,018
Z DAt Others — 162 165 168 169
BEZOMhOEE Investments and Other Assets 9,570 10,415 16,955 20,677 16,025
REams Investments in securities 3,641 4,688 10177 13,950 7,833
RERLER Long-term prepaid expenses 1,842 — — — —
RS EE Deferred tax assets — 1,138 1,317 658 2,618
Z DAt Others 4,086 4,587 5,649 6,191 5,994
= EEE Allowance for doubtful accounts — — (189) (123) (420)
BBIREAREE Foreign Currency Translation Adjustments 8 30 — — —
BESE Total Assets ¥119,398 ¥140,322 ¥157,797 ¥174,982 ¥178,024
BfE0H LIABILITIES
mEaE Current Liabilities ¥102,010 Y 62,384 ¥ 70,782 Y 73526 Y 73,480
XIFRRUERS Notes and accounts payable—trade 41,633 29,255 40,139 47,820 50,621
EHIBAE Short-term borrowings 44,690 14,959 173 60 —
RIENBIE Accrued income taxes 4,459 3,953 10,085 5,664 5,326
BE5515% Allowance for bonuses 2,458 2513 2,887 3,264 2,908
ZDfth Other current liabilities 8,768 11,702 17,496 16,715 14,624
BEaE Long-Term Liabilities 4724 6,144 1,438 2,090 1,558
RHEIBAE Long-term debt 4550 4785 170 110 —
BREHEAE Deferred tax liabilities — — — 41 =
IREGEAE IS Allowance for employees’ retirement benefits — — 998 1,377 1,057
RILBEFEERE Accrued prior service cost — 1,147 — — —
R ERERIS5 IS Allowance for directors’ retirement benefits 174 210 269 191 242
FHoEBRAICHE AR Liabilities in accordance with the application of the equity method — — — — 258
BEGE Total Liabilities 106,734 68,528 72,220 75,616 75,039
DERERD Minority Interests 776 452 790 951 934
BE0H SHAREHOLDERS’ EQUITY
'AxE Common Stock 1,576 21,763 21,763 21,763 21,763
BEXRRE BRERS Capital Surplus/Additional Paid-in Capital 1,013 33,076 33,076 33,076 33,076
TIHRIRE(EERIRE Retained Earnings 9,297 16,500 29,935 40,586 47,032
ZOfthE s Hl=EE Other Appraisal of Securities Margin — — — 2,908 153
ABIRERERE Foreign Currency Translation Adjustments — — 12 83 33
BECHR Treasury Stock — — (1 (3) (9)
aXGEt Total Shareholders’ Equity 11,887 71,340 84,786 98,414 102,049
BE. M ERDINUEARSET  Total Liabilities, Minority Interests and Shareholders’ Equity ~ ¥119,398 ¥140,322 ¥157,797 ¥174,982 ¥178,024




EIEEMETEZE  Consolidated Statements of Income

(B3 Millions of yen)

1999/3 2000/3 2001/3 2002/3 2003/3

LS Net Sales ¥175,379 ¥208,206 ¥302,867 ¥345,303 ¥288,449
bllal i Cost of Sales 136,345 163,463 235,456 278,951 230,426
Fo LRl Gross profit 39,034 44,742 67,411 66,351 58,023
RREENRU—REEE Selling, General and Administrative Expenses 29,316 33,423 39,130 44 541 40,385
BESIEERARE Provision for allowance for doubtful accounts — — 135 193 1
REERSESTFH Salaries and bonuses for employees 11,760 13,290 15,006 16,261 15,918
BS5IEE8AE Provision for accrued bonuses 1,958 1,924 2,234 2,060 2,045
BRI ER Retirement benefits — — 1,009 1,084 629
BRERBEYSIHERALE Provision for directors’ retirement benefits 50 54 158 127 74
HNBEEZAE Temporary staff cost 3,362 3,346 4775 5,640 4,134
IRmEAE Depreciation 1,190 1,118 1,372 1,583 1,589
B AR EEAEE Depreciation of consolidated accounts adjustment — 107 — — —

Z it Other 10,993 13,581 14,437 17,590 15,991
[=E Zilias Operating Income 9,717 11,319 28,280 21,810 17,637
EHEINE Non-Operating Income 396 719 321 558 336
SHFIE Interest income — — 57 1 9
BHEESE Dividend income 31 99 51 131 119
SHRIRECEE Insurance dividend income — — — — 37
RN Fiduciary obligation fee 24 46 — — —
SEFHE Commission 95 Al — — —
AHEER Foreign exchange gain 76 183 — 42 —_
FREIC KB IREFIE Equity in gains of associated companies — 159 — — —
HESERR Income from funds invested — — 49 — —_
BIRZEINA Subsidy income — — — 112 79

Z it Other 168 159 163 261 90
EENER Non-Operating Expenses 1,339 1,124 1,125 1,696 1,572
ZIFIR Interest expenses 406 242 84 15 1
BmEEE Loss on disposal of merchandise 685 560 473 411 —_
AEER Foreign exchange losses — — 433 — 35
BHNEIC K BIEEIRK Equity in losses of associated companies 107 — 19 795 1,010
HEEERIE Loss from funds invested — — — 253 454
ISR EER Expenses related to listing on Tokyo Stock Exchange — 238 — — —
Z it Other 139 82 114 219 70
EEFR Ordinary Income 8,774 10,914 27,476 20,672 16,401
HRIFE Extraordinary Gains 293 2,702 79 4,053 381
EE B ETE Gain on sale of fixed assets — — — 1 —
BRERMEESEAIR Gain on sale of investments in securities 293 2,681 79 4,051 381
EESIHERAR Reversal of allowance for doubtful accounts — 21 — — —
EE RS Extraordinary Losses 234 2813 671 2,511 1,404
EEEEREE Loss on disposal of fixed assets 49 83 155 112 284
V7T NREREIEE Loss on liquidation of software development — 567 — — —
BEGIMmIEssEiNE Loss on sale of investments in securities — 58 148 26 3
R EaMIssEHnE Loss on devaluation of investments in securities 174 174 236 2,279 1,074
SEETHE Loss on devaluation of membership rights — 343 131 93 29
EHEEE YN Transfer to reserve for doubtful accounts — — — — 12
BARRIL RIEE Loss on liquidation of affiliated companies — 438 — — —_
BEHRER Prior service cost — 1,147 — — —
ZDith Other 11 — — — —
B FRE RIS AR Income before Income Taxes 8,833 10,803 26,884 22,213 15,378
EABL ERBERUSER Income Taxes 5,619 5,468 13,012 11,296 8,303
BNV Deferred Tax Adjustment — (956) (1,326) (1,397) (797)
DEFEFIE Minority Interests 240 143 355 225 89
SHBER Net Income Y 2973 Y 6,148 Y 14,842 ¥ 12,089 Y 7,783
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EfEFvwva-TJO—EEZE  Consolidated Statements of Cash Flows (&7, Millions of yen)

2001/3 2002/3 2003/3
B¥EHNCLDIFryya-TJO— Operating Activities
HEF A HRF Income before income taxes ¥26,884 ¥22.213 ¥15,378
RfEEEE Depreciation 1,544 1,829 1,871
HEI5 1HE0OEHEE Gl Increase (decrease) in allowance for doubtful accounts 123 107 (65)
B55 |52 DR (L) Increase (decrease) in allowance for bonuses 373 377 (356)
RINBEENFEEHE ORI Decrease in unpaid past liabilities for employees’ services in prior years (1,147) — —_
BB AR5 2B DISRIEE GRiSN) Increase (decrease) in allowance for retirement benefits 998 378 (320)
BEREESS5 1M DIEEEE (YY) Increase (decrease) in allowance for directors’ retirement benefits 59 (78) 51
ZRFIBNUZRESEE Interest and dividend income (108) (142) (129)
ZIFIE Interest expenses 84 15 1
HEICLDIRERR Equity in losses of affiliated companies 19 795 1,010
HESERISH GERL) (Gain) loss from funds invested (49) 253 454
Bl &EET A IE Gain on sales of fixed assets — (1) —
BREHIMEEsFTo Al Gain on sales of investment securities (79) (4,051) (381)
B & ERRENE Loss on disposal of fixed assets 155 112 284
it =i ot AL =] Loss on sales of investment securities 148 26 3
BEaMmESEHnE Loss on devaluation of investment securities 236 2,279 1,074
5o HIEMEDIEEE GEM) (Increase) decrease in accounts receivable (15,697) (14,320 7,197
RENZ E DIEHEE (1) (Increase) decrease in inventories (13,560) 14,888 739
A BFEDOEINEE Increase in notes and accounts payable 10,883 7,681 2,801
KIWEEHZ DGR L) Increase (decrease) in consumption tax payable 433 1,784 (1,088)
ZFDDEEDOIERFLE (&) (Increase) decrease in other assets (2,541) 12 (3,050)
ZDthDEBEDIERFEE (B2 Increase (decrease) in other liabilities 5,388 (2,489) (1,054)
ZDfthigis (Fl) Other gain/loss, net 1 5 —
REE5%IE Payments of directors’ bonuses (126) (177 (107)
PEKEICBIBE B REESDOXING Payments of directors’ bonuses borne by minority shareholders (5) (4) (3)
INEE Subtotal 14,021 31,494 24,911
FIBRUEHEDZHNEE Interest and dividends received 103 144 127
FIBDXZILEE Interest paid (126) (15) (2)
EANBREDZILEE Income taxes paid (6,880) (15,717) (8,641)
BEEHCLDFryvya-TJO— Net cash provided by operating activities 7,117 15,906 16,394
BEEHICELDFryya-TJO— Investing Activities
BEEEEDRSICLDZH Payments for acquisition of tangible fixed assets (688) (887) (267)
BREEEEEDTEIC KD INA Proceeds from sales of tangible fixed assets 7 16 6
EREEEEDRSICLDZH Purchases of intangible assets — (1,333) (766)
BEEMIFOREICKDTH Payments for acquisition of investment securities (5,909) (2,155) (477)
BEEMEEZSDFEAIC K DINA Proceeds from sales of investment securities 88 3,269 1,417
EHES O EE Decrease in short-term loans receivable, net 3 1 —
REIERIIICKL Dz Payment of long-term loans receivable (74) (5) (12)
RESMEOEIRICKBIIA Proceeds from recovery of long-term loans 19 82 83
ZOMIZEICRET ST HIEE Net increase in other assets (1,272) (527) (512)
BEEHICKDFryvya-TJ0— Net cash used in investing activities (7,826) (1,528) (529)
I EEICKDFryya-TJ0O— Financing Activities
FEHREAZ OFLRIA 8 Decrease in short-term borrowings, net (14,788) (61) —
REIBAZDIREICKDZH Repayment of long-term debt (4,614) (11 (170)
B OFEAICKDINA Proceeds from issuance of stock — 1 —
B OREIC L DX Payments for buying back Company shares (1) (3) (0)
DEIRED S DIAHICKBDINA Income from minority shareholders — 50 —
[(F=EAOEZR ] Dividend payments by the parent company (1,281) (1,260) (1,224)
DEFRENDEHEDZINER Dividend payments to minority shareholders (33) (122) (102)
HIESIC KD Fryvya-TJ0O— Net cash used in financing activities (20,718) (1,508) (1,496)
RENUVIRSEEMICHRDIINEEE Effect of Exchange Rate Changes on Cash and Cash Equivalents 43 70 (49)
RENUIRSESY DISREE Increase (Decrease) in Cash and Cash Equivalents (21,383) 12,940 14,319
RERUVIREREYOHERS Cash and Cash Equivalents at Beginning of Period 32,408 11,024 23,965

RENURESRAEYOHRRES Cash and Cash Equivalents at End of Period ¥11,024 ¥23,965 ¥38,285
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LOrganization Chart

CTC D&, 57 - KB D E HMHIE
R, Bifi - BmBlOBETHER. HEK
DZ—XICREEF —LZHATRZ Y
Ua—y3vzERHLET,

CTC has an organizational structure that
includes marketing departments that are
finely focused on industry- and regional-
specific segments as well as product- and
technology-oriented departments. In this
way, CTC creates optimal teams that pro-
vide best solutions to customers’ needs.

#HE

(As of September 1, 2003)

|m

President

Management
Committee

:

II m
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Our company was founded in Chuo-ku, Tokyo, in July 1979 (under the corporate name of Hamilton/Avnet Electronics
Japan Limited). Since the founding, the Company’s business lines and equity relationships have totally changed.

Our main business operations today have been transferred from C. ITOH DATA SYSTEMS CO., LTD., which was
established in April 1972. Our corporate history, along with our relationship with C. ITOH DATA SYSTEMS CO., LTD.,
is chronicled below.

July 1979 April 1985 June 1986 October 1989

Hamilton/Avne.t E_Iectronics C. ITOH MICRONICS CORP ITOCHU TECHNQ-SCIENCE ITOCHU TECHNO-SCIENCE
Japan Limited Corporation

Corporation

< Merged into ITOCHU TECHNO-
: SCIENCE Corporation

April 1972 Goodwill transferred > > >

ceccscscccaas)

C. ITOH DATA SYSTEMS

m Brief History

1972  Apr. C. ITOH DATA SYSTEMS CO., LTD. is established in Yaesu, Chuo-ku, Tokyo, as a wholly owned subsidiary of ITOCHU Corporation.

1979 July Hamilton/Avnet Electronics Japan Limited is established in Nihonbashi-horidomecho, Chuo-ku, Tokyo, as a wholly owned subsidiary of Avnet, Inc.
1984 Apr. C. ITOH DATA SYSTEMS begins sales of Sun Microsystems’ Unix workstations.
Oct. Hamilton/Avnet Electronics Japan becomes ITOCHU's subsidiary following ITOCHU's and C. ITOH DATA SYSTEMS's capital participation.
1985 Apr. Hamilton/Avnet Electronics Japan is renamed C. ITOH MICRONICS CORP. Head office moves to Suda-cho, Kanda, Chiyoda-ku, Tokyo.
1986 June C. ITOH MICRONICS is renamed ITOCHU TECHNO-SCIENCE Corporation. Head office moves to Kita-aoyama, Minato-ku, Tokyo.
July ITOCHU TECHNO-SCIENCE takes over C. ITOH DATA SYSTEMS's factory automation division and semiconductor division and sets up two branch offices:
one in Higashi-ku, Osaka, and the other in Naka-ku, Nagoya.
1987 Apr. Establishes a subsidiary, CTC Create Corporation (function-based servicing company: PR/advertising & telemarketing).
1988 June Relocates head office to Komazawa, Setagaya-ku, Tokyo.

1989 Oct. Absorbs C. ITOH DATA SYSTEMS, and sets up two subsidiaries:
CTC Financial Engineering Corporation (industry-based sales company: systems consultation, integration, and maintenance for financial institutions), and
CTC Laboratory Systems Corporation (industry-based sales company: systems consultation, integration, and maintenance for chemicals and pharma-
ceuticals manufacturers).
1990 Apr. Sets up three subsidiaries:
CTC Technology Corporation (function-based servicing company: systems maintenance and support), CTC Apparel System Corporation (industry-based
sales company: systems consultation, integration, and maintenance for apparel makers), and CTC SP Corporation (industry-based sales company:
peripheral equipment consultation, integration, and maintenance).
1992 Apr. Begins sales of Cisco Systems’ network equipment products.
Oct. Invests in CI System Design Corporation, makes it a subsidiary, and renames it CTC System Design Corporation (function-based servicing company:
software development and maintenance).
Begins sales of Oracle Corporation’s database software products.
1995 Mar. Takes over from ITOCHU its Compagq product sales and marketing license.
Begins sales of Netscape Communications Corporation Internet-related software products.

1996 June Sets up a subsidiary, CTC Ventures, Inc. (specialized company: venture business investment in the U.S.).

Nov. Head office moves to Fujimi, Chiyoda-ku, Tokyo.
1998 Feb. Increases capital to ¥1,576 million through third-party allocation of new shares.
Sets up a subsidiary, MobileWare Corporation (specialized company: mobile computing support, software development, and maintenance).
Dec. Sets up a subsidiary, Okinawa Call Center Corporation (function-based servicing company: telemarketing).
1999 Apr. Sets up a subsidiary, CTC Business Service Corporation (function-based servicing company: printing, delivery, and other business services).

Integrates CTC Financial Engineering Corporation’s software development division into CTC System Design Corporation, which is renamed CTC
Systems Corporation.
Sets up a subsidiary, CTC Ventures ll, Inc. (specialized company: venture business investment in the U.S.).

May Establishes Kamata Solution Center in Kamata, Ota-ku, Tokyo.

Dec. Lists shares on the First Section of the Tokyo Stock Exchange.
2000 Feb. Receives ISO 9001 and TicklIT certifications for CTC Systems.

June Receives ISO 14001 certification for Kudan Head Office and Edogawa Logistics Center.

July Sets up a subsidiary, Trans Mart Incorporated (specialized company: intermediary services for translations via the Internet).

Nov. Sets up an affiliated company, Mobile Business Communications Corporation (specialized company: information distribution service for mobile businesses).
2001 Apr. Sony Broadband Solution Corporation (specialized company: total solution business for the fusion of AV/IT content), which was set up with Sony Corporation

and other two companies, commences operations.
Oct. Begins full-scale service of CTC Integrated Managed Service Provider (iMSP).
Establishes a base for Management Operation Center (MOC) remote monitoring center.

2002 Feb. Receives service quality authorization program “Sun Tone” from Sun Microsystems.

Mar. Establishes verification center “CTC Enterprise System Center” for the switch from enterprise-level applications to open system platform.

Oct. Transferred logistics center to the Kasai area of Tokyo's Edogawa-ku in order to provide room for further expansion and increase operational efficiency.

Nov. Injects capital in IDEFENSE Japan Corporation.
2003 Feb. Commences sales of Egenera Linux server.

Apr. Absorbs CTC System Corporation to reinforce Sl capability.
June Commences service of business consulting “Maxis Business Consulting.”
Sept. CTC Financial Engineering Corporation and CTC Apparel Systems Corporation were merged into CTC in September 2003.

19



kiR

(200343831 8&EE)

LStock Information

(As of March 31, 2003)

FATHRIUEL

Common Stock

EADFITI DIRTCDIREL oo 246,000,000%
FEATEIRTUDFREL oo, 61,5600,000%
FRTEB o 31.353A
FrEERIS KR

Authorized...........cooooiiiiiiii 246,000,000 shares
ISSUEA ..o 61,500,000 shares
Number of Shareholders ...........cccccooiiiiiiiii 31,353
PREMINEEI kR

Composition of Shareholders

SESFRtE

Securities Firms

sung 0-20%

Financial Institutions

0.34-

ZOftEA

Other Corporations

1.84 «

HNEVEAF

Foreign Investors

0.66 -

BN - ZDfth

Individuals and Others

96.96 -

KEEDIRT

Proportion of Shares Held

{ELA - ZDfth

Individuals and Others

17.74 .

Rl

Financial Institutions

38.99-.

HEFEANF

Foreign Investors

7.31-

iz =ta

Securities Firms

1.30%

ZDfEA

Other Corporations

34.66 -

Major Shareholders

AR

Number of Shares (%)

1 FEIESE
ITOCHU Corporation.

19,408,000 31.56

2 B#FENSAT«Y—EEFERIT (EREERITHERSD FREESEMaT BERIETED)

Japan Trustee Service Bank, Ltd. (ITOCHU Corp., Retirement Benefit Trust Account re-entrusted by The Sumitomo Trust & Banking Co., Ltd.)

10,222,000 16.62

3 BARMSRTU—ERE5EERT (E5E0)

Japan Trustee Service Bank, Ltd. (Trust Account) 2,538,100 4.13
4 Ejg Mvastxerg'l' ;stl\ B?nfotf\jiiﬁfﬁl_g. Ejiif IAjc)count) 2:077,900 Shels
° %zm?iﬁiﬁ‘ﬁjs(fifa)nking Co., Ltd. (Fund Trust Account) £ rag ez
° tﬁjﬂfiﬁ ﬁiﬁlﬁ??fﬁziﬁc?u)m A) 774,500 22
/ %u%%é%i&%i%jfégﬁ (Lﬁﬁ(ﬁ'ﬁg )Accoum A) 705,200 115
8 HES BEE=HT 2y MEFERT] D a0 DD

Designated Separately Managed Account. Trustee is Mitsui Asset Trust and Banking Company, Ltd. (Trust Account 1) :
S Tt cusoay senio un Lo (emren Tt s2600 088
10 BEEEY—C R EFRERIT (FRERD) _—

Trust & Custody Services Bank, Ltd. (Pension Trust)
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*CTCl&Challenging Tomorrow’s Changesz&k LTWE T,
% 0 ITOCHU TECHNO-SCIENCE Corporation
AFR7EME T 102-8166 RESBTREXELRE1-11-5
TEL 03-5226-1200 (%)
URL http://www.ctc-g.co.jp
=1 i 1972%481H
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(As of March 31, 2003)

Company ITOCHU TECHNO-SCIENCE Corporation (CTC)
*CTC=Challenging Tomorrow’s Changes (action guideline)
Head Office 11-5, Fujimi 1-chome, Chiyoda-ku,
Tokyo 102-8166, Japan
Telephone: +81-3-5226-1200
URL: http://www.ctc-g.co.jp
Established April 1,1972
Paid-in Capital ~ ¥21,763 million

Business Lines

CTC offers total solution services, including system
consultation, integration, administration, maintenance/
support, training, and outsourcing by using leading-
edge computer, network, and application system
technologies.

(2003F6H258%1E)

Board of Directors, Corporate Auditors, and Executive Officers
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(As of June 25, 2003)

Directors and Corporate Auditors

President & CEO

Managing Director
Managing Director
Managing Director

Yushin Okazaki
Tohru Nakano

Ken Gotoh
Yoshinori Warashina

Director Takatoshi Matsumoto
Director Masahiro Nakagawa
Director Hiroo Inoue
Standing Auditor Bunei Yoshizumi
Standing Auditor Kozo Ohta

Auditor
Auditor

Yasuo Kanematsu
Minoru Kamada

Executive Officers

Takeshi Ikeno (Managing Executive Officer)
Shozo Nozoe

Kazuo Hayashi
Katsunori Suzuki
Chisato Kitagawa
Tadami Motoki
Yasuto lwamoto
Shinji Kumazaki
Akira Saitoh
Masaaki Matsuzawa
Tadataka Okubo
Kazunobu Nezaki
Yoshimichi Miura
Shinichiro Sakuraba
Katsuyuki Shirota
Kazunobu Moriyama
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Corporate Information
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(As of March 31, 2003)

Number of Employees (CTC Group Total)

FERURERE
Sun Microsystems
Cisco Systems
Network Appliance
Oracle

SunONE (iPlanet™)
Avaya
Siebel Systems

Tivoli for Sun
Documentum

ARFEAUIERE (1555 1 1D)
J—=ILRIS—=bTF— (BAE24D)
ARe U (BAE 11D
IOV ){—=hF—2002.
YiR—h #7 Y (9 —2002
e/ (= —ARFEIEIS

(FPITINO Ty OB AL- BARE (D)

ISFF S—hF—
(PP D008 fiD)
BRFE{LIRS (B4 1 1D)

TUE7 L )\—h—(BFH24D)

ARFEAIRIE (BAEE 1 (D)

3,403 (5,257 including outside-staff employees)

Main Suppliers
Sun Microsystems
Cisco Systems
Network Appliance
Oracle

Major Distributor (No. 1 vendor in the world)
Gold Partner (No. 2 vendor in Japan)

Major Distributor (No. 1 vendor in Japan)
Excellent Partner 2002, Support of the

Year 2002 (No. 1 vendor in Japan)

SunONE (iPlanet™)

Enterprise Partner (No. 1 vendor

in Asia Pacific, No. 1 vendor in Japan)

Avaya

Siebel Systems
Tivoli for Sun
Documentum

Platinum Partner (No. 1 vendor in Asia Pacific)
Major Distributor (No. 1 vendor in Japan)
Premium Partner (No. 1 vendor in Japan)
Major Distributor (No. 1 vendor in Japan)
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